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Abstract:

This study aims to identify the impact of Psychological burnout on organizational
citizenship behavior Staff of Ghardaia University The questionnaire was used as a
tool for data collection as it is suitable for the study subject in addition to relying
on the selection of a purposive sample of 57 employees from different faculties.

The study showed many results, including: the degree of professional combustion
of the sample studied medium and this after comparison results of analysis The
study showed that there is a significant correlation between emotional and physical
exhaustion and organizational citizenship behavior. She also pointed out that there
IS no statistically significant correlation between feelings dullness and
organizational citizenship behavior . It also showed that there is a statistically
significant correlation between the feeling of lack of achievement and the behavior
of organizational citizenship. Finally, the results of the study showed that there is
no statistically significant relationship between Psychological burnout and
organizational citizenship behavior.

key words :

Psychological burnout, organizational citizenship behavior, emotional and physical
exhaustion, dull feelings, a sense of lack of achievement.
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Case Processing Summary
N %
Cases |Valid 57 100.0
Excluded
axcu e 0 0
Total 57 100.0

a. Listwise deletion based on all
variables in the procedure.

ully hlall dlgsy)

Cronbach's N of

Alpha ltems
.740 9
selidl alg

Cronbach's N of

Alpha ltems

.667 5

OaVh ganill el

Cronbach's N of
Alpha Items

.790 8

Al skl Ll

Cronbach's N of
Alpha Items

.807 12

Ayl el & L) sSLall

Cronbach's N of
Alpha Items

811 34

H(2) & gald



Descriptive Statistics

Std.
N Mean Deviation
o i aalae Gl e aay
G =l 57|26.6316|  8.06366
SEP
Valid N (listwise) 57
Descriptive Statistics
Std.
N Mean Deviation
L g Lae & e
A 57|10.3860|  4.81721
2= SPD
Valid N (listwise) 57
Descriptive Statistics
Std.
N Mean Deviation
L g Lae ) e ey
i 57|33.1228|  6.26803
SAP
Valid N (listwise) 57
Statistics
il
Canilly
Ladie
higul [ ae deall
ui;cgmn Ay Jexdl
O il [l sl | saay | asdl Jish pdy el ol
e Geleie | asiealse| ety | ol edl | Qun da | a0 e Ay &l Syl
G [ amile | oge AT [ ge S | cu leie | Gk | S dael | e | Rl B | ikl
Lakle Saall Jandl ¢l (sl ‘;AQ AP | | A A_r.“?“}
N Valid 57 57 57 57 57 57 57 57 57 57
Missing 0 0 0 0 0 0 0 0 0 0
Mean 2.54 453 3.35 3.42 2.18 2.40 3.18 3.25 1.79| 2.9591
Std.
1.937| 1.428| 1664 1.945| 1.723| 1.731| 1.814| 1.911| 1.645| .89596
Deviation




Jaal il siie
Jalasf iy s Lo digia Slagy ¥ sy e A g sl
Ol Glany e eling ST Y Caaal Al (andd Caany Sl ol il
Lk (pgre Jalai Cul 6 M alaaSl Saadl 138 o o5al Lk (pgre bl 33l Al (agas
e, Jaall 138 Madia y ould Jilesy s, ) eladl als
N Valid 57 57 57 57 57 57
Missing 0 0 0 0 0 0
Mean 1.79 1.54 2.37 1.67 3.02 2.0772
Std. Deviation 1.509 1.310 1.896 1.468 1.716 .96344
Statistics
O kil | Jalail L) daasil il
g pgdl | Jlad I8 A e S A s L oyl gl
4oriile | e ddad @Y e BT OS o [ o
o) Y [l JSLaa ol & el i sLsy) & il Ul
agre ol | agae ol sy Jal&s et | Jalasl ) [ bl o) 5 _paall JSLad)
Al Ub( | Se el Bl | R (e | Rl (pne | AL | SRl | oal g
sl L)silad | ki) JTPORg )i, Yodbad | Jeadllds | esner dee | SlaiVL
N  Valid 57 57 57 57 57 57 57 57 57
Missing 0 0 0 0 0 0 0 0 0
Mean 3.86 4.05 4.61 3.98 4.44 4.09 3.96 4.12 4.1404
Std.
Deviation 1.716 1.381 1.161 1.758 1.464 1.550 1.752 1.501 .78350
97




o
.J.A-LAAA
& poia oS e
i & daloae e oSialiae
salae | b Salaa| B | eS| & | okl e
R EEN VY B i s | malae | et [ sslaas | sl Salelall
Cunion | astra | Salae [ mlae | cle) | s oS | ol | s S| aemn [ 8 iy
G | ookl | et | e | askaS | oo [ el | sl el | pmed) | Salas | e
il | Lt | ol | et | et [ sy | ol | aaml | e | s | asia | wimw
s o ot ot | st e | dese | wta | e | ocas | e | o
et | et | e | o | et wna |t | o | s | e | otiar| el | a
ol | s | Lsled) [aglay | @ @ [ alad [ e | oSt | Biaal | ety | il sa
dedy | Sed [ vsia | o o | et | mm [ s | et | s s | om ;
G | o | U8 | ol [ Ve iy | alad) | @seedt | ded | gl | o Jeall | lat
el | s | ke | w o | ey fmns| o e e [aalaa ] aiaa | %
N Valid 57 57 57 57 57 57 57 57 57 57 57 57 57
Missin
0 0 0 0 0 0 0 0 0 0 0 0 0
g
Mean 3.466
3.21 3.63 3.49 3.37 2.81 3.14| 3.44| 3.49 3.58| 4.04 3.84 3.56 A
Std.

- 5645
Deviatio 1.176] 1.011 947 1.128]| 1.125 9721 1.118 .984 .885 .755 922 .866 0
n

2k ) o L
il Rl et | elia sl | Sl il g Al
Sy ikl WYl Pearson Correlation 1 .029 .051 -.458-"
Sig. (2-tailed) 828 706 .000
N 57 57 57 57
el alg Pearson Correlation .029 1 -.139- -.045-
Sig. (2-tailed) 828 303 740
N 57 57 57 57
DU il e Pearson Correlation .051 -.139- 1 320"
Sig. (2-tailed) 706 303 015
N 57 57 57 57
Ll Akl sl A5l Pearson Correlation -.458-" -.045- .320° 1
Sig. (2-tailed) .000 740 015
N 57 57 57 57

**_Correlation is significant at the 0.01 level (2-tailed).




*. Correlation is significant at the 0.05 level (2-tailed).

Correlations

)y el iy

Loanlatill Al gal) 5L

Sl g el @y Pearson Correlation 1 -.458-"
Sig. (2-tailed) .000
N 57 57
Aalal) Akl sall o gl Pearson Correlation -.458-" 1
Sig. (2-tailed) .000
N 57 57

**_Correlation is significant at the 0.01 level (2-tailed).

Al el & slis Aikal gall Gpagdail)
oeliall alg Pearson Correlation 1 -.045-
Sig. (2-tailed) 740
N 57 57
Apaghaiil) dial gall o L Pearson Correlation -.045- 1
Sig. (2-tailed) 740
N 57 57

Correlations

g il & gl dikal gl
BiESpIT Ageplatil

s uatll JlaiYL Pearson Correlation 1 3207

Sig. (2-tailed) .015

N 57 57
& gl dalal gall Pearson Correlation .320° 1
Aot Sig. (2-tailed) .015

N 57 57

* Correlation is significant at the 0.05 level (2-tailed).
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