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Résumé:

L'étude visait a tester l'effet de la culture organisationnelle de tous
types sur les comportements de citoyenneté organisationnelle du
personnel  administratif de la  filiale  algérienne  des
télécommunications, filiale de Ghardaia.

A l'aide d'un questionnaire distribué sur un échantillon non sélectif de
90 employés, apres l'analyse a l'aide du programme d'analyse
statistique (Spss), I'étude a révelé que l'orientation de l'institution vers
la culture des individus avait un impact positif direct sur les
comportements de citoyenneté organisationnelle des employés, tandis
que les autres types de culture organisationnelle n'affectaient pas les
comportements. Citoyenneté organisationnelle. L'étude a fourni une
gamme d'explications et de recommandations pertinentes.

Mots-clés: culture organisationnelle, citoyenneté organisationnelle,
Algérie Télécom, culture individuelle.
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Reliability Statistics

Cronbach's Alpha N of Items

.936 34

Reliability Statistics

Cronbach's Alpha N of Items

.808 5

gaaddl) g asal)

Reliability Statistics

Cronbach's Alpha N of Items

.819 7

L)

Reliability Statistics

Cronbach's Alpha N of Items

.853 4

Reliability Statistics

Cronbach's Alpha N of Items

.870 5
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Ao atil) 38 ) gaa
Reliability Statistics
Cronbach's Alpha N of Items
.904 21
dgadatil) dia) gal) & gl ) 9aa
Reliability Statistics
Cronbach's Alpha N of Items
.884 13
@ okal) Q) A g (lead) Jars gial)
Statistics
N
Mean Std. Deviation
Valid Missing
&) daadanil) 1 82 0 4.3780 .65997
aaa Akl 2 82 0 4.2073 .76558
A3 dpelauill 3 82 0 4.0000 .80123
&) dualanl) 4 82 0 4.2073 .66179
&) daalail) 5 82 0 4.0366 .85267
e kil 6 82 0 4.2195 .96896
A4l dpelauill 7 82 0 3.9390 .96029
&) dalail) 8 82 0 4.0122 .88183
A& daalanll 9 82 0 3.9024 .88345
Al dkull 10 82 0 3.0732 1.22505
AaE dedanill 17 82 0 3.5488 1.21871
Al dpeplatill 12 82 0 4.0366 .88115
L ol




[ 1
asal Akl 13 82 4.4268 .62914
A8E dalanill 14 82 4.4390 .61056
A8E dalanill 15 82 4.3780 .76401
asal kil 16 82 4.4146 .70187
asal Akl 17 82 4.3293 .66768
A8E) dalanill 18 82 4.4390 .61056
A8E) delanill 19 82 4.3659 .74556
asal kil 20 82 4.2805 .78997
A8E) dpalanill 27 82 4.,2927 .79330

sl aal gall dpaplaill 1 82 4.3902 73293
& gl Aokl gall dpapaiil) 2 82 4.1951 .76075
& gl Al gl dpaplasill 3 82 45610 .58999
A sh Aika) gall Apaplaill 4 82 4.4146 .70187
sl Akl gall dpailaiill 5 82 4.4268 .68548
& ol il gl dpaplasill 6 82 4.4268 56722
& gl Akl gall dpaplasill 7 82 4.3293 .68592
sl Akl gall dpailasill 8 82 4.3537 67352
A sh Aila) gall Apalasill 9 82 4.4024 .70026
sl Aakal gall Apaplaiill 10 82 4.4024 .58499
& gl dalal gall dpapdaiill 17 82 4.2439 77875
gl Asdal gall Apaplaiill 12 82 4.2561 .78270
gl Aadal gall Apaplaiill 13 82 4.3415 .61302
Calanl ouns 3ol 82 4.1659 56552
el 5 gl 82 3.8188 70131
Ll 82 4.4146 .56549
o e laa Janl) 82 4.3415 .58835
Jsna A8E) daanl) 82 4.1852 47451
s sl Akl all el 82 4.3649 44260
& sanall 82 4.2751 42992

[ sl
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Correlations
Gl ezl | 27 i’i}k‘}d ‘
Pearson Correlation 1 .610™
Calaal Ao 5al) Sig. (2-tailed) .000
N 82 82
Pearson Correlation .610™ 1
5ne o shas Aikal gall dpa il Sig. (2-tailed) .000
N 82 82
**_Correlation is significant at the 0.01 level (2-tailed).
A dpda A0 B Y) Jalaa -2
Correlations
pontl el &\ﬁ D5
Pearson Correlation 1 .530"
gl 5 acll Sig. (2-tailed) .000
N 82 82
Pearson Correlation .530™ 1
Apaphaiil) Aikal gall sl ) gaa Sig. (2-tailed) .000
N 82 82
**_Correlation is significant at the 0.01 level (2-tailed).
G dpda Al s ) Jalaa -3
Correlations
Ly | 7 i’:;‘"k"d ‘
Pearson Correlation 1 .589"
Ll Sig. (2-tailed) .000
N 82 82
Pearson Correlation .589" 1
e gl daka) gall daalail)
Sig. (2-tailed) .000
L il




e i 1
N | 82 82
**_Correlation is significant at the 0.01 level (2-tailed).
Aag) ) Al 8l el Y)Y Jalaa -4
Correlations
i o | 2 DD
Pearson Correlation 1 .660"
o Lelen Jaall Sig. (2-tailed) .000
N 82 82
Pearson Correlation .660™ 1
sna o gl Akl sal) daaidail) Sig. (2-tailed) .000
N 82 82
**_Correlation is significant at the 0.01 level (2-tailed).
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