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ABSTRACT:

This study aims to investigate the role of organizational trust (in
the management of the Organization, with supervisors, with co-workers) in
promoting organizational commitment at the University of Ghardaia, by trying to
answer the problem of: how can organizational confidence contribute to
strengthening the organizational commitment at the University of Ghardaia from
the face Staff consideration? This study used the descriptive approach in the
theoretical aspect and the method of case study in the applied side, and a
questionnaire was designed based on previous studies related to the subject of the
study and distributed to a sample of 50 employees staff from various colleges at
the University of Ghardaia to collect data, where 43 questionnaires retrieved (86%)
Usable, which has been tabulations and processed using statistical methods and the
use of the program of statistical packages the SPSS version 20, the study showed a
set of results most importantly:

— There is a relationship between the dimensions of organizational confidence
(the administration of the university, the supervisors, the co-workers) and
the organizational commitment at the University of Ghardaia, which
confirms the strength of the differences among the staff among them to
achieve commitment and morale, and thus pay them to serve the university.

— The existence of coherent organizational relationships and the
interdependence of all staff within the University contributes to the
achievement and enhancement of trust, resulting in an impact of
organizational confidence in achieving and strengthening organizational
commitment.

Key Words: Organizational confidence — trust in coworkers — trust in
supervisors — Trust in the administration of the university — organizational
commitment — University of Ghardaia.
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i) aludl g palic (o al spss gl s cila 3 104 ad) (galall -

i)
Erequency | Percent Valid | Cumulative
g y Percent Percent
SA 20 46.5 46.5 46.5
Valid 23 53.5 53.5 100.0
Total 43 100.0 100.0
yan )
Erequency | Percent Valid Cumulative
g y Percent Percent
30c Jl
' 5 11.6 11.6 11.6
&) 30 o
Valid 2 40 30 69.8 69.8 81.4
S 41 e
2 50 7 16.3 16.3 97.7
Brotptvgs| 1 2.3 2.3 100.0
Total 43 100.0 100.0
alrd) (5 giasal)
Frequency | Percent Valid Cumulative
g y Percent Percent
s
s 15 349 349 34.9
wd
Valid i\)d 10 23.3 23.3 58.1
e 18 41.9 41.9 100.0
Total 43 100.0 100.0
dalaal) [ ddus olly duaY) ) gl
Frequency [Percent Valid | Cumulativ
g y Percent | e Percent
il (e 5 il g 8 18.6 18.6 18.6
. |
#8105 | 535 | 535 | 721
g
Valid 0«11 415 8 186 | 186 90.7
A
164 yiSla 4 9.3 9.3 100.0
Total 43 100.0 | 100.0




A )
Frequency | Percent Valid | Cumulative
g y Percent Percent
ialae s 10 23.3 23.3 23.3
o)
e el 47 47 27.9
)
@ G pata 5 11.6 11.6 395
\Valid )
@I O 8 18.6 18.6 58.1
Sl ) e 3 7.0 7.0 65.1
oAl Ak 15 34.9 34.9 100.0
Total 43 100.0 100.0

One-Sample Kolmogorov-Smirnov Test

4 al iy
N| 43 43
. Mean| 2.6977 | 2.5581
a,
Normal Parameters _ S_td. 59900 | 73363
Deviation
Absolute| .461 424
Most Extreme Differences Positive| .307 273
Negative| .461 424
Kolmogorov-Smirnov Z|.620 182
Asymp. Sig. (2-tailed) | .425 536
a. Test distribution is Normal.
b. Calculated from data.
Correlations
Lol A | Dy AL [ cpud piially AS | 5 lal AS [ ) 5
Jaall dralall| andaidl
Corfee;rt?gz 1 643" 7297 .823”| 906"
Anaulaitl) ZE . :
il Sig. (2-tailed) .000 .000 .000 .000
N 43 43 43 43 43
Pearson ok ok ok
$ay  AE Correlation .643 1 .613 -174-1 .786
Jaall Sig. (2-tailed) .000 .000 264 .000
N 43 43 43 43 43
Pearson 729" 613~ 1| -296-| 925
4yl A _Correla}tlon
Sig. (2-tailed) .000 .000 .054 .000
N 43 43 43 43 43




Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

'EJ\.J}__I a8y
imalal)

esaiil ol i)

**

823

.000
43

**

906

.000
43

-174-

264
43

**

7186

.000
43

-.296-

054
43

**

925

.000
43

43

**

793

.000
43

**

793

.000
43

43

**_Correlation is significant at the 0.01 level (2-tailed).

Case Processing Summary

N %
Valid 43 100.0

Cases Excluded? 0 0
Total 43 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

780

21

Case Processing Summary

N %
Valid 43 | 100.0

Cases Excluded? 0 0
Total 43 | 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

.829

12
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i) Jglae Juladl spss el <l A 105 af) (Galal) -

Descriptive Statistics

N | Mean |Std. Deviation
‘ o \ . ‘E\A. LQ..LG ‘ - i_
el en g i dandl (A (35 o aie ) gl 143 |29302| 25777
N e
&8 (e s Sl sl (05t Jard) & S0 )-
6 simall 5 5oLl o 43 | 3.0000 .00000
e () gang L oA G sy Jead) 3 53 3| 43 | 2.3023 .59900
A 30l 3 Lprs VLl e () sy Jandl 3 S0 -
Ly A 43 | 2.7907 41163
doadaul) 48-1 43 | 2.6977 .59900
Janll ¢3 ) AAgl-| 43 | 2.6744 .60635
Valid N (listwise) 43
Descriptive Statistics
N | Mean |Std. Deviation
Ao @ Alaa alee Jaaldly o yiall 43 yee-| 43 | 2.9302 25777
Jaal) e ) e e Je iy mlb e Jaadl 8 - | 431 2.7209 59062
Aadi] gy e uuavduu Janll A& A he-| 43 | 2.3023 .80282
Aia ) i Lol s alSliia 9 AY) JSLie siny 8 e | 43 | 2.4419 73363
o el 4831- | 43 | 2.6279 .69087
Valid N (listwise) 43
Descriptive Statistics
N | Mean |Std. Deviation
3 lead Jaall Jualdlhy g yea g daalall 3 10 Gabaial-
S e danll sl L o Andlal B3] 2 | 43 ]27907| 41163
A o S Cplalall aaad (4 sall g Bacluall Aaaladl 3 )la) padi-
e Lsa Al Loie | ullay 43 | 1.8605 .63925
Crlalad) & O OYlany) & 5 g a8y dxalall 3 Hla) 2o
&l pgill L 43 | 2.2791 .70121
Oalalall s aa A8l 31y Buan Jalati daalall 3 l0)- | 43 | 2.3721 72451
dxalall 3 Hlab dsill- | 43 [ 2.6512 .65041
Valid N (listwise) 43
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Descriptive Statistics

N | Mean | Std. Deviation
g Jeel ) dnalall o8 s Laily - 43 [3.0000 .00000
Ao dael Al daalad) Colaal e i dalall il 3L si-] 43 12.2791 79659
Analall Jal (e dege b alall aaise U= 43 {2.7907 .55883
e by “"j—; 43 12.3023 .96449
 Juad
Aralall Jd (e dalaiall Calaal) caua exy 58 U= 43 {2.9302 25777
Analal) 8 Jeally (alall zg 3l 5 Joaall il gl | 43 [2.6512 61271
coee el dsac L) Bilgl) e Lalal-| 43 3.0000 .00000
Al Jadag to daalall 3ol Jimd ia—| 43 [2.7209 .59062
Aralall oda  Jeally Jhaindld o6 A5l o) Bl jeii=| 43 2.7907 .55883
il oY= [ 43 12.5581| 73363
Valid N (listwise) 43




Gadall

O] g Al ) &l e Jalaig (a2l spss gl cila A 106 a8) (3alal) -

Janll 63 (b A5

Case Processing Summary

N %
Valid| 43 100.0

Cases Excluded®| 0 0
Total| 43 100.0

a. Listwise deletion based on all
variables in the procedure.

0 plaly b 403
Case Processing Summary
N %
Valid| 43 | 100.0
Cases Excludedal 0 0
Total| 43 | 100.0

a. Listwise deletion based on all
variables in the procedure.

daalad) 5 faly 485

Case Processing Summary

N %
Valid 43 | 100.0

Cases Excludeda 0 .0
Total 43 | 100.0

a. Listwise deletion based on all
variables in the procedure.

105

Reliability Statistics

Cronbach's Alpha

N of Items

.858

4

Reliability Statistics

Cronbach's Alpha

N of Items

.806

4

Reliability Statistics

Cronbach's Alpha

N of Items

145

4




One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
dpaplanil) 4gHl) 43 | 2.6977 .59900 .09135
One-Sample Test
Test Value =3
_ _ Mean 95% Confid(_ance Interval of
t df |Sig. (2-tailed) Difference the Difference
Lower Upper
P
Apelasl 3.310 42 .000 30233 4867 1180
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
ol i) abaiill | 43 2.5581 73363 11188
One-Sample Test
Test Value =3
_ _ Mean 95% Confidgnce Interval of
t df | Sig. (2-tailed) Difference the Difference
Lower Upper
I o050 | 42 000 44186 6676 2161
Variables Entered/Removeda
Model Variables Entered Variables Removed Method
1 A&l Zaaadanillp . Enter
a. Dependent Variable; bl ol 531V
b. All requested variables entered.
Model Summary
Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 .768? .605 .020 .74080

a. Predictors: (Constant): 4sedatill 45



ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression .105 1 105 11.191 | .000°
1 Residual 22.500 41 549
Total 22.605 42
a. Dependent Variable: sedaiill o) 3!
b. Predictors: (Constant): dxedaiill 2&l)
Coefficients®
Model Ugs;gpf?girglr:f:d Standardized Coefficients ¢ Sig.
B Std. Error Beta
1 (Constant) | 2.333 527 4.427 | .000
Al Apelanill | 583 191 .668 437 | .000
a. Dependent Variable; bl ol 331V
Variables Entered/Removed?®
Model Variables Entered Variables Removed Method
1 Pdanll £33 A& . Enter
a. Dependent Variable: il af 3!
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 .697° 409 615 .73901
a. Predictors: (Constant): Jezll 3 ) & 443l
ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 213 1 213 11.390 | .000°
1 Residual 22.392 41 546
Total 22.605 42

a. Dependent Variable: el o) 31

b. Predictors: (Constant): Jasll ¢ 8 4l

107




Coefficients?

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant)| 2.244 515 4.354 | .000
PSSl s | ass 597 625 | .000
a. Dependent Variable: ekl ol 33V
Variables Entered/Removed®
Model | Variables Entered Variables Removed Method
1 PO pually ) . Enter
a. Dependent Variable: il ol 33Y)
b. All requested variables entered.
Model Summary
Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 .538° 619 .005 73545
a. Predictors: (Constant): ¢xé »ialls 48l
ANOVA®
Model Sum of df Mean Square F Sig.
Squares
Regression 428 1 428 11.792 | .000°
1 Residual 22.176 41 541
Total 22.605 42
a. Dependent Variable: (bl ol 33Y)
b. Predictors: (Constant): ¢ sl 48
Coefficients®
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 (Constant)| 2.174 446 4.875 | .000
el asll) 646 164 538 .890 | .000

a. Dependent Variable: o) Y el



Variables Entered/Removed?

Model Variables Entered Variables Removed Method
1 Plaslall 3ok A8 . Enter
a. Dependent Variable: <aiill of 51!
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Square | Std. Error of the Estimate
1 468° 305 .020 74078
a. Predictors: (Constant): dxalall s jlals 2&l)
ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression .106 1 106 11.193 | .000"
1 Residual 22.499 41 549
Total 22.605 42
a. Dependent Variable: eaiill of 51!
b. Predictors: (Constant): 4xalall 3 b 43l
Coefficients®
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 (Constant)| 2.353 479 4.909 | .000
daalall syl asll | 477 176 .568 439 | .000
a. Dependent Variable: (il ol 1Y)
ANOVA
SS;S;r?; df | Mean Square| F Sig.
Between Groups 942 2 271 1.067 | .354
]l Within Groups| 10.156 40 254
Total| 10.698 42
Between Groups| 1.247 2 623 1.734 | .190
=lall (5 sl Within Groups| 14.381 40 .360
Total| 15.628 42
Ak Il A1 il i Betv_vee:n Groups| 1.222 2 611 539 | .587
ialoady Within Groups| 45.290 40 1.132
Total| 46.512 42




Between Groups| 15.873 2 7.936 2.126 | .133
Al ) Within Groups| 149.290 40 3.732
Total| 165.163 42
Group Statistics
—ial) N Mean Std. Deviation Std. Error Mean
Al Y Sy 20 2.7000 .65695 14690
(ol Sl 23 2.4348 (8775 .16426
Independent Samples Test
Levene's
Test for )
Equality of t-test for Equality of Means
Variances
95% Confidence
E | s t df Sig. (2-| Mean | Std. Error | Interval of the
g tailed) [ Difference | Difference Difference
Lower | Upper
Equal
variances | .258 | .614 | .482 41 632 | -.08913- 18484 | -.46242- |.28416
&l assumed
fuaudal E_qual
Varmces 484 | 40670 | 631 | -.08913- | .18414 |-.46109- |.28283
assumed
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