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Résume :

Aujourd’hui , les entreprises fait face a une pression durable en raison de la
dynamique et la complexité de 1’environnement externe. Ainsi que l'intensité de
la concurrence et les énormes développements dans le domaine technologique
dans le monde, qui donne lieu a la motivation continue de maintenir sa position
et de gagner des avantages concurrentiels et le développement. Et suivre les
différentes évolutions de I'environnement, vient I'adoption de l'institution
d'acquerir I'information et de I'utiliser intelligemment par les concurrents, la
veille technologique est une nouvelle méthode de gestion moderne de
I’information, qui insiste sur la nécessité de contacter I'environnement
d'entreprise avec les clients et les fournisseurs, la technologie et les concurrents
de la science ... etc. Pour étre vigilant d'une maniére efficace, un systeme de
veille approprié doit étre adopté qui permet un acces opportun a une bonne
information pour prendre les bonnes décisions qui vous permettront de relever
différents défis et de rivaliser avec succes. Quant a I'étude de cas, en a choisi la



Société Algérienne de Téléecommunications (Agence Ghardaia) visant a
souligner le réle de la veille technologique dans I'amélioration de I'avantage
compétitif durable de I’entreprise, les résultats montrent qu'il existe des
applications de veille technologique dans I'environnement de 1’entreprise
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1. -Etude :InesBoulifaTamboura, Identification des facteurs critique de
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doctorat en sciences de gestion, université de Tunis, Institut supérieur de

destion, Tunis, 2007

2. Humbert. lesca marie-laurence la veille stratégique un facteur clé de
succes pour pme / pmi voulant devenir fournisseur de grandes
compagnies transntionalesartical université pierre mendés France de
grembbe France.

3. Etude : Samia Menin, problématique de la recherche d’informations

d’origine « terrain » dans la veille stratégiques proposition d’éléments
pour la formation des traqueurs (Application aux entreprise tunisiennes),

Universités pierre Mendes, France ,2005
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Spssalai cilajyaa 03 28) 30k

Gwiadl
Frequency Percent Valid Percent Cumulative
Percent
R 24 72.7 72.7 72.7
sl ) 27.3 27.3 100.0
Total
valid | 33 100.0 100.0
el
Frequency | Percent | Valid Percent Cumulative
Percent
L300 di ]9 27.3 27.3 27.3
40 31+ 16 48.5 48.5 75.8
500 41 | 7 21.2 21.2 97.0
500 561 | 1 3.0 3.0 100.0
Total Valid | 33 100.0 100.0
(aladDla gall
Frequency Percent Valid Percent Cumulative
Percent
s8] 5 15.2 15.2 15.2
(edigar ol S ((ola | 25 75.8 75.8 90.9
(- mle uleculande
(15582 stiale) Ule il 0 | 2 6.1 6.1 97.0
Jase Jee nsSSL L 3.0 3.0 100.0
Total Valid | 33 100.0 100.0
(sl gllilal)
Frequency Percent Valid Percent Cumulative
Percent
bl | 17 51.5 515 51.5
a3 o |22 36.4 36.4 87.9
gt o | 4 12.1 12.1 100.0
Total Valid] 33 100.0 100.0
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5 _yaAdl) gi
Frequency Percent | Valid Percent Cumulative
Percent
Sl 5oe Jif | 10 30.3 30.3 30.3
10 <l 5 5 | 10 30.3 30.3 60.6
iy 13 39.4 39.4 100.0
Total Valid | 33 100.0 100.0
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
sl C¥laay ¢ 3l e A gall
] 33 2.00 5.00 4,1818 .68258
MJ@@SJ};}A\)&MU
Saagle S a5 a0 s 3all o 68
) |33 4.00 5.00 4.3636 48850
) sk (g A sl il Al B
Aale el
Gl sl 480 50 e Tisall Jand
33 3.00 5.00 4.0909 .63066
ledalias dlae & (b gl ks 5l )|
33 1.00 5.00 3.6667 1.13652
A_Q‘)’:\HLQ_LLLJ\AA‘_ALJ}JE.\B‘J
s Cla 58 e
ool 4 ey A sall o585 | 33 1.00 5.00 3.7273 1.12563
> S Jlaall & langill
g S A4 pall oS e Clliai | 33 1.00 5.00 3.6364 .85944
Aa Al Gl paiall
Ay 4 okt Al o Ly
by paS iy i 1S3 ] 33 1.00 5.00 3.7879 .96039
Aan ol 00 AR A8 el iy
S 5e g8 (3 gl Aadlia dal e
g dala Gl alaaiuly | 33 2.00 5.00 4.2727 .83937
Cila slaall
s Jledisall il A 0 | 33 2.50 5.00 4.2273 .58751
L ol i€l Akaa ) | 33 3.00 5.00 4.2576 .56071
Valid N (listwise) | 33
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
5 (3 5l ) Asas el o
) 33 3.00 5.00 45152 .75503
Cleadll
Ouila Galasl iy A pa o
dalall g Al Gl glaall e Gl | 33 2.00 5.00 41212 .81997
Ton o gl
O 5 all i) el A all Sllias
) 138 3.00 5.00 4.2424 75126
2V skl o) e slealle) yi Jal
A ol o<l la glaall e Jiantinie
Ak o JelSIL A salllgy i | 33 1.00 5.00 4.3333 92421
aal g
il sheall gans dusns pall o
o 33 1.00 5.00 4.0303 1.01504
Ly 4 ol il
Gl Gl o) iy oS 5 o 58
|33 3.00 5.00 4.4242 | 56071
[EYEEN
il Al & ga IS AN v i
) 33 2.00 5.00 3.9091 191391
aleall 5 Cilealall gy o 68
33 2.50 5.00 4.2121 .69631
AP
Valid N (listwise) | 33
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
5 jgal s ilare Ll oS g 50
A8 sl Hipa Ln sl S 3 | 33 3.00 5.00 45152 71244
@J\A}LLPA\
o)D) Lol 8 sy Tl o 8
Gl cilelayidailic 4 33 1.00 5.00 4.2727 97701
REENP Pl
Jsenall jplaally g 3] Jediusall] 33 2.00 5.00 4.4242 .70844
>l Jlae 8 Llls Loy
Aon sl g€l ) shaty oS e 23] 33 3.00 5.00 4.4848 71244
Gl el ) dal (s
) 33 2.00 5.00 4.3333 77728
Jaadl elal Je (g )28 aglans
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> oSl Japaall ) el Alaiay) | 33 3.00 5.00 4.4242 143519
Valid N (listwise) | 33
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
33 1.00 5.00 3.9091 1.12815
ik (e Al g jae liT
Cradliall
LAl pay Ll Jo Aedusnsall ji55 | 33 2.00 5.00 3.8182 .72692
Cralial) e
e A pall 8 Al L) dglee o3
) 33 3.00 5.00 3.8485 .90558
L Opmadliall
ey A el g5
33 3.00 5.00 4.1818 .84611
i galal el sl
el (e de sama dussall clliai | 33 3.00 5.00 4.3030 .68396
3 il
Apnliill g jae 2aas oSl 5 058 | 33 1.00 5.00 4.1818 .91701
il
4 50 5 Aona) 5 Aulpus A5l 530 | 33 3.00 5.00 4.2727 71906
sasall
Aalieaall Apadlall 3 jaall | 33 1.00 5.00 3.9091 1.12815
Aadliil) 3 5040 | 33 1.00 5.00 3.9091 1.12815
Valid N (listwise) | 33
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
& sl s al) lexa el | 33 3.00 5.00 45152 71244
Gsull G lanll) s
Crpbliallile s jaaiedion 5alls  oa | 33 2.00 5.00 4.3030 .80951
Gilagaall 8 30L ) Ll 3855 ] 33 2.00 5.00 4.3333 .85391

109




s

] e JSIy A sal) o2 | 33 1.00 5.00 4.5152 .79535
Cradlially rﬂ.uh.n Alle 32 gan Cilaadl)

02 B e A all Cladd (aes | 33 3.00 5.00 4.4242 .75126
Cadliall
Aol Clesdll (puay s ya o585 | 33 3.00 5.00 4.5758 .70844

Lan a2l 8 Tk 3l el )

Gl (s ) el ansi | 33 3.00 5.00 41515  |.79535

B aliua 3y gaay Aaclinall

O Y5 e Al Gayai | 33 3.00 5.00 4.4242 .70844
adde Al
Badaalldslills jaall | 33 3.00 5.00 4.4697 49905

valid N (listwise) | 33

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
L 5l giilidlaadl | 33 4.2576 .56071 .09761
Al jaall | 33 3.9091 1.12815 .19639

One-Sample Test

Test Value =3
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
L sl saliddaall | 12.884 32 .000 1.25758 1.0588 1.4564
Adliills el | 4.629 32 .000 .90909 .5091 1.3091
Correlations
15 5eall 5 yall Aty | cldly Jilay | plal da o | Sl dlal) | daslalls juall
I S O ) RER Clily e | dnssall Las
soidl [ Aeldied) | Jasll Ll Ladl e
S | s
Pearson s .
Correlation 1 .106 .061 334 .051 59 5. 803.
a2 lalldpa8lil13 aal)
Sig. (2-tailed) 557 736 .008 779 .000 .000
N]33 33 33 33 33 33 33
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Pearson - -
.106 1 .081 .204 59 4. 59 7. *464.
Correlation
Jal iwallipuadliilfs jaal)
Sig. (2-tailed) | .557 .654 .254 .000 .000 001.
N|33 33 33 33 33 33 33
Pearson o -
.061 .081 1 .029 .069 .659 499
Gl iliglaiay) Correlation
o> sl siSillapadl Sig. (2-tailed) | .736 .654 .873 .701 .000 .000
N|33 33 33 33 33 33 33
Pearson .
) .334 .204 .029 1 .318 364. 26 6.
P INPON G E IOV I A G IV Correlation
NP Sig. (2-tailed) | .008 9.00 .873 .072 300. .000
N|33 33 33 33 33 33 33
Pearson " . .
i i ] .051 59 4. [.069 .318 1 .386 99 5.
allledis gallaliaifda 5o Correlation
BEFEN Sig. (2-tailed) | .779 .000 .701 .072 .027 .000
N|33 33 33 33 33 33 33
Pearson - . " . -
] 59 5. 59 7. |[.659 .036 .386 1 901.
Correlation
L ol siSalidlss i
Sig. (2-tailed) | .000 .000 .000 .843 .027 .000
N|33 33 33 33 33 33 33
Pearson | .. " o o "
] 803. *464. |.499 26 6. 99 5. 901. 1
Correlation
Aadliills juall
Sig. (2-tailed) | .000 001. .000 .000 .000 .000
N |33 33 33 33 33 33 33
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Group Statistics
pial) N Mean Std. Deviation | Std. Error Mean
N1 24 3.7917 1.10253 .22505
Al juall
<19 4.2222 1.20185 40062

Independent Samples Test

Levene's Test for

Equality of Variances

t-test for Equality of Means

F

Sig. t

df Sig. Mean
(2- Difference
tailed)

Std. Error

Difference

95%
Confidence
Interval of the

Difference
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Lower | Upp
er
Equal variances ) 469
assumed .330 570 .976 31 .337 -.43056- 44129 1.33057 46
Ll jaall -
Equal variances 13.38 .559
Hot assumed .937 ) .365 -.43056- .45950 1.42037 26
Variables Entered/Removed®
Model Variables Variables Method
Entered Removed
1 1°7 ] . Enter
5za. Dependent Variable:
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1],580° ,336 ,320 ,40653
1z<a. Predictors: (Constant),
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 3,427 1 3,427 20,736 ,OOOb
1 Residual | 6,776 41 ,165
Total | 10,203 42

5za. Dependent Variable:

1z<b. Predictors: (Constant),

Coefficients?
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Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 1,949 379 5,137 ,000
1z |,482 ,106 ,580 4,554 ,000
a. Dependent Variable: z5
2 J)aady) Jad Alalaa
Y-=-Bo+B: X
+0.48x1.94Y -
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups | 33,000 39 ,846 ,846 671
el Within Groups | 3,000 3 1,000
Total | 36,000 42
Between Groups | 12,163 39 312 ,936 ,627
Ja all Within Groups | 1,000 3 ,333
Total | 13,163 42
Between Groups | 60,116 39 1,541 4,624 ,115
5l Within Groups | 1,000 3 ,333
Total | 61,116 42
Between Groups | 176,663 39 4,530 5,436 ,093
Aah Within Groups | 2,500 3 ,833
Total | 179,163 42
Olainy) JalS
Case Processing Summary
N %
Valid | 33 100.0
Cases Excluded®| o0 .0
Total ] 33 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Alpha

Cronbach's N of Items

169. 35

Case Processing Summary

N %
Valid | 33 100.0
Cases Excluded®| 0 .0
Total ] 33 100.0
Listwise deletion based on all .a

variables in the procedure.

Reliability Statistics

Cronbach's N of Items

Alpha

.593 8

Case Processing Summary

N %
Valid | 33 100.0

Cases Excluded®| o0 .0
Total ] 33 100.0

a. Listwise deletion based on all variables in the

Reliability Statistics

Cronbach's N of Items

Alpha

728 20

procedure.

Case Processing Summary

N %
Valid | 33 100.0

Cases Excluded®| 0 .0
Total | 33 100.0
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a. Listwise deletion based on all variables in the

Reliability Statistics

Cronbach's N of Items
Alpha

968. 7

procedure.

Case Processing Summary

N

%

Valid | 33
Cases Excluded®] 0

Total | 33

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's N of ltems
Alpha
967. 5
Case Processing Summary
N %
Valid | 33 100.0
Cases Excluded®| 0 .0
Total | 33 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's N of ltems
Alpha
865. 15
Case Processing Summary
N %
Valid | 33 100.0
Cases
Excluded®] 0 .0
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Total | 33 100.0 |
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's N of ltems
Alpha
65.5 7
Case Processing Summary
N %
Valid | 33 100.0
Cases Excluded®| 0 .0
Total | 33 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

834. 7

One-Sample Kolmogorov-Smirnov Test

L sl iSillakd) | dpudlalls jall
N33 33
Normal Parameters®® Mean [ 42576 39091
Std. Deviation | .56071 1.12815

Absolute | .182 .257

Most Extreme Differences Positive | .162 .184
Negative | .182 .257

Kolmogorov-Smirnov Z | 1.048 1.479
Asymp. Sig. (2-tailed) | .222 253.

s

a. Test distribution is Normal.

b. Calculated from data.
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