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Summary:
The research aims at determining the relationship between the two variables of

the research (the culture of quality and the loyalty of clients) and showing the
type of the influence of the two variables.

The research is based on the analytical national method relying on a form of
guestionnaire distributed on seventy-one (71) office workers in Mobilis agency
in Ghardaia,Laghouat and Ouargla. Many analytic methods have been used for
the statistical analysis in order realize the aims of The research.

The research has been concluded with a number of results mainly :

- In order to achieve high quality culture, great efforts should be done
including: providing the financial tools and the enough time and this is
what Mobilis agency is trying to achieve throughout preserving client’s
loyalty and rewarding workers for good performance .
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- Mobilis agency must provide the strategic dimension to the culture of
quality in order to achieve client’s loyalty.

Key words: culture, educational culture, the culture of quality, client’s loyalty
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Source George Labovitz, Yu Sang Chang, and Victor Rosansky, New York« HarperBusiness:
Consider this story from a book entitled Making Quality Work « 1993, pp. 1-2
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stratégie, 5" Edition, Edition DUNOD, Paris, France, 2005.

les Mémoires :

Joél MULLER, L’impact de la culture sur le comportement de
consommation : modalisation d’un comportement de consommation
ethique ethnique , thése de doctorat ,le 22 Mars 2012, Université d’Artois,
Lens

les articles:

Craig J.Thompson ,Eric J.Arnould ,Consumer Culture Theory (CCT):
Twenty Years of Research ,journal of consumer reserch March 2005.
Stanford A. Westjohn« Nitish Singh « Peter Magnusson« Responsiveness
to Global and Local Consumer Culture Positioning: A Personality and
Collective Identity Perspective« Article in Journal of International
Marketing - March 2012« University of Alabama.

zorlu senyucel & Shintaro Okazaki, Barbara Mueller, and Charles R.
Taylor, Global Consumer Culture Positioning: Testing Perceptions of
Soft-Sell and Hard-Sell Advertising Appeals Between U.S. and Japanese
Consumers; Journal of International Marketing 2010.
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ssps o=z 1 03 o3 gl

Cdiadf
Frequency Percent Valid Percent Cumulative
Percent
S3140 56.3 56.3 56.3
Valid |31 43.7 43.7 100.0
Total | 71 100.0 100.0
aall
Frequency Percent Valid Percent Cumulative
Percent
Juia3o | 7 9.9 9.9 9.9
4 31-40 = | 41 57.7 57.7 67.6
Valid  4.41-50 ¢« | 20 28.2 28.2 95.8
w51l S| 3 4.2 4.2 100.0
Total | 71 100.0 100.0
aldl Ja sl
Frequency Percent Valid Percent Cumulative
Percent
BERERLLY N 12.7 12.7 12.7
LS 18 11.3 11.3 23.9
Valid =144 62.0 62.0 85.9
Lle alul 2110 14.1 14.1 100.0
Total | 71 100.0 100.0
Bl il gi
Frequency Percent Valid Percent Cumulative
Percent
Jis w5 | 10 14.1 14.1 14.1
104 60+ | 14 19.7 19.7 33.8
Valid 415 J1 100« | 37 52.1 52.1 85.9
415 e JEI]10 14.1 14.1 100.0
Total | 71 100.0 100.0
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Descriptive Statistics

N Mean Std. Deviation
sllal oy Jel i | 71 3.4507 1.03908
@L@JM%J.\SQ\J}A@}A\ ess.:
) 71 3.6056 .90204
Bagall Jaa
Loseuall Cplalal) A gall a3 71 3.2676 .99940
wselaall daall 3 )10V a5 71 3.5211 1.06716
oashall s Sl ol 5 oYl Jigs | 71 3.3803 .94667
Ay Ausaall (& ol il
o 71 3.4225 1.07785
plaill A j 5y phaill
S daniall Al 5 51aY) i g
71 3.2676 1.08177
agalge Aoals 8 aa il Laa cplalall
sagall A ) 71 3.2676 .75513
il aen] 71 3.3592 .87089
Valid N (listwise) | 71

Descriptive Statistics

N Mean Std. Deviation
hendl gaaa sl ) 58 Al e | 71 3.2958 1.11348
o A8l Baall fpe s A pal) 3 g
71 3.7887 1.08121
Jland)
o) VL A 3l Jlaal) aaen any
) 71 3.8028 1.23774
Lol g
IEEEN Caladd H.\sﬂ :\.uu}d\ Gx.uﬁ
71 3.7887 .84372
Adle
LN lllaie apaail A gall 2
) 71 3.7746 .83147
il Ltinal ja 5 4y
Aellead da) ) ) dunizall il | 71 3.4930 1.05388
lgpue (A luwgall 325l
71 4.0141 .93340
el
itsall Ly aea | 71 3.6549 .82632
Valid N (listwise) | 71

Descriptive Statistics

N Mean Std. Deviation
Oy s Amsssall 5 laly Jlend) 33
71 3.1972 1.27189
pedaind Y L)
3 gima gy Apdle Ol Guiat A sall 208
71 3.3944 1.12731
Lelleal
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)l 383 dlee 8 Jlaall & L,

el )91 syl 5130 pans
Gaiad e A pall 310l a2
Ulaad) i iy

elaii¥l acd

Valid N (listwise)

71

71

71

71
71

2.8451

2.8873

3.0845

3.1408

1.06433

1.07636

.87418

.99349

Descriptive Statistics

N Mean Std. Deviation
IS Gl e A e Jlee 220 ) 30
71 4.0423 .74521
alusa
B Araay il ge A e (a3 | 71 4.0704 .78055
WS 5 Lgiladd 5 Gl 50 405
) 71 3.8310 .89420
Sl clabaa)
il deld o (i3 alaes
3 71 3.9718 .86142
ruly 9o Asns e
s S5 jhe (b ge Ay i | 77 3.8451 .92037
G edaar i se Busnne Jlee iy | 71 3.7324 1.04140
; i 71 3.8592 .79814
ol 5o Asnn gy (il gall (o yla
o pelalad el agal ) (L oy
N ) 71 3.9437 .71489
Ol 0 A 5 il 50
a3 s (a5 ) iy
71 4.0000 .86189
Lasns 5 Jem JS s 9
& 5L Gl 9o A 5o ledd Suaii | 71 4.0563 .75380
Bae (e (ol s A e G ) ey
N 71 3.9155 .80616
Al Ul 3e
godbae alise e i | 71 4.0704 .81633
Ol 5o A e Ciladd
Sdzonldicoy (Rdlhaadu ) 71 3.7746 .86515
(e y)
& Jalaill aoal aaalawtial 3L o
leilens S gl 5 a0 Aunsa | 71 3.6338 .86585
B ey
Clasall b € IS ol G
i 71 3.8169 .96080
Ol 0 A e i yka (g Al
5ol S JAlaau)
S 71 3.3521 1.14765
& IS il
RSP Ikl 3.6972 73911
Valid N (listwise) | 71
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N %
Valid] 71 100.0

Cases Excluded®] 0 .0
Total | 71 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of ltems
Alpha

.952 35

Case Processing Summary

N %
Valid | 71 100.0

Cases  Excluded®] 0 .0
Total | 71 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

.939 19

Case Processing Summary

N %
Valid | 71 100.0

Cases  Excluded®] 0 .0
Total | 71 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

.866 7
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Case Processing Summary

N %
Valid | 71 100.0

Cases  Excluded®] 0 .0
Total | 71 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

.900

One-Sample Kolmogorov-Smirnov Test

Bl s | el oY
NJ 71 71
Normal Parameters®® Mean| 3.2676 36972
Std. Deviation | .75513 73911
Absolute | .184 .184
Most Extreme Differences Positive | .113 .140
Negative | -.184- -.184-
Kolmogorov-Smirnov Z | 1.552 1.547
Asymp. Sig. (2-tailed) | .016 .017

a. Test distribution is Normal.

b. Calculated from data.

Corrélations

aadall

A sl | aea Y | aealia) adiee | aeo L) REPTS
A8l sasall Corrélation de Pearson 1 7917 511" 773" ,994”
Sig. (bilatérale) ,000 ,000 ,000 ,000
N 71 71 71 71 71
BSOS Corrélation de Pearson 791”7 1 552" 572" ,894"
Sig. (bilatérale) ,000 ,000 ,000 ,000
N 71 71 71 71 71
il La 23 Corrélation de Pearson 511" 552" 1 530" 760"
Sig. (bilatérale) ,000 ,000 ,000 ,000
N 71 71 71 71 71
Y aed Corrélation de Pearson 7737 572" 530" 1 ,876"
Sig. (bilatérale) ,000 ,000 ,000 ,000
N 71 71 71 71 71
O eV Corrélation de Pearson 994" 894" 760" 876" 1
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Sig. (bilatérale) ,000 ,000 ,000 ,000
N 71 71 71 71 71
** | a corrélation est significative au niveau 0.01 (bilatéral).
*. La corrélation est significative au niveau 0.05 (bilatéral).
Variables introduites/éliminées®
Variables Variables
Modele introduites éliminées Méthode
1 2 33 50 Introduire
a. Variable dépendante : sl ¥
b. Toutes les variables demandées ont été introduites.
Récapitulatif des modéles
Erreur standard
Modeéle R R-deux R-deux ajusté de I'estimation
1 ,686% ,507 ,094 ,58366
a. Prédicteurs : (Constante), 25l 43l
ANOVA?®
Somme des
Modéle carrés ddl Carré moyen F Sig.
1 Régression 4,075 1 4,075 65,890 ,000°
Résidus 34,165 69 ,495
Total 38,239 70
a. Variable dépendante : o3V Y5
b. Prédicteurs : (Constante) 52 ) 44l
Coefficients®
Coefficients
Coefficients non standardisés standardisés
Modeéle B Ecart standard Béta t Sig.
1 (Constante) 2,653 373 7,106 ,000
53 gad) A8l ,530 111 ,686 2,869 ,000
a. Variable dépendante : o» ) Y5
Variables introduites/éliminées?®
Variables Variables
Modéle introduites éliminées Méthode
1 OSLY) aca Introduire

a. Variable dépendante: o3V «¥

b. Toutes les variables demandées ont été introduites.
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Récapitulatif des modeles

Erreur standard

u\. “

Modéle R R-deux R-deux ajusté de l'estimation
1 ,345% ,209 175 ,97834
a. Prédicteurs : (Constante), il acs
ANOVA®
Somme des
Modéle carrés ddl Carré moyen F Sig.
1 Régression 7,141 1 7,141 12,095 ,000°
Résidus 31,098 69 ,451
Total 38,239 70
a. Variable dépendante o3V «¥5
b. Prédicteurs : (Constante), il aca
Coefficients®
Coefficients
Coefficients non standardisés standardisés
Modéle B Ecart standard Béta t Sig.
1 (Constante) 1,945 ,320 7,714 ,000
JISEY) aed ,347 ,092 ,230 3,981 ,000
a. Variable dépendante ¢V ¢¥s
Variables introduites/éliminées®
Variables Variables
Modele introduites éliminées Méthode
1 Litsall L aed Introduire
a. Variable dépendante : o» ) Y5
b. Toutes les variables demandées ont été introduites.
Récapitulatif des modéles
Erreur standard
Modéle R R-deux R-deux ajusté de l'estimation
1 ,435% ,345 ,073 ,70248
a. Prédicteurs : (Constante), il aca
ANOVA?
Somme des
Modéle carrés ddl Carré moyen F Sig.
1 Régression 3,312 1 3,312 11,752 ,000°
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Résidus 34,928 69 ,506
Total 38,239 70
a. Variable dépendante : sl «¥5
b. Prédicteurs : (Constante), iudl Lajaca
Coefficients®
Coefficients

Coefficients non

standardisés

standardisés

Modéle B Ecart standard Béta t Sig.
1 (Constante) 2,985 ,385 7,095 ,000

il L pe 363 ,103 439 2,558 ,000
a. Variable dépendante ¢ ¥

Variables introduites/éliminées®
Variables Variables

Modéle introduites éliminées Méthode
1 Lty aca Introduire

a. Variable dépendante : sl &Y

b. Toutes les variables demandées ont été introduites.

Récapitulatif des modéles

Erreur standard de

Modeéle R R-deux R-deux ajusté I'estimation
1 ,623% 412 ,132 ,49362
a. Prédicteurs : (Constante), LYl aca
ANOVA?
Somme des
Modele carrés ddl Carré moyen F Sig.
1 Régression 5,519 1 5,519 9,230 ,000b
Résidus 32,720 69 AT4
Total 38,239 70
a. Variable dépendante : o» ) Y5
b. Prédicteurs : (Constante), sVl aca
Coefficients®
Coefficients
Coefficients non standardisés standardisés
Modéle B Ecart standard Béta t Sig.
1 (Constante) 2,939 ,273 10,301 ,000
£laiiY) acd AT3 ,083 ,695 3,412 ,000

a. Variable dépendante : o» ) Y5
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Group Statistics

ol N Mean Std. Deviation | Std. Error Mean
8 40 3.7625 .70699 11179
R EISTE
b 31 3.6129 .78219 .14049
Independent Samples Test |
Levene's Test for Equality of t-test for Equality
Variances
F Sig. t Df Sig. (2-tailed) Mean Difference
&Y Equal variances assumed .738 .393 .844 69 .402 .149
s Equal variances not assumed .833 61.156 .408 .149|
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 10.382 7 1.483 3.970 .001
el Within Groups 23.534 63 374
Total 33.915 70
Between Groups 12.724 7 1.818 3.040 .008
Jasall W Within Groups 37.670 63 .598
Total 50.394 70
Between Groups 12.788 7 1.827 2.670 .017
Gl sl Within Groups 43.099 63 .684
Total 55.887 70
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