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Abstract

This study aims at clarifying the impact of medical ethics in improving the
quality of public service, as most hospital institutions seek to improve the quality
of their service in order to maintain their image and reputation and the
implications of this analysis on professional ethics. And this work to improve the
quality of hospital services The general and the work on the definition and
awareness of the importance of the ethics of the medical profession among
doctors, nurses, technicians and pharmacists and how they affect the quality of the
service offered to the institution and work to improve it and develop it.

In our study, we have adopted a questionnaire containing questions on two axes,
each with the idea of study hypotheses, which has been distributed at the hospital
institution level. Bribing Ibrahim, Ghardaia state, we have adopted in the analysis
the questionnaire data on the Social Sciences Statistical Package Programme
(SPSSy The Spreadsheet Wizard Program (EXCEL) and for hypothesis testing we
used the intermediate difference test (independent_samplest_test).

In the end, the study concluded with a series of results, the most important of
which was the fact that the hospital was a doctor. They are bribing Ibrahim
Bagdaya seeking and conscious of the importance of the ethics of the medical
profession but her attention is still focused on some aspects of the quality of service
and his presence of some lack of moral aspect of the profession through Its focus
on the organizational and administrative aspects of improving the service
provided.

Keywords: professional ethics, quality of service, hospitals, public service.
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SPSS by mils
el
Frequency | Percent | Valid Percent Cumulative
Percent
18 - 25 11 314 314 314
26 - 35 13 37.1 37.1 68.6
Valid  36-45 8 22.9 22.9 91.4
46 st 3 8.6 8.6 100.0
Total 35 100.0 100.0
s
Frequency | Percent | Valid Percent Cumulative
Percent
S 15 42.9 42.9 42.9
Valid & 20 57.1 57.1 100.0
Total 35 100.0 100.0
Aigall
Frequency Percent Valid Percent Cumulative
Percent
bl (5) 9 25.7 25.7 25.7
U e [ Auia yaa 20 57.1 57.1 82.9
Valid = (3) 4 11.4 11.4 94.3
s () 2 5.7 5.7 100.0
Total 35 100.0 100.0
3l & g
Frequency Percent Valid Percent Cumulative
Percent
Jili @l sb | 19 54.3 54.3 54.3
G510 N6 0] 7 20.0 20.0 74.3
Valid w15 1105 14.3 14.3 88.6
4204016 < | 4 11.4 11.4 100.0
Total | 35 100.0 100.0
[ =]




&
Clig 8 Ly S 1)
Frequency Percent | Valid Percent Cumulative
Percent
L 2 5.7 22.2 22.2
Valid sl 7 20.0 77.8 100.0
Total 9 25.7 100.0
Missing  System 26 74.3
Total 35 100.0
Aigal) CABNAS Gl JA
Frequency | Percent | Valid Percent Cumulative
Percent
Y 3 8.6 8.6 8.6
Valid = a8 32 91.4 91.4 100.0
Total 35 100.0 100.0
Janll iy jlan oL ABNAT of 40 gil8 A Glildd
Frequency Percent Valid Percent Cumulative
Percent
b 26 74.3 74.3 74.3
Valid 9 25.7 25.7 100.0
Total 35 100.0 100.0
AENAY) 9 A piAl COEAL 02a il ja S35 a8
Frequency Percent | Valid Percent Cumulative
Percent
bl ASEa 1 3 8.6 375 375
ulsie |3 8.6 375 75.0
Valid
JSlie dag )l | 2 5.7 25.0 100.0
Total | 8 22.9 100.0
Missing System | 27 77.1
Total | 35 100.0
Al al) o\ Auhal) Adgal) A jlaa LEMAT B LS Ly a3 culi Ja
Frequency Percent Valid Percent Cumulative
Percent
Yy 7 20.0 20.0 20.0
Valid a8 28 80.0 80.0 100.0
Total 35 100.0 100.0
{ 100 ]




Al gall A jlan CLENAT B AEKa dpale il g8 Cpdan A

Frequency Percent Valid Percent Cumulative
Percent
Y 10 28.6 28.6 28.6
Valid = 25 71.4 71.4 100.0
Total 35 100.0 100.0
Lgal) clBA] b Al dpale @l jga jguda B € i da
Frequency Percent Valid Percent Cumulative
Percent
b 5 14.3 14.3 14.3
Valid s 30 85.7 85.7 100.0
Total 35 100.0 100.0
Aphl) Agal) CLBYA] B laa ja o Luale LS & B Ja
Frequency | Percent | Valid Percent Cumulative
Percent
Yy 21 60.0 60.0 60.0
Valid a2 14 40.0 40.0 100.0
Total 35 100.0 100.0

5 b Lol cpad Audal) A jlaall clBMAL 3l dd A< dligal 5 1)

Frequency | Percent | Valid Percent Cumulative
Percent
pdll i) 113 37.1 37.1 37.1
aadill 8 AT w9 25.7 25.7 62.9
aiiwal pa | 4 11.4 11.4 74.3
Valid )
Lgall wl@dal & < )s0 Al bk | 7 20.0 20.0 94.3
Lgall clgdlal 2l | 2 5.7 5.7 100.0
Total | 35 100.0 100.0
Adally Lol gal) s as SLENAY Laida Apd aa g8 (o
Frequency Percent Valid Percent Cumulative
Percent
Y 11 314 314 314
6 17.1 17.1 48.6
Valid
Y 18 51.4 51.4 100.0
Total 35 100.0 100.0
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galgs 5 Aind o3 g3 sl b

Frequency Percent Valid Percent Cumulative
Percent
Y 29 82.9 82.9 82.9
Valid s 6 17.1 17.1 100.0
Total 35 100.0 100.0
llaall JCAl o W ea a i Lalll o) SEiad Ja
Frequency Percent Valid Percent Cumulative
Percent
Y 24 68.6 68.6 68.6
Valid s 11 314 314 100.0
Total 35 100.0 100.0
Descriptive Statistics
N Minimum [ Maximum Mean Std. Deviation
Lo, lille o bl b,la) aui
35 1.00 5.00 3.3429 1.02736
lgie (oa pall
e 5 oS Akl clesal] i) 2
135 2.00 5.00 3.6286 .91026
U el Lty
BlY) il (e pals alaial aa
35 1.00 5.00 2.8286 1.27154
aall (Sl
Agdall ilaadl apaiy Akl o il
35 1.00 5.00 3.2286 1.11370
20l gl (& el
& Jaladl) 6.‘: Giﬁ&d\ e
) 35 2.00 5.00 3.8571 .80961
48 Al dlal) sl
35 1.00 5.00 3.2857 1.12646
L) die mima IS5 Al
Claadil) puen il & 55
35 1.00 4.00 2.1143 .63113
4 laall duaall
Sl Lals Lalaia) adisall (523
35 1.00 5.00 2.3429 1.16171
ol il
L ) Ladieadl 8 Guleall 5l aa g
I (50 (o pall Aardl) oy AlalSl) | 35 1.00 5.00 3.6571 1.28207
e
o ol AL Al B ) o
) ) 35 1.00 5.00 2.8286 .95442
ol (g S 5l il
hdinnall b Galalall o gl sty
|35 2.00 5.00 41714 1.07062
o glaall By e i) Jailas
35 1.00 5.00 3.8857 1.02244
el dalal)
( ]
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o prally i) B slelel (i

35 3.00 5.00 4.0286 .70651
Taulidl daaall 3 a5 el
5 ey il jagad i) elliad
35 1.00 5.00 3.0000 1.16316
Ahas 4 Glaza g
S el Jae Ol 5 il
35 1.00 5.00 3.1143 1.15737
a_ll
o il (b Gl sall a
35 2.00 5.00 3.4000 1.11672
kil g aa gall (5301 6l )
& il plall jedaall 213y
W Al 5 dmaall cleadll Zaph | 35 1.00 5.00 3.2000 1.05161
g
Al g dplall agil )8 adiudl ) 35 1.00 5.00 3.6286 .80753
DS o3 eVl (o pall ey
135 1.00 5.00 3.3143 1.15737
aed Lnall Cilaaall Lgapaii oL
Japud (A el JS00 5 Akl o 58y
s gt il g () el a1 | 35 1.00 5.00 3.0857 1.14716
daaall deadl)
Aaall 4ga genll Laxdll 3252 | 35 1.00 5.00 3.2143 1.05917
Valid N (listwise) | 35
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
ol gl b)) Cdall g Adadlaal)
i 35 2.00 5.00 4.4000 77460
e das L) 5 4t
MY Ge 23T G 03 Gmnall 4l
35 2.00 5.00 3.8000 .99410
bl BNl Slaall e ailug
) 35 1.00 5.00 2.8571 1.24009
SAPREIENFLALEN D L pe
i (Y G el (A YW
Jadlan) Ul 1Y S Ly yall
. ) L 35 1.00 5.00 3.8286 1.20014
Aﬁlﬂ‘;r_)ﬂ}\)\a\ﬁ_s\o}l;.« M)
RENPTPRPRY
anty ol 2 5 sl ALIS ic
ool o ol a2 e U Jal) 35 1.00 5.00 3.9143 1.24550
bl B s A4S
pre s L) caly Je 5 e 5l 35 1.00 5.00 4.3714 97274
L#H\
G U el slialie calall 13)
35 1.00 5.00 4.1143 .99325
Cila glea duald 4y ()93 48]
( ]
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ST Gl pall il Al 4dlady
o5 sualy Y15 e s G
lal g canlall bl

G Asall G i  apalal
Cppanill g aca il ) dgaaall
Ldls oY hall Us (sane 235
edinall aleshy

G Al o i g 1 1 e
G52 0¥ Ganall Al gal WY
Al

A V1A glaey Clgal) sl b
ol Lgalal 5 5o Jaia Aaiall Loy (3
Al alall e il e Ayl

L ¥l

NS Aigal) Aydall

valid N (listwise)

35

35

35

35

35

35

35

35

35
35

2.00

1.00

3.00

2.00

2.00

1.00

1.00

1.00

1.50

5.00

4.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

41714

1.8286

4.2857

4.3714

4.4000

4.3429

3.9143

4.3714

4.3857

.95442

.85700

.51856

77024

.81168

.93755

1.24550

1.03144

.86675

Case Processing Summary

N

%

Valid
Cases Excluded®

Total

35
0
35

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's N of Items
Alpha
.990 20

Case Processing Summary

N

%

Valid
Cases Excluded®

Total

35
0
35

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's
Alpha

N of ltems

.989

35

Case Processing Summary

N %
Valid 35 100.0
Cases Excluded® 0 .0
Total 35 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's N of ltems
Alpha
.959 15

One-Sample Kolmogorov-Smirnov Test

335 Aaal) da seal) | CLEDA) Ligall ddall
Taall
N 35 35
Normal Parameters®” Mean 32143 4.3857
Std. Deviation 1.05917 .86675
Absolute 178 .275
Most Extreme Differences  Positive .143 .239
Negative .178 .275
Kolmogorov-Smirnov Z 1.052 1.627
Asymp. Sig. (2-tailed) .219 .210
a. Test distribution is Normal.
b. Calculated from data.
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