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Summany :

The recent stndy ains at knowing the relationship between the
organizational trust and the organizational commitment in the
establishment of the organzational direction and the public issnes in the wilaya of
ghardaia .and for testins the hypotheses of the study and answenig all the
questions . the questionnaire wos designed and distributed on a sample of 60 the
test used a lot of statistics methoob such as the connection coefition . the amalysis
of the simple olcrease . independent samples test and the way anova one . all this

to analyse and explain the results of the stndy of which are .

-no trace of ststistics proof between the organizational trust ( trust in superirsors .

trust in colleagues ) and the organizational commitment.

-there is trace of the trust in the organizational direction . as one of the dimensions

of the organizational trust on the Oeganizational commitment.

- nodifferences in the somples omsweres on the organizational trust and
organizational commitment in the direction of organization and the publicissues

that rely on personal varietres (sex .age . edncational level . experience) .
It resumes at some instructins of which are :

- Building trust at the workers through teom wark workers

- Supervisors offeringychances and capacties to make them work better inside
the institution and reinforcing trust among them .

- The institution shonld toke care of the workers through thein commitment
insid the institution.

key words : trust, organizational trust, commitment, organizational commitment.
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»30-354. 19 38.0 38.0 68.0
Valid o 35-40% 8 16.0 16.0 84.0
;-ﬁy 454 |8 16.0 16.0 100.0
Total 50 100.0 100.0
ok Dlgznn sals
(o (6 grnal!
IFrequency Percent alid Percent Cumulative Percent
st b 19 38.0 38.0 38.0
ol 17 34.0 34.0 72.0
Valid olalys Ue 6 12.0 12.0 84.0
oS sl |8 16.0 16.0 100.0
Total 50 100.0 100.0




LoBY1
IFrequency Percent Valid Percent Cumulative
Percent
Bl e 5 ol 7 14.0 14.0 14.0
o5 AM10elsn 18 36.0 36.0 50.0
Valid )
STep 10w |25 50.0 50.0 100.0
Total 50 100.0 100.0
(EY59,S WT Jolas) datyudl 3151 3 ol B 1 (08) @3y Goekod!
Case Processing Summary
IN %
Valid 50 100.0
Exclude
Cases a 0 .0
d
Total 50 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha [N of
Items
.928 30
Case Processing Summary
N %
Valid 50 100.0
|Cases Excluded” 0 .0
Total 50 100.0

a. Listwise deletion based on all variables in the procedure.



Reliability Statistics

ICronbach's Alpha N of ltems
.716 5
N %
Valid 50 100.0
ICases Excluded® 0 .0
Total 50 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
ICronbach's Alpha N of Items
.854 5
Case Processing Summary
N %
Valid 50 100.0
ICases Excluded® 0 .0
Total 50 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
ICronbach's Alpha N of Items
.515 5
N %
Valid 50 100.0
ICases Excluded® 0 .0
Total 50 100.0

a. Listwise deletion based on all variables in the procedure.




Reliability Statistics

Cronbach's Alpha N of Items

.894 15

&5 e 1(09) @By Goekol!

One-Sample Kolmogorov-Smirnov Test

) ot Y1 o)
N 50 50
Mean 42400  [3.5200

Normal Parametersa'b
Std. Deviation | 73707 76238

Absolute 1212 170
Most Extreme Differences [Positive 151 110

Negative -.2712- -.170-
Kolmogorov-Smirnov Z 1.502 1.199
Asymp. Sig. (2-tailed) 1122 113

a. Test distribution is Normal.

b. Calculated from data.
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
ol i 3)0Y1 & e ol Og5adlg dalal)
. Lo 50 2.00 5.00 4.0800 .89989
et ne 30 ea¥) 4231 3 Janll alast 51 s,
(5.&25 S)by\ agjg..kﬂ (.._._JL:J' Jjj":"s‘j il suslld) 9
) 50 1.00 5.00 3.1000 1.11117
Oﬂ\@é@bw\é})é Ogalley Lgie EMI3
5)15) &k o) Oggidly Aalall Lo pmy jLze)
_ 3 50 1.00 5.00 3.3800 1.00793
Elal Ve S 1A
oo 55 O ot Sl Jgeosld ) el S04 150 1.00 5.00 4.4000 185714
J}"’SU
U dg ST a 'PJJ»TSA;\M.A A
& . &” 50 1.00 5.00 4.0800 .89989
1zl 550 dedail 50 2.50 5.00 4.0800 .64175
alid N (listwise) 50
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
s 45 4l oL ey 3 JMJ\ Oslalazw
) 50 1.00 5.00 3.5600 1.09096
e 2laily
el dezed e 53y Y el (4T
. ) ) 50 1.00 5.00 3.7600 1.18769
O gy >~ g;‘gi P S}L,a»
Loic ;_',J.]af sielas ubfu) ﬁﬁcﬁ 50 2.00 5.00 3.9200 192229




- o 485 Aslae oy E;’)’u)‘ 50 1.00 5.00 3.7600 1.17038
J;L;i@ Sy Slaglall gl aslus e olsf
50 2.00 5.00 3.9800 193656
ol g o ISl
Lzl sy JA..J\ 50 1.50 5.00 3.6600 1.01237
alid N (listwise) 50
BLyYI Jalre 1(11) o3y Godadl
Correlations
R WESC R TR PR ¥ P DS WS (R 1SR PR SN (R ™ N e
Pearson Correlation 1 .667%* -.053- .649%* .649%*
as)| dpadaid) Sig. (2-tailed) .000 717 .000 .000
N 50 50 50 50 50
Pearson Correlation .667*+* 1 .057 . 477%* 1216
el o el Sig. (2-tailed) .000 1695 1000 132
N 50 50 50 50 50
Pearson Correlation -.053- .057 1 .278 .333*
Wil Sy Jandl [Sig. (2-tailed) 717 1695 1050 1018
N 50 50 50 50 50
Pearson Correlation .649%* 47 7%* 1278 1 .560%*
2l 5oL aakdl  [Sig. (2-tailed) 000 000 050 000
N 50 50 50 50 50
Pearson Correlation .649%* 1216 .333% .560** 1
(\,':N\ J»JG..J\ Sig. (2-tailed) .000 132 .018 .000
N 50 50 50 50 50

**_ Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

sonid) 2R e il GBI St Sandl ¥ Sl £(12) oy kol

ANOVA®
Model Sum of Squares  |df Mean Square F Sig.
Regression 1.851 1 1.851 3.586 .064b
1 Residual 24.769 48 516
Total 26.620 49

a. Dependent Variable: 24| dola:d)
b. Predictors: (Constant), al¥) ekl




Coefficients”

Model IUnstandardized Coefficients Standardized T Sig.
Coefficients
1B Std. Error Beta
(Constant) 3.343 1485 6.898 .000
AN ol 1255 1135 1264 1.894 1064
a. Dependent Variable: 24| iz
. a
Variables Entered/Removed
Model JVvariables Entered |Variables Method
Removed
i 1Y) ,g«._:l‘a;ﬂ\b Enter
a. Dependent Variable: 22l opb 24l
b. All requested variables entered.
Model Summary
Model IR R Square Adjusted R Square [Std. Error of the
Estimate
1 .216a .047 027 62676
a. Predictors: (Constant), 2l¥) el
ANOVA®
Model Sum of Squares  [df Mean Square F Sig.
Regression 1924 1 1924 2.352 132b
1 Residual 18.856 48 .393
Total 19.780 49
a. Dependent Variable: 4} 8 240
b. Predictors: (Constant), 21V jeawdl
. . a
Coefficients
Model IUnstandardized Coefficients Standardized T Sig.
Coefficients
1B Std. Error Beta
(Constant) 3.486 1423 8.245 .000
AV el 1180 117 216 1534 132




a. Dependent Variable: 22l cnb 24l

Variables Entered/Removed’

Model

Variables Entered

Variables

Removed

Method

1

RSN RRCER

Enter

a. Dependent Variable: 223l ¢y Joall

b. All requested variables entered.

Model Summary
Model IR R Square Adjusted R Square [Std. Error of the
Estimate
1 .333a 111 .092 196452
1. Predictors: (Constant), plY) ekl
ANOVA®
Model Sum of Squares  |df Mean Square F Sig.
Regression 5.566 1 5.566 5.983 .018b
1 Residual 44.654 48 1930
Total 50.220 49
a. Dependent Variable: 4! ¢y o))
b. Predictors: (Constant), /<) jeowdl
. . a
Coefficients
Model IUnstandardized Coefficients Standardized T Sig.
Coefficients
IB Std. Error Beta
(Constant) 2.104 651 3.234 .002
Y g 1442 181 333 2.446 018

a. Dependent Variable: 22l ¢y Joall

Variables Entered/Removed”

Model

Variables Entered

Variables

Removed

Method

1

RENPNCRITS

Enter

a. Dependent Variable: &2 3ls0; aola:ll

b. All requested variables entered.




Model Summary

Model IR R Square Adjusted R Square [Std. Error of the
Estimate
1 .560a .313 .299 .53728
L) alidYla. Predictors: (Constant),
ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 6.324 1 6.324 21.906 .000b
1 Residual 13.856 48 .289
Total 20.180 49
a. Dependent Variable: 22! 3,150 aala:l
b. Predictors: (Constant), /) seodl
9
Model Unstandardized Coefficients Standardized T Sig.
Coefficients
1B Std. Error Beta
(Constant) 2.421 .362 6.681 .000
AN kel 1471 101 560 4.680 .000

a. Dependent Variable: 42 3150 aola:ll

Independent-samples T-test ;L) 9One Way ANOVA  Jla>3! 5lasV1 1(13)0d) RN

One-Sample Test

Test Value =3
T df Sig. (2-tailed) Mean Difference  [95% Confidence Interval of the
Difference
Lower Upper
1) dadaid) 11.896 49 .000 1.24000 1.0305 1.4495
(‘\J'.:JY\ sﬁk“j\ 4.823 49 .000 .52000 .3033 .7367




ANOVA

Sum of Squares  |df Mean Square F Sig.
Between Groups .000 L .000 .000 1.000
LS EWESH| Within Groups 26.620 48 555
Total 26.620 49
Between Groups .500 1 .500 .858 .359
N o2l Within Groups 27.980 48 .583
Total 28.480 49
ANOVA
Sum of Squares  [df Mean Square F Sig.
Between Groups .875 3 1292 .521 .670
143) dadond) Within Groups 25.745 46 .560
Total 26.620 49
Between Groups .206 3 .069 111 1953
N oladl Within Groups 28.274 46 615
Total 28.480 49
@ S dI 55
ANOVA
Sum of Squares  |df Mean Square F Sig.
Between Groups 1.299 3 433 .787 .508
143) dadai) Within Groups 25.321 46 550
Total 26.620 49
Between Groups 1.893 3 1631 1.092 .362
oY el Within Groups 26.587 46 578
Total 28.480 49

s A 5




ANOVA

Sum of Squares  |df Mean Square F Sig.
Between Groups .503 2 1251 1453 .639
ERA WS | Within Groups 26.117 47 556
Total 26.620 49
Between Groups .538 2 269 1453 .639
1Y) 6«*19_.5\ Within Groups 27.942 47 595
Total 28.480 49




