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Abstract :

The objective of this study was to analyse the dimensions of Burnout
and to know the level of burnout of the workers of the Public Works
Laboratory in Ghardaia , these dimensions are : Emotional exhaustion ,
Depersonalization , Lack of personal accomplishment .
As well as to know whether there are statistically significant differences
in burnout according to the seniority and social status .
The sample was chosen in a deliberate manner , the Maslach scale was
applied to the burnout , which consist of 22 items measuring three
dimensions on a sample of 95 workers in the public works laboratory ,
the resrarcher used the descriptive analytical method to suit the subject
of the study through :
— Chi-squar test to find out the significance of the differences
between repetittions in the levels of burnout .
~ T-test to determine if there were statistically significant difterences
in burnout according to seniority and social status .
The following results were obtained :
1~ The level of burnout of the majority of the workers of the
public works laboratory 1s average .

2- - There are statistically significant difterences of 0.05 in
burnout due to seniority with respect to less than 8 years.
3-  There are no statistically significant difterences in burnout

depending on the social situation .

Keywords:burnout,: Emotional exhaustion , Depersonalization , Lack

of personal accomplishment , public works lab workers
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T-Test
Group Statistics
VAR00002 N Mean Std. Deviation Std. Error Mean
VAR00001 1.00 9 67.8889 4,51233 1.50411
2.00 9 49.7778 2.77389 .92463

Independent Samples Test

Levene's Test for Equality of

Variances t-test for Equality of Means
95% Confidence Interval of the
Std. Error Difference
F Sig. T Df Sig. (2-tailed) Mean Difference Difference Lower Upper
VAR00001 Equal variances assumed 2.425 .139 10.258 16 .000 18.11111 1.76558 14.36824 21.85398
Equal variances not assumed 10.258 13.291 .000 18.11111 1.76558 14.30527 21.91695
inbnad) §edl S5 (03 o5y ekl
Reliability
Reliability Statistics

Cronbach's Alpha Part 1 Value 724
N of Items 11°
Part 2 Value ,826
N of Items 11°
Total N of Items 22
Correlation Between Forms 577
Spearman-Brown Coefficient Equal Length , 732
Unequal Length , 732
Guttman Split-Half Coefficient , 726




Elis S WS (04 03y el

Reliability Statistics
Cronbach's Alpha N of Items
,856 22

ylaodl o 208 jla (05 ) o3y goelkadl

Chi-Square Test

6 Fiaual)
Observed N Expected N Residual
i 32 31,7 3
FAE 37 31,7 5.3
Uaddie 26 31,7 -5,7
Total 95

Test Statistics

S sl
Chi-Square 1,916%
Df 2
Asymp. Sig. ,384

Chi-Square Test

& Fiaual)
Observed N Expected N Residual
iy 30 31,7 -1,7
S 25 31,7 -6,7
aidia 40 31,7 8,3

Total 95




Test Statistics

S sinsall
Chi-Square 3,684°
Df 2
Asymp. Sig. ,158

a. 0 cells (0,0%) have
expected frequencies less
than 5. The minimum
expected cell frequency is
31,7.

Chi-Square Test

6 Fiaual)
Observed N Expected N Residual
i e 89 47,5 41,5
Lo i 6 47,5 -41,5
Total 95
Chi-Square Test
6 Fiaual)
Observed N Expected N Residual
e i 62 47,5 14,5
URddie 33 47,5 -14,5
Total 95

Test Statistics

S sinsall
Chi-Square 8,853
Df 1
Asymp. Sig. ,003

47,5.



Test Statistics

S sinsall
Chi-Square 72,516%
Df 1
Asymp. Sig. ,000
Aea 3 3o, 80 YW " s (06 ) o kel
T-Test
Group Statistics

a8y N Mean Std. Deviation Std. Error Mean
Sy 1,00 54 52,0926 17,57922 2,39223

2,00 41 44,3415 20,01076 3,12516

Independent Samples Test
Levene's Test for Equality of
Variances t-test for Equality of Means
95% Confidence Interval of the
Std. Error Difference
F Sig. T Df Sig. (2-tailed)  Mean Difference Difference Lower Upper

3l Y Equal variances assumed ,335 ,564 2,005 93 ,048 7,75113 3,86612 ,07378 15,42848

Equal variances not assumed 1,969 79,905 ,052 7,75113 3,93565 -,08121 15,58347
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T-Test
Group Statistics

alal) N Mean Std. Deviation Std. Error Mean
Sy 1.00 30 52.0667 16.47345 3.00763

2.00 65 47.2154 19.93857 2.47308

Independent Samples Test
Levene's Test for Equality of
Variances t-test for Equality of Means
95% Confidence Interval of the
Std. Error Difference
F Sig. T Df Sig. (2-tailed) = Mean Difference Difference Lower Upper

Sy Equal variances assumed .391 .533 1.161 93 .248 4.85128 4.17743 -3.44426- 13.14683

Equal variances not assumed 1.246 67.492 217 4.85128 3.89383 -2.91980- 12.62236




