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Abstract

This study aims to identify the status of the application of total quality
management (TQM) in the Algerian educational institutions from the point of
view of the study sample (professors, managers, supervisors, inspectors and
administrators). To achieve the objectives of the research, the study was

conducted on a sample of the school community, which is represented by seven



LI

middle schools, in Ghardaia easily chosen, in addition to inspectors of
Directorate of Education. The study selected a sample of (120). And to identify
the extent to which the (TQM) was applied in the educational institutions, a
survey was distributed where there the accuracy of the study tool and its stability
with appropriate statistical means was validated. The study concluded with a

number of findings, including:

¢ the level of application of total quality, in the educational institutions of

the Wilaya of Ghardaia, was average.

e The results indicated that the highest application level was the "principle
of continuous improvement and development”, which is a positive
indication of the interest of the educational institutions to apply this

principle.

e The results showed that the degree of application of the principle of
training and management commitment to quality was average because of
the lack of attracting experts in the field of the total quality to train the
workers and managers of educational institutions and lack of training on
how to implement total quality management, in addition to the lack of
educational institutions to a clear and written policy for how to apply

comprehensive quality management.

e there were no differences with statistical significance at the 0.05 level of
significance in the level of application of total quality from the viewpoint

of the study sample that could be due to personal biases.

Key words:

Total Quality Management, Education, Education Institutions.
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Reliability Statistics

Cronbach’s Alpha N of ltems
0.805 6
S sl Flig S Lt 2
Reliability Statistics gl el Tday Bl OilLs)
Cronbach's Alpha N of Items (sl
0.767 7

(! oy Lol O1yLe) EIWN ¢ ol ELg S Wl 3

Statistiques de fiabilité

Alpha de Cronbach Nombre d'éléments
0.881 5
sl g S W Lt 4
Statistiques de fiabilité iSyLined! Ty Lol O yLs) @‘J'“
Alpha de Cronbach Nombre d'éléments (=LA Sl
0.863 5

(otelinod! L2y Ty Lol W1yl alsd! ¢ gl Elig S Wyl 5.

Statistiques de fiabilité



Alpha de Cronbach

Nombre d'éléments

0.875

Statistiques de fiabilité

ol

gm\ Flg S W yles 6.

Alpha de Cronbach Nombre d'éléments
0.923 29
Correlations
=1 =2 =3 =4 &b g seall

Pearson Correlation 1 486" 590" 398" 401”7 7517

=1 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 87 87 87 87 87 87

Pearson Correlation 486" 1 462" 484" 3317 701"

&2 Sig. (2-tailed) ,000 ,000 ,000 ,002 ,000
N 87 87 87 87 87 87

Pearson Correlation 590" 462" 1 511" 467" 824"

=3 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 87 87 87 87 87 87

Pearson Correlation ;398" 484" 5117 1 495" 774"

e Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 87 87 87 87 87 87

Pearson Correlation 401" 3317 467" 495" 1 719"

=5 Sig. (2-tailed) ,000 ,002 ,000 ,000 ,000
N 87 87 87 87 87 87

Pearson Correlation 7517 ;7017 824" 774" 7197 1

g saxal Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 87 87 87 87 87 87




Gl

**_Correlation is significant at the 0.01 level (2-tailed).

s a8 o SULY ¢ i aad (1- Sample K-Sy By o — 29 eagl 87yl -2

Test de Kolmogorov-Smirnov a un échantillon

z1 g2 =3 g4 =5 g el
N 87 87 87 87 87 87
Paramatres normausx™® Moyenne 3,5211 3,8571 3,4667| 3,6989| 3,7663 3,6620
Ecart-type ,66414 ,57967 ,85054 , 76849 , 72044 ,54378
Absolue ,132 ,075 ,131 ,127 121 ,092
Différences les plus extrémes Positive ,064 ,068 ,093 ,106 ,075 ,064
Négative -,132 -,075 -,131 -,127 -,121 -,092
Z de Kolmogorov-Smirnov 1,235 ,697 1,219 1,185 1,133 ,856
Signification asymptotique (bilatérale) ,095 , 716 ,102 ,120 ,154 ,456

a. La distribution a tester est gaussienne.

b. Calculée a partir des données.

Statistiques descriptives

: é)W\ Jb}u”j\j ‘;\.«om Ja..ojj\
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ALl 83 52l 5 512) o sghe GBaalad (i yiad i) RN (2L ) Aleldl 4y ) sl Clelaia) Se o
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i) Gl Gl 3l 5l 2 81 (o A jaall 5 la) aands

s b i k) Gl sy
3,6782 ,84212
3,4598 1,04330
3,7471 96711
3,1724 ,95488
3,4713 ,88711
3,5977 ,89520
3,7586 ,79190
3,6782 92125
3,56862 ,89640
4,1609 ,69673
3,7126 1,06649
4,1034 ,94049
4,0000 ,92761




Gosd ISy A ) Fpaglail 53 gl Jlae (8 A ) gmal 30 e i
L@A:ubﬁés uﬂ)ﬂﬂw\sijﬂ‘wéwh\:ﬁuy\é

) adail B3 g ililas a5 fsalie e Cplelad) cuy i Ay

w2l Q! aal e oY) 5 calell skl e o gh ol 330y Jaalil 5 jaiuse A 528 <) 53 283

ALY s g2 gall yulaal 5 Ay il claliay) aoas

Ugal 55 1 Apapledll OGN Ja 5 )l a3 & Ll

Lt 3 any ol 5 A jaall Calaal g 3 L

ClaaY) Bl apeal) ae @l L5 s all 8 Jae (338 ana dac

aaf Y el ()55 A jlially )il dcliva Alee &5

Ay Ly ac iy il glaal) sl Gl e G aally <l ) jall 34w

Opiaal) o) ) e jiiaal 5 48 yra 315k e Aus el (gl (i (S

B palosa g Aadld B ) gay (padiiaall Glad 6 Slala e (8 el las agall (10
Opn DA s Gulalal) cpniivaall o) jl 2231 ) sl lisg
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N valide (listwise)

3,5287
3,2874
3,3103
3,6092
3,5977
3,8161
3,7586
3,8046
3,6207
3,4943
3,6437
3,8506
3,7011
3,8851
3,8046
3,7126
3,5211
3,8571
3,4667
3,6989
3,7663

3,6620

Gl

,96254
1,06649
1,08167

,99249
1,06159

,89610

,88876

,93807
1,05919

,98681

,96421

,88303

97784

, 78393

,95039

,93893

,66414

,57967

,85054

, 76849

, 72044

,54378
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K3 49 56,3
Val »
. e 38 43,7
ide
Total 87 100,0
. < ‘ o
dasal e
Effectifs | Pourcentage%
o o5l agaall A 35 40,2
B35S Ak ) s jaall 4 4,6
Valide 4daaiicsala 6 6,9
EETAEN 42 48,3
Total 87 100,0
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Effectifs Pourcentage%
A e Al 3 34
Qs 5 A1 e 18 20,7
Valid
s 10 S 6 e 23 26,4
e
< 5 10 e S 43 49,4
Total 87 100,0
S0
40—
% 30—
i
20—
10—
[u] T
EEEIY -;-l_.,s..-sl._.,l-,m.-_w -L-l_-,s--ﬂzll._.,l-,ls.-_w (R PR | I
Bpad i
D sl sl -a
il
Effectifs Pourcentage%
ke 12 13,8
SO 6 6,9
i 33 37,9
Valide
S5 b yia 15 17,2
@M 21 24,1
Total 87 100,0
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Statistiques sur échantillon uniques
Moyenne erreur
N Moyenne | Ecart type standard
=1 87 3.5211 .66414 .07120
Test sur échantillon unique
Valeur de test = 3
Intervalle de confiance de la
différence a 95 %
Différence

t ddl Sig. (bilatéral) moyenne Inférieur Supérieur

=1 7.318 86 .000 52107 .3795 .6626
Statistiques sur échantillon uniques
Moyenne erreur

N Moyenne | Ecart type standard
=2 87 3.8571 .57967 .06215
=3 87 3.4667 .85054 .09119
=4 87 3.6989 .76849 .08239
=5 87 3.7663 .72044 07724




Test sur échantillon unique

Valeur de test = 3

Intervalle de confiance de la
différence a 95 %
Différence

t ddl Sig. (bilatéral) moyenne Inférieur Supérieur
&2 13.792 86 .000 .85714 .7336 .9807
=3 5.118 86 .000 46667 .2854 .6479
=4 8.482 86 .000 .69885 5351 .8626
=5 9.921 86 .000 .76628 .6127 .9198

" g el Wtasl o as Aoyl + 8l + Jagadl )y ol ANOVA L1
(" 8392y 8y13Y1 al il Ty Bl ljle

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 56,216 18 3,123 1,800 ,043
Ja sall Within Groups 118,014 68 1,736
Total 174,230 86
Between Groups 13,955 18 775 ,960 ,513
5l Within Groups 54,895 68 ,807
Total 68,851 86
Between Groups 32,173 18 1,787 1,081 ,390
Agla ) Within Groups 112,448 68 1,654
Total 144,621 86

" S )l Wil s as AaB I+ 8l + 25 )y edl ANOVA L -2
¢ M\ ﬁjhd\j M\ Tdooy ool Oyle



ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 55,599 17 3,271 1,902 ,032
Ja sall Within Groups 118,631 69 1,719
Total 174,230 86
Between Groups 17,475 17 1,028 1,381 174
B_uall Within Groups 51,376 69 , 745
Total 68,851 86
Between Groups 47,915 17 2,819 2,011 ,022
Al ) Within Groups 96,706 69 1,402
Total 144,621 86

" eI (...ﬁ\ 1B ot 2\.0.,1@35\ + SJ.;,'J\ + J.a}d\ )= up\.’d\ ANOVA gl -3

(" eyl fdooy dup\> <yls

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 30,835 17 1,814 ,873 ,607
Jasall Within Groups 143,395 69 2,078
-4
Total 174,230 86
Between Groups 16,845 17 ,991 1,315 ,210
5l Within Groups 52,006 69 , 754 ;
Total 68,851 86 i
Between Groups 36,338 17 2,138 1,362 ,183
Agla ) Within Groups 108,283 69 1,569 )
Total 144,621 86

A

ol Sls” ml I el Ul s s Al gll + §p5d) + 2501 ) ol NOVA
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ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 36,486 15 2,432 1,254 ,255
Ja sall Within Groups 137,744 71 1,940
Total 174,230 86
Between Groups 16,740 15 1,116 1,521 121
B_uall Within Groups 52,110 71 734
Total 68,851 86
Between Groups 21,044 15 1,403 ,806 ,667
Aah Within Groups 123,576 71 1,741
Total 144,621 86

" el (....JJ‘ ol & bl + 8l + J.a}d\ Yt gl ANOVA )L;."l—s
(aemadl ¢ 3901 slgl ¢ I i) Loy Ty Bl Sl jLe

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 28,259 17 1,662 ,786 ,703
Jasall Within Groups 145,971 69 2,116
Total 174,230 86
Between Groups 16,471 17 ,969 1,276 ,234
5l Within Groups 52,379 69 , 759
Total 68,851 86
Between Groups 33,345 17 1,961 1,216 ,276
Agla ) Within Groups 111,275 69 1,613
Total 144,621 86




(IS g somalt o Aidogll + 8,51 + J23a) )y ot ANOVA L) -6

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 152,730 80 1,909 ,533 ,905
Jasall Within Groups 21,500 6 3,583
Total 174,230 86
Between Groups 66,184 80 ,827 1,861 ,222
5l Within Groups 2,667 6 444
Total 68,851 86
Between Groups 126,454 80 1,581 ,522 912
Agla ) Within Groups 18,167 6 3,028
Total 144,621 86
Statistiques de groupe
Moyennea
erreur
cpa=tl | Moyenne Ecarttype standard
Eogasadl S 49 3.7098 57544 08263
s as 3.6004 49629 08051
Test des échantillons indépendants
Test de Levene sur l'égalité
des variances
. Intervalle de confiance de la
» Difference différence & 95 %
Difference _ITeur
F Sig. dl Sig. (hilatéral) mayenne standard Inférigur Supérieur
et Eypmhese e variances 124 726 930 85 355 10938 11763 12451 34326
gales
m‘;p;;r;;e fevariances 048 | 84.086 346 10938 11537 12005 33880




