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Abstract

This study aims to identify trends in working around the reality of crisis
management in public sector hospitals, this study has been applied to a range of
public hospitals of ghardaia (Tarchin Ibrahim, 18 February, gueddi bakir), and to
explore the views of respondents on the awareness of the concept and
importance of crisis management and availability requirements For crisis
management and finally the obstacles to effective crisis management work in
this hospital, and was Questionnaires were distributed to employees working in
hospitals under consideration, to test hypotheses.And to answer the questions of
the study, and the study had found a set of results:
» that the hospital staff replaced the aware study the concept and
importance of crisis management;

= requirements and not available for crisis management in the hospitals
studied; there are some Obstacles and crisis management work in
hospitals under consideration.

The study recommended a series of recommendations including:

= need to establish an independent unit to senior management and crisis
management track at the same time top management In their decisions
and be directly responsible for treating various crises with qualified
people in the Department Crises of this unit.

= provide training and educational courses and workshops specialized in

crisis management to increase Awareness of the crisis management.

Keywords: crisis, crisis management, crisis management team planning, signal
detection, hospital.
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1) -Third edition. Crisis Communications. LAWRENCE ERLBAUM
ASSOCIATES« PUBLISHERS. Third Edition. London. 2007.

2) -Timothy Coombs. Crisis Management and Communications.
Institute for Public Relations Wieck.2007.
http://www.instituteforpr.org/crisis-management-and-communications

I1: theses
1) - Amy Stephenson« BENCHMARKING THE RESILIENCE OF

ORGANISATIONS A thesis submitted in partial fulfilment of the
requirements for the degree of Doctor of Philosophy in the Civil and
Natural Resources Engineering Department: at the University of
Canterbury« 2010.

2) -Michel Corriveau« A CROSS-JURISOICTIONAL AND MULTI-
AGENCY INFORMATION MODEL FOR EMERGENCY
MANAGEMENT: ThesidPracticum submitted to the Faculty of Graduate
Studies of The University of Manitoba in partial fuifiiiment of the
requirements of the degree of Master of Public Administration FACULTY
OF GRADUATE STUDIES THE UNIVERSITY OF MANITOBA:
Canada« 2000.

I11: sites

1) Timothy Coombs. Crisis Management and Communications. Institute
for Public Relations Wieck.2007. http://www.instituteforpr.org/crisis-
management-and-communications
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Spss! ©r e :(04)43) okl

Fourcentage Fourcentage
N Effectifs Fourcentage valide curmulé
Valide & 32 432 4372 43,7
Pt 42 56,8 56,8 100,0
Tatal 74 100,0 100,0
el
Pourcentage FPourcentage
Effectifs Fourcentage valide cumulé
Valide 4w 30 g 23 31,1 31,1 31,1
il 0,31 e ik 41,9 41,4 73,0
B0 M e 15 20,3 20,3 93,2
SIS G e 5 6,8 6,8 100,0
Total T4 100,0 100,0
Aadadi gl
Fourcentage Fourcentage
Effectifs Pourcentage valide curmulé
Valide el 17 23,0 23,0 23,0
L el (g 18 243 24,3 473
RIS 15 20,3 20,3 67,6
B4l 24 324 324 100,0
Total 74 100,0 100,0
LPPEL
FPourcentage FPourcentage
Effectifs Pourcentage valide cUMmulé
Valide  ilgiuf o 30 40,5 40,5 40,5
Sl ] O ME 3 14 18,9 18,9 59,5
] 5 M1 e 16 21,6 21,6 81,1
LB L] By 14 18,9 18,9 100,0
Total 74 100,0 100,0
el
Pourcentage Pourcentage
Effectifs Fourcentage valide cuUmulé
Walide  pala gl 28 3a 2 aa2 382
ok 26 351 351 4.3
RTINS L) Fo i T 19 257 257 100,0
Total 74 100,0 1000
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Test de Kolmogorov-Smirnov a un échantillon

E

N

Parameétres normaux®®

Différences les plus extrémes

Moyenne
Ecart-type
Absolue
Positive
Négative
Z de Kolmogorov-Smirnov
Signification asymptotique (bilatérale)

74
31791
56480

121
<058
-121
1.042
228

e delesligd Double-cliquez pour il i
(s Ly 50 il sny activer a3 o sl ki s 51 g
dpmgdlle b el a4zl diaiasio il g0 <l qans g Lallli 2l gy
ke 6yl g 8 sl e ilaglaa | gl gl s opalath zeal 2 e gitiadl fghy | aiadiayid i | g e aaag s gt gl | L o gl
GlayMigalpn | alfidajd ol | lpMlgidatll | oyl palie mengd | dgelpddec @ p | pacaigatadl | plalll s plga | b ge A sagi dal g
fsgiar ool Ol g ctanmd | Lglaladg Ly g eainll gi dbll il 3l pgh ala 1 lgigam e da ¥l | olayolh g d agm el gazloadl & 3 ol g <l el &b ool yuaic
ala 33 14l daaaly (shor O gl 1y 5l Lgla= yiagasll dlza 8 g (gaianlly b ala o1 <l yual=all gl
M Valide 74 T4 T3 74 T4 T4 74 T4 T4 74
Manguante 0 0 1 0 0 a 0 1] a 0
Moyenne 3,5541 3,3378 27545 3,9865 2,4459 26486 27,6081 3,0000 241889 3,2703
Ecart-type 73823 B4443 1,07958 97212 1,20426 1,2B673 1,26943 1,34470 1,28218 1,21967
(sl Zigh
P T W ] <l gl dmalin i 5l all <al Sl
et g as i ole 2 lad ezl ol St atilaa Mo da g Cagin ailea oo
LI P lBes Bixe daths M eala ol il s Las dn iy el oant g ymaa Lgai=h fla g da
ala ol 5l da it st dgat gl =i Lgaaa i g Loagd &_ya_pasll dic Lgh rla=iu gi <
T4 T4 T4 T4 T4 T4
0 u] u} o u] [u}
30608 32,0270 2,9324 27568 29865 33,0946
90642 1,03332 1,15071 1,09558 1,16447F 1,13674
el @l ym = LT o P
Al PRI ) o
PP W T A e el c e 80 :',"“ oS doa syt
el sl O e e g i don SEIEN Ungegg L= omip g el am g
R L - I R { ) e ok el Sals, o oS iy ] I TRt
P e R T I R Ay A ke Aa iyl e gt PR P T Py T L -t R 1}
A1 T4 T4 T4 T A1
a a a a a a
32,0211 20270 2,2649 2e7a4d 22432 23,1351
R=raeach| 121602 1,21997 1,22701 1,08552 1,121 92
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PR L T TP cadr AT g gy 4oy M Al aghe i
a8 Be chim s had alaghaall - g2 310 e gl e dh
JE ) LN P WY i i s Al TR T |
Alaul b pon chaleil daiazn adn_yagasztl Giiha’yall S aLagha el Agh lnlel dmyslg 55 dakas dlan
b gl aldat g eaba vt alaizil a0 s 8 s g S o Ege|
T4 Td T4 T4 T4 Td
v} Q a a Q a
209122 2,02 22814 32,2302 23,0948 32,1216
ATEag 1,27923 1,37173 1,28563 1,22942 1.22701
a_;.lj{l R
alg Sl ASIS oot casalall il
S g by slla daghiaal gy il & 413
cgtiiall & Agh ol ddlle st bl il ol bl g b asli
FUL P TR 4 daaball 3yl gl o bl dalled oyl oy agifa
daball CalalEa < L Zala vl EREy Ay g sl Ay aiulig esilan aansh a3l <l all Al g
i yodig Lghgia iyl S L il eale ol Cagan oLi
T4 T4 T4 T4 T4
u} u} u} u} u}
3,0270 3,0541 3,0000 3,2027 3,0000
LTEE6 1,32305 1,21633 1,204783 1,26057
(ole ALt
(sl caghddl paradi pic alaial ac dltaa
i g kil i dga g plansl a1 i e o pals bl S8l g e e daaals oo ol 4 ;g dmalioy
Sl 2ge g e o8 bl g a0 yals g Canin o il e ALl sl gl iyl g Gl als el Aol gyl
o o Gligaa | ala 5l haleill sie a1l (b ala agin oL sl i il gyl iy Lgal iz T by | o e cupill | it M sl
ala 3l Lgigae s Ll Lgigi i Galaydl Lgigie sl a3l byl caba 31 s alalh Sla il (a3t 60
T4 T4 T4 T4 T4 T4 74 T4 T4 T4 74
0 0 0 0 0 0 0 0 0 0 ]
34382 3,5000 30676 3,3514 31351 33378 3,3649 33108 3,2568 36486 33784
1,06614 137741 1,32759 1,23235 116248 1,23083 1,24488 114588 1,28341 112788 1,11898
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