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Abstract

Gbried in this study to identify the reality of competitive advmtaye
of the Bank of agricutuve and Rural Developmemt in Ghardia .and
its impact on the quality of services provided ,and its contrfution to
the updatimgperfomamce of my services is through activaytimy and
implementing the optimal competitivemess of the Bank .
The descriptive amalyticalanroach to amswer questions and test
Gused to a questiommaire for Bank austormers is one bank of is
amagor section asection taught competitive Bank featune where the
study reached :
1-the maim hypothesis was accepted which provides for
astatisticallysigmificamt impact
Between competitive advamtag and gwalilybankimg services and
there is a strong Ink relationship between the featuneandquatily of
services .
2-sud hypolhesis was accepted ,which stipulated ther is an effect
statical indication and strong likrelatiomship
-confirmed in the recmmemdatins on the need to pay attention to the
bankimg system and stremgthem its hardmess and hedge umder
competition between public and peivater and misced banks
Key words :

Competitive odvntage —quolity banking services
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