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Abstract:

The aim of this study was to identify the requirements and the
foundations of building a culture of quality in the hotel establishments. It
was done with a simple sample of random workers from El Aurassi Hotel
that is situated in Algiers.

The questionnaire was designed and constructed to consist of three
axes and each axis contains ten terms in order to collect data from the study
sample.

Sixty questionnaires were distributed, eight questionnaires were
unrecovered and two were canceled, therefore about fifty questionnaires
went for statistical analysis.

The answers of the individuals responded to the survey sample were
analyzed by the statistical analysis program "statistical package for social
Sciences (SPSS.20)"

Multiple statistical tools were used such as the arithmetic mean and
standard deviation, in addition to some of the applications that are included
in this program, like chi-squared coefficient to validate hypotheses and the
Alpha Cronbach test to confirm the validity of the questionnaire.

From the results of the hypothesis test which were analyzed and
discussed, it was found that a set of necessary requirements to build quality
culture in the hotel establishments existed in El Aurassi Hotel such as
teamwork, workers participation in all activities, training and continuous
education to acquire the required skills for continuous quality improvement
process.

Key words:

Quality- culture of Quality- Hotel establishments- continuous quality
improvement- workers.
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Descriptive Statistics

N Mean Std. Deviation
50 4,18 ,873
2 50 3,74 1,065
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Descriptive Statistics

N

Mean Std. Deviation
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Descriptive Statistics

N Mean Std. Deviation
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22 50 2,56 ,951




23 50 3,88 872
24 50 2,78 1,016
25 50 3,16 1,251
26 50 3,42 1,197
27 50 2,72 1,126
28 50 3,06 1,300
29 50 4,10 886
30 50 2,88 1,189
ClE gaall 50 3,2420 ,50146
Valid N (listwise) 50
[ ]
aladyl | Jas gl 3 _yaall A8
@bl
386 | 1,010 1
Oalalad) g Lladl 3 0 Jled JualV) yring
2,56 951 2
Al Cplalal) oladl 5 510Y) Jed 535
3,88 872 3
Wase 5 Giad o 3)1Y) Jaod
278 | 1,016 4
i 53 sad) A0S 6l Houns3all laial
316 | 1,251 5
L8 el ) ey 52 ) 46l
342 | 1,197 6
Lownspall 8 bl 368 3 (o Sllia
272 | 1,126 7
dasal s e A gall (g2l dpadatil) 48LEH)
3,06 | 1,300 8
5 ) 48165 Apanls Ao gall 8 cplalall 38 jaa alh
4,10 886 9
s al) 535 il e pcinall 8 5l i) i
288 | 1,189 10
Ol cplalal) B6S ppainy dusns 5l laia)
3,2420 | 50146 o5l
A S Gl A
Chi-Square Test

Frequencies




VARO00007

Observed N | Expected N Residual
2,00 12,5 -8,5
3,00 12,5 -9,5
4,00 23 12,5 10,5
5,00 20 12,5 7,5
Total 50
VAR00008
Observed N | Expected N Residual
2,00 9 12,5 -3,5
3,00 9 12,5 -3,5
4,00 18 12,5 55
5,00 14 12,5 1,5
Total 50
VAR00009
Observed N | Expected N Residual
2,00 4 12,5 -8,5
3,00 12,5 -6,5
4,00 30 12,5 17,5
5,00 10 12,5 -2,5
Total 50
VAR00010
Observed N | Expected N Residual
2,00 2 12,5 -10,5
3,00 14 12,5 1,5
4,00 25 12,5 12,5
5,00 9 12,5 -3,5
Total 50
VAR00011
Observed N | Expected N Residual
1,00 1 10,0 -9,0
2,00 10,0 -4,0
3,00 12 10,0 2,0




4,00 18 10,0 8,0
5,00 13 10,0 3,0
Total 50
VAR00012
Observed N | Expected N Residual
1,00 1 10,0 -9,0
2,00 9 10,0 -1,0
3,00 12 10,0 2,0
4,00 21 10,0 11,0
5,00 7 10,0 -3,0
Total 50
VARO00013
Observed N | Expected N | Residual
2,00 12,5 -9,5
3,00 12,5 -5,5
4,00 26 12,5 13,5
5,00 14 12,5 1,5
Total 50
VAR00014
Observed N | Expected N Residual
2,00 6 12,5 -6,5
3,00 15 12,5 2,5
4,00 18 12,5 5,5
5,00 11 12,5 -1,5
Total 50
VARO00015
Observed N | Expected N | Residual
2,00 3 12,5 -9,5
3,00 11 12,5 -1,5
4,00 20 12,5 7,5
5,00 16 12,5 3.5
Total 50

VARO00016




Observed N | Expected N Residual

2,00 12,5 -9,5

3,00 12,5 -3,5

4,00 31 12,5 18,5

5,00 7 12,5 -5,5

Total 50

Test Statistics
VVAR00007 VARO00008 VAR00009 VARO00010 VAR00011 VARO00012 VAR00013

Chi-Square 26,3202 4,5602 34,1602 22,4802 17,400 21,6000 24,4002
df 3 3 3 3 4 4 3
Asymp. Sig. ,000 ,207 ,000 ,000 ,002 ,000 ,000

a. 0 cells (0,0%) have expected frequencies less than 5. The minimum expected cell frequency is 12,5.

b. 0 cells (0,0%) have expected frequencies less than 5. The minimum expected cell frequency is 10,0.

VARO00017
Observed N | Expected N Residual
2,00 12,5 -6,5
3,00 12,5 -10,5
4,00 26 12,5 13,5
5,00 16 12,5 3,5
Total 50
VAR00018
Observed N | Expected N Residual
1,00 1 10,0 -9,0
2,00 1 10,0 -9,0
3,00 10 10,0 ,0
4,00 22 10,0 12,0
5,00 16 10,0 6,0
Total 50
VAR00019
Observed N | Expected N Residual
2,00 12,5 -3,5
3,00 12,5 -4,5
4,00 22 12,5 9,5
5,00 11 12,5 -1,5




I Total I

50
VAR00020
Observed N | Expected N Residual
2,00 4 12,5 -8,5
3,00 10 12,5 -2,5
4,00 31 12,5 18,5
5,00 5 12,5 -7,5
Total 50
VAR00021
Observed N | Expected N Residual
1,00 10,0 -9,0
2,00 10,0 -6,0
3,00 10,0 -1,0
4,00 29 10,0 19,0
5,00 7 10,0 -3,0
Total 50
VAR00022
Observed N | Expected N Residual
2,00 2 12,5 -10,5
3,00 17 12,5 4,5
4,00 19 12,5 6,5
5,00 12 12,5 -5
Total 50
VAR00023
Observed N | Expected N | Residual
2,00 10 12,5 -2,5
3,00 7 12,5 -5,5
4,00 25 12,5 12,5
5,00 8 12,5 -4,5
Total 50

VAR00024




Observed N | Expected N Residual
2,00 5 12,5 -7,5
3,00 20 12,5 7,5
4,00 19 12,5 6,5
5,00 6 12,5 -6,5
Total 50

VAR00025

Observed N | Expected N Residual
2,00 9 12,5 -3,5
3,00 7 12,5 -5,5
4,00 29 12,5 16,5
5,00 5 12,5 -7,5
Total 50

VAR00026

Observed N | Expected N Residual
2,00 2 12,5 -10,5
3,00 7 12,5 -5,5
4,00 26 12,5 13,5
5,00 15 12,5 25
Total 50

Test Statistics
VAR00017 VARO00018 VAR00019 VAR00020 VAR00021 VAR00022 VAR00023

Chi-Square 27,7602 34,2000 10,0002 38,1602 48,800 13,8402 17,0402
df 3 4 3 3 4 3 3
Asymp. Sig. ,000 ,000 ,019 ,000 ,000 ,003 ,001

a. 0 cells (0,0%) have expected frequencies less than 5. The minimum expected cell frequency is 12,5.

b. 0 cells (0,0%) have expected frequencies less than 5. The minimum expected cell frequency is 10,0.

VAR00027
Observed N | Expected N | Residual
2,00 12,5 -4,5
3,00 12,5 -7,5
4,00 23 12,5 10,5
5,00 14 12,5 1,5




I Total I

50
VAR00028
Observed N | Expected N Residual
1,00 4 10,0 -6,0
2,00 25 10,0 15,0
3,00 11 10,0 1,0
4,00 9 10,0 -1,0
5,00 1 10,0 -9,0
Total 50
VAR00029
Observed N | Expected N | Residual
2,00 12,5 -6,5
3,00 12,5 -8,5
4,00 30 12,5 17,5
5,00 10 12,5 -2,5
Total 50
VARO00030
Observed N | Expected N Residual
1,00 2 10,0 -8,0
2,00 23 10,0 13,0
3,00 12 10,0 2,0
4,00 10 10,0 ,0
5,00 3 10,0 -7,0
Total 50
VAR00031
Observed N | Expected N Residual
1,00 4 10,0 -6,0
2,00 16 10,0 6,0
3,00 5 10,0 -5,0
4,00 18 10,0 8,0
5,00 7 10,0 -3,0
Total 50




VAR00032

Observed N | Expected N | Residual
1,00 3 10,0 -7,0
2,00 12 10,0 2,0
3,00 4 10,0 -6,0
4,00 23 10,0 13,0
5,00 8 10,0 -2,0
Total 50
VARO00033
Observed N | Expected N | Residual
1,00 4 10,0 -6,0
2,00 24 10,0 14,0
3,00 8 10,0 -2,0
4,00 10 10,0 ,0
5,00 4 10,0 -6,0
Total 50
VAR00034
Observed N | Expected N | Residual
1,00 8 10,0 -2,0
2,00 9 10,0 -1,0
3,00 12 10,0 2,0
4,00 14 10,0 4,0
5,00 7 10,0 -3,0
Total 50
VARO00035
Observed N | Expected N Residual
1,00 1 10,0 -9,0
2,00 10,0 -7,0
3,00 10,0 -8,0
4,00 28 10,0 18,0
5,00 16 10,0 6,0
Total 50
VARO00036
Observed N | Expected N Residual




1,00 4 10,0 -6,0

2,00 20 10,0 10,0

3,00 10 10,0 ,0

4,00 10 10,0 ,0

5,00 6 10,0 -4,0

Total 50

Test Statistics
VVAR00027 VVAR00028 VAR00029 VVARO00030 VAR00031 VVARO00032 VAR00033

Chi-Square 15,1202 34,400 34,1602 28,600° 17,0000 26,200 27,200°
df 3 4 3 4 4 4 4
Asymp. Sig. ,002 ,000 ,000 ,000 ,002 ,000 ,000

a. 0 cells (0,0%) have expected frequencies less than 5. The minimum expected cell frequency is 12,5.

b. 0 cells (0,0%) have expected frequencies less than 5. The minimum expected cell frequency is 10,0.




