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Abstract:

This study aimed to find out the motives for purchasing and stimulate the desires
of industrial buyers, as we relied on a questionnaire to collect information about
a sample of the 34 drug market in the state of Ghardaia (pharmacies) and then
analyze it using the statistical program spss version 20, relying on the
descriptive approach and field study, and among the most important results The
study found that there is a correlation between the elements of industrial
purchase motives (price measurement, the spoken word, personal relationship or
trust, branding, product presentation, distribution and after-sales services) and
the level of industrial buyer's behavior for drug stores in the city of Ghardaia,
and the presence of related differences Statistical function at a significant level
in the responses of the study sample individuals The level of industrial buyer's
behavior in the drug market in the city of Ghardaia attributable to personal and
functional variables (gender, academic qualification, experience in current work)
and there are no statistically significant differences between the variables
(gender, academic qualification) About industrial buyer behavior.

KEYWORDS: motivations; Incentives; Desires of industrial buyers; Drug
market.
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Case Processing Summary

N %
Cases Valid 19 55.9
Excluded® 15 44.1
Total 34 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.894 38

tem-Total Statistics

Gl

SPss Slr g 3 8y skl

Scale Corrected
Scale Mean if | Variance if Item-Total Cronbach's Alpha if
Item Deleted | Item Deleted | Correlation Item Deleted
ol ddee b Lialaial jsaa 140.53 223.819 324 .893
gl e e i3 o siiall 5 i 140.68 221.339 421 891
sagall e s el alisdl 141.05 220.719 .330 .894
el G gl o el g 141.21 216.731 425 .892
il @l (g il gladl) e Juaas 140.47 224.930 441 891
Sl (e i) (e e sl o Jeans 140.26 225.538 432 891
aiiall 335 ulite (el Aas yiat 140.37 220.912 469 .890
aiially g il g (o geiiall e glea e Joans 140.53 225.930 318 .893
Ll A8l ot dpad i) A8l 140.37 236.357 -.075- .898
ol il Adee B ola paie duadlll 2830 140.26 232.871 .046 .897
e sl 5 il g dadd ClBe (33555 o m pa 140.21 217.509 603 .888
ghiall o) i )8 AA3Y daga Ay yladll AaDal) 140.00 231.222 .297 .893
iy yrall el Radlall o)y i 140.16 225.474 .388 891
Aaliall 4 Hlaill leStalls 48 yra Ligal 140.05 230.719 276 .893
Baliall 4y jlacill cilaMall o)yl 283 Y 140.21 226.842 .201 .896
el i ye Ay s pigd 140.16 227.807 .287 .893
Aalaia g Ln 48 oy itall (m e A8yl (585 o o 139.89 219.544 616 .888
el Al ) 8 MASY Aaga giall e die Aadiall Sl glaal) 139.89 231.988 .203 .894
Colial) gl b i) S 5 i 140.00 229.667 322 .893
LSae S LSl Ll Jaa 5t g5 140.32 224.339 331 .893
S G la (e Aadiall wdall gy algh 140.05 227.497 .403 .892
S ey ) lilecall pig 140.26 225.205 .363 .892
Ul A @l deaiall Glaaal) 140.21 228.620 .303 .893
Jilal) g R8N Qludal e ol iy jiiall jLaal o 68 140.53 225.263 .318 .893
s JS o] L a i 141.21 220.509 .389 .892
a1 Gmlasil ie ol Hally o 141.21 209.953 .655 .886
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Jlall g dalsl) Glodal Ao ol by k) ladly o 68 140.79 213.842 .645 .887
s S8 o] il o i 141.16 211.696 751 .885
D) (mlasil die o)yl a6 141.16 212.140 .580 .888
QS il s Jua sl el il (e Aadiall lilaia 140.42 221.368 715 .888
adde danall g b cldh ol & Seaall o) ial 140.00 230.889 .246 .893
Sl Ja 51l 1 gl Gl (g Aadial) 28yl ilaaall 140.26 218.760 685 .887
Leinlnly A gall 21535 o 45,08 205 Senall daans 140.21 227.842 .342 .892
a5l s 1 il Sl (ala oy pd 53y jpans 140.32 219.561 572 .889
Caldinall (g eaall o Andiall (a5 jall Jilas 140.32 224.006 .545 .890
Crlain (3 Jgaa oo ol 140.26 222.649 572 .889
ST 1 dema LRI 5 (g pall s 140.11 225.877 395 891
A e 3lalia (A ) saal sy o sielinall o jeal) 140.68 216.895 468 .890
Statistics
Cpiall ol Jagall | sl Jeal) a5 pual)
N Valid 34 34 34
Missing 0 0 0
wdadl
Cumulative
Frequency Percent Valid Percent Percent
Valid S 23 67.6 67.6 67.6
il 11 32.4 32.4 100.0
Total 34 100.0 100.0
(alall Ja sal)
Cumulative
Frequency Percent Valid Percent Percent
Valid = Ue damals @l 2 15 441 44.1 44.1
=l 18 52.9 52.9 97.1
g5 1 29 29 100.0
Total 34 100.0 100.0
Aadl Jaal) ‘,A B _yadd)
Cumulative
Frequency Percent Valid Percent Percent
Valid L2 e il 3 8.8 8.8 8.8
LuS5 2 oo 7 20.6 20.6 294
Sl 7 M5 e 10 294 294 58.8
L 7 (0 S 14 41.2 41.2 100.0
Total 34 100.0 100.0
Statistics
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Lelaial jsme paudl [ e S5iz giall 385 i peud) (alids) e ol gl
ol il dlee 8 el ja 52l e giall dpe 5l | ) (b8
N Valid 31 32 32 32 33
Missing 3 2 2 2 1
Mean 3.71 3.53 3.00 3.13 3.31061
Std. Deviation 1.101 .983 1.344 1.264 778474
g yal dolee B Lalaia) jgaa jaud)
Cumulative
Frequency Percent Valid Percent Percent
Valid = 3ads 3850 2 5.9 6.5 6.5
G se 3 8.8 9.7 16.1
e 3 8.8 9.7 25.8
3 e 17 50.0 54.8 80.6
Bady (38l ga 6 17.6 19.4 100.0
Total 31 91.2 100.0
Missing 999 3 8.8
Total 34 100.0
Fhlal) Jrw o i g gilal) 38
Cumulative
Frequency Percent Valid Percent Percent
Valid — Gilse o 7 20.6 219 21.9
Ul 5 14.7 15.6 375
Gilse 16 47.1 50.0 87.5
Bady (3l e 4 11.8 12.5 100.0
Total 32 94.1 100.0
Missing 999 2 5.9
Total 34 100.0
Bagall Ao g ) (alidl)
Cumulative
Freguency Percent Valid Percent Percent
Valid — sady 385 5 14.7 15.6 15.6
Bolse 2 8 23.5 25.0 40.6
Ul 6 17.6 18.8 59.4
G5 8 23.5 25.0 84.4
3y 38 5 5 14.7 15.6 100.0
Total 32 94.1 100.0
Missing 999 2 5.9
Total 34 100.0

gl de 5 e 1oty g5
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Cumulative
Frequency Percent Valid Percent Percent
Valid — 3ady 38 50 4 11.8 125 125
G 5e 7 20.6 21.9 34.4
AIENY 6 17.6 18.8 53.1
(8 5 11 324 34.4 87.5
815 (38 5 4 11.8 125 100.0
Total 32 94.1 100.0
Missing 999 2 5.9
Total 34 100.0
Sead) il
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.000 3 8.8 9.1 9.1
2.250 1 2.9 3.0 121
2.500 3 8.8 9.1 21.2
2.667 1 2.9 3.0 24.2
2.750 1 2.9 3.0 27.3
3.000 5 14.7 15.2 42.4
3.250 4 11.8 12.1 54.5
3.500 3 8.8 9.1 63.6
3.750 3 8.8 9.1 72.7
4.000 5 14.7 15.2 87.9
4.250 1 29 3.0 90.9
4.333 1 29 3.0 93.9
4.750 1 29 3.0 97.0
5.000 1 29 3.0 100.0
Total 33 97.1 100.0
Missing  System 1 2.9
Total 34 100.0
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Statistics
Cleglaa Glo Juans Cleglas o Juans
Sl ghaall e Joans e gl e ol dagi piad [ Slasse (e gl
sl &by (1 (pSlginal) el 3358 (abie iiall daigs 4 slaiall A<l
N Valid 34 34 34 34 34
Missing 0 0 0 0 0
Mean 3.85 3.82 3.74 3.62 3.75735
Std. Deviation 744 .869 .898 .922 541761
Fiiall il (e clagleadl) o o
Cumulative
Frequency Percent Valid Percent Percent
Valid = @8 e 3 8.8 8.8 8.8
e 3 8.8 8.8 17.6
Gilse 24 70.6 70.6 88.2
Bady (38l ga 4 11.8 11.8 100.0
Total 34 100.0 100.0
Ol e gidal) o claglaa o Jaa
Cumulative
Freguency Percent Valid Percent Percent
Valid G5 e 4 11.8 11.8 11.8
s 4 11.8 11.8 23.5
Gilse 20 58.8 58.8 824
Bady (581 5 6 17.6 17.6 100.0
Total 34 100.0 100.0
iall Bagad (e il Al i
Cumulative
Frequency Percent Valid Percent Percent
Valid G5 e 5 14.7 14.7 14.7
s 4 11.8 11.8 26.5
Gilse 20 58.8 58.8 85.3
Bady (38l 5e 5 14.7 14.7 100.0
Total 34 100.0 100.0
kel daige Clscsa (o giial) cilaglaa o J
Cumulative
Freguency Percent Valid Percent Percent
Valid &l e 5 14.7 14.7 14.7
Al 8 235 235 38.2
il 5 16 47.1 47.1 85.3
B8y (39 5 5 14.7 14.7 100.0
Total 34 100.0 100.0
43 ghaiall dals
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Cumulative
Frequency Percent Valid Percent Percent
Valid 2.500 1 2.9 2.9 2.9
2.750 1 2.9 2.9 5.9
3.000 2 5.9 5.9 11.8
3.250 3 8.8 8.8 20.6
3.500 5 14.7 14.7 35.3
3.750 9 26.5 26.5 61.8
4.000 7 20.6 20.6 82.4
4.250 1 2.9 2.9 85.3
4.500 3 8.8 8.8 94.1
4.750 1 2.9 2.9 97.1
5.000 1 2.9 2.9 100.0
Total 34 100.0 100.0
Statistics
Lpad i) A3l OS5 e pa
Gaad &) A8 Alee dala juaic | e dpadd ClBde 5l Aaad i) A8
s Al el &) ) e ) sall 5 il Adl)
N Valid 34 34 34 34
Missing 0 0 0 0
Mean 4.03 4.09 4.00 4.03922
Std. Deviation 674 .830 .888 .629064
il A8 (padal Apad i) A8Mal)
Cumulative
Freguency Percent Valid Percent Percent
Valid = @85 e 2 5.9 5.9 5.9
Ul 1 29 29 8.8
Gilse 25 73.5 73.5 824
a8y (38 5 6 17.6 17.6 100.0
Total 34 100.0 100.0
o) il Adas B ala juaic duaddd) A8Mal
Cumulative
Freguency Percent Valid Percent Percent
Valid @85 e 2 5.9 5.9 5.9
las 4 11.8 11.8 17.6
G5 17 50.0 50.0 67.6
Bady (38 5 11 324 324 100.0
Total 34 100.0 100.0
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e el Gl g dpadd clBle (583 o e Al

Cumulative
Frequency Percent Valid Percent Percent
Valid @85 e 3 8.8 8.8 8.8
Al 4 11.8 11.8 20.6
G 5 17 50.0 50.0 70.6
825y (39 5 10 29.4 294 100.0
Total 34 100.0 100.0
AE g Lnadlid) A8Mal)
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.667 2 5.9 5.9 5.9
3.000 1 2.9 2.9 8.8
3.333 4 11.8 11.8 20.6
3.667 3 8.8 8.8 29.4
4.000 10 294 294 58.8
4.333 6 17.6 17.6 76.5
4.667 4 11.8 11.8 88.2
5.000 4 11.8 11.8 100.0
Total 34 100.0 100.0
Statistics
Lage Ay laill Aadladl
ol pE 8 Aasy Lodlall ol pin ashl [ coladlally 8 e Lipdl [ cleadlall o) i 253 Y
il 4 5 el Ay jlal) dalidl 4y sl saladll 4y lal) Ay el el
N Valid 34 34 34 34 34
Missing 0 0 0 0 0
Mean 4.21 4.12 4.21 3.88 4.10294
Std. Deviation 479 .686 479 1.200 477198
Eikall £ pd 8 HADY dage 4y o) Aadlal
Cumulative
Frequency Percent Valid Percent Percent
Valid Ul 1 29 29 29
Gilse 25 73.5 73.5 76.5
52 38 ga 8 235 235 100.0
Total 34 100.0 100.0
A8 5 jal) Ay jlal) Aadlad) £y a 68
Cumulative
Frequency Percent Valid Percent Percent
Valid = @85 e 1 2.9 2.9 2.9
e 3 8.8 8.8 11.8
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Gilse 21 61.8 61.8 73.5
52 38 ga 9 26.5 26.5 100.0
Total 34 100.0 100.0
Aaliall & ladl) cladially 48 jra L
Cumulative
Frequency Percent Valid Percent Percent
Valid o 1 2.9 2.9 2.9
Gl e 25 73.5 73.5 76.5
825 (39 5 8 235 235 100.0
Total 34 100.0 100.0
Balial) Ay jlal) ciladlal) o) pd g8 )
Cumulative
Frequency Percent Valid Percent Percent
Valid — 3ads 38 50 e 2 5.9 5.9 5.9
G 5e e 3 8.8 8.8 14.7
Ul 5 14.7 14.7 29.4
Gilse 11 324 324 61.8
815 (38 5 13 38.2 38.2 100.0
Total 34 100.0 100.0
gyl dadlald)
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.750 1 29 29 29
3.500 3 8.8 8.8 11.8
3.750 4 11.8 11.8 23.5
4.000 13 38.2 38.2 61.8
4.250 6 17.6 17.6 79.4
4.500 1 29 29 824
4.750 3 8.8 8.8 91.2
5.000 3 8.8 8.8 100.0
Total 34 100.0 100.0
Statistics
Ayl oS ol ay | e dediall e sladl)
Gaoe Ayl dgd | AR e el pae | Aage il e
ziiall Aalie g Aaa eyl )8 3asY | midl (a e A3k
N Valid 33 34 34 34
Missing 1 0 0 0
Mean 4.21 4.35 4.24 4.2647
Std. Deviation .696 .691 .606 .56723
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Fal e Ay by aigs
Cumulative
Frequency Percent Valid Percent Percent
Valid @85 e 1 2.9 3.0 3.0
e 2 5.9 6.1 9.1
Gilse 19 55.9 57.6 66.7
815 (39 5 11 324 333 100.0
Total 33 97.1 100.0
Missing 999 1 2.9
Total 34 100.0
Aalile g &pas A8y by milal) gae Al sk 0585 O iy
Cumulative
Frequency Percent Valid Percent Percent
Valid &8s 2 1 2.9 2.9 2.9
Al 1 2.9 2.9 5.9
G 5 17 50.0 50.0 55.9
Bady (38 9a 15 44.1 44.1 100.0
Total 34 100.0 100.0
ARTAE S&Yl«g.ag-‘u'—d\ Uas s dasial) il glaal)
Cumulative
Frequency Percent Valid Percent Percent
Valid &8s 1 2.9 2.9 2.9
Gilse 23 67.6 67.6 70.6
Bady (38 9a 10 294 294 100.0
Total 34 100.0 100.0
el o2 e 4y k
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.67 1 2.9 2.9 2.9
3.33 2 5.9 5.9 8.8
4.00 17 50.0 50.0 58.8
4.33 1 2.9 2.9 61.8
4.67 5 14.7 14.7 76.5
5.00 8 235 235 100.0
Total 34 100.0 100.0
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Statistics
BESAEFYt
duasiaie | drashaled | COlgudy aled eliy iy yiddll Glead
A el | sl bl [ e Gasid) @il | Glleall algs | dediall lesdd) | laal e il i | die o) il agi | L gl
Cnial cd ) | A daeS A Giph |l ety ) [ W Aed il Silall 5 dal) mse O | Lyl (mlass) e 2y
N Valid 33 34 33 34 33 33 32 33 34
Missing 1 0 1 0 1 1 2 1 0
Mean 3.94 3.88 4.12 3.97 4.06 3.79 3.09 2.82| 3.72405
Std. Deviation .899 1.038 .696 .870 747 .857 1.088 1.158 .529672
Giliall ;éj\gé@ld\ Jma gy algd
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 50 2 5.9 6.1 6.1
e 2 5.9 6.1 12.1
3 e 23 67.6 69.7 81.8
By (38l 5a 6 17.6 18.2 100.0
Total 33 97.1 100.0
Missing 999 1 2.9
Total 34 100.0
i gt Sl cialll Jyen s g
Cumulative
Frequency Percent Valid Percent Percent
Valid Bk (38 g0 2 2 5.9 5.9 5.9
Gl e 2 59 5.9 11.8
s 2 5.9 5.9 17.6
Gilse 20 58.8 58.8 76.5
Bady (38l 5e 8 23.5 235 100.0
Total 34 100.0 100.0
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bl Gl ¢ dadiall adal) gy aligs

Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 1 2.9 3.0 3.0
e 3 8.8 9.1 121
G 5 20 58.8 60.6 72.7
825y (39 5 9 26.5 27.3 100.0
Total 33 97.1 100.0
Missing 999 1 2.9
Total 34 100.0
) Lty ) cliladally algd
Cumulative
Frequency Percent Valid Percent Percent
Valid G 5e 2 5.9 5.9 5.9
e 7 20.6 20.6 26.5
Gilse 15 44.1 44.1 70.6
825 (39 5 10 294 294 100.0
Total 34 100.0 100.0
L 4o ufd dadial) cilaadl)
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 1 2.9 3.0 3.0
Alas 5 14.7 15.2 18.2
Gilse 18 52.9 54.5 72.7
52 38 ga 9 26.5 27.3 100.0
Total 33 97.1 100.0
Missing 999 1 2.9
Total 34 100.0
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Alal) g AR ludial) o sl el jidall LAl a g

Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 2 5.9 6.1 6.1
Al 10 29.4 30.3 36.4
Gl se 14 41.2 42.4 78.8
25 (39 5 7 20.6 21.2 100.0
Total 33 97.1 100.0
Missing 999 1 2.9
Total 34 100.0
9o JS £ pddly o i
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse g 13 38.2 40.6 40.6
e 7 20.6 21.9 62.5
B e 8 235 25.0 87.5
By (38l 5a 4 11.8 12.5 100.0
Total 32 94.1 100.0
Missing 999 2 5.9
Total 34 100.0
el palia) die ol pally a gk
Frequency Percent Valid Percent Cumulative Percent
Valid 815 (38 50 3 8.8 9.1 9.1
Gilse 12 35.3 36.4 45.5
Al 10 294 30.3 75.8
Gilse 4 11.8 12.1 87.9
Bady (38 9a 4 11.8 12.1 100.0
Total 33 97.1 100.0
Missing 999 1 2.9
Total 34 100.0
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&d) ax Lag 2 gill cladd

Cumulative
Frequency Percent Valid Percent Percent
Valid 2.750 2 5.9 5.9 5.9
2.875 2 5.9 5.9 11.8
3.000 1 29 2.9 14.7
3.125 1 29 2.9 17.6
3.250 1 29 2.9 20.6
3.375 1 2.9 2.9 235
3.500 4 11.8 11.8 35.3
3.600 1 2.9 2.9 38.2
3.714 1 29 2.9 41.2
3.750 5 14.7 14.7 55.9
3.875 3 8.8 8.8 64.7
4.000 5 14.7 14.7 79.4
4.125 3 8.8 8.8 88.2
4.429 1 29 2.9 91.2
4.500 1 29 2.9 94.1
4.625 1 29 2.9 97.1
5.000 1 2.9 2.9 100.0
Total 34 100.0 100.0
Statistics
S daad &l d8dal) Los sl cileas
aall Gl [ A8 el AW ) el Aadall | gl (e 3k e 2 eliall o) Al il 5
Valid 33 34 34 34 34 34 34
Missing 1 0 0 0 0 0 0
Mean 3.31061 3.75735 4.03922 4.10294 4.2647 3.72405 3.83087
Std. Deviation 778474 541761 .629064 477198 .56723 529672 .397822
Group Statistics
paiall N Mean Std. Deviation Std. Error Mean
g dal ol S 23 3.6442 .56843 .11853
=il Sl 11 3.9055 43621 13152
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Correlations

il gl | s itall gl Aad il 483 sase dinh | gosl clens
cluall cluall eadl Gl 38 shidl) 4K & g laall Aadlal) il el 2y ey

o) il gl 0 Pearson 1 754" 729" 761" 487" 555" 516" 866"
s<ball - Correlation

Sig. (2- .000 .000 .000 .003 .001 .002 .000
tailed)

N 34 34 33 34 34 34 34 34

sl & lu Pearson 754" 1 726" 678" 102 398" 226 738"
<cball  Correlation

Sig. (2- .000 .000 .000 566 .020 199 .000
tailed)

N 34 34 33 34 34 34 34 34

Dad) il Pearson 729" 726" 1 501" .046 .087 271 703"
Correlation

Sig. (2- .000 .000 .003 .801 629 128 .000
tailed)

N 33 33 33 33 33 33 33 33

48 shaial) 4ol Pearson 761" 678" 501" 1 273 502" 256 557"
Correlation

Sig. (2- .000 .000 .003 118 .002 143 .001
tailed)

N 34 34 33 34 34 34 34 34
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Lad ) 483l Pearson 487" 102 .046 273 1 382" 206 265
@l i Correlation

Sig. (2- .003 566 .801 118 .026 243 130
tailed)

N 34 34 33 34 34 34 34 34

Al Aadlal Pearson 555" 398 .087 502" 382" 1 279 312
Correlation

Sig. (2- .001 .020 629 .002 .026 110 073
tailed)

N 34 34 33 34 34 34 34 34

U= e Ak Pearson 516~ 226 271 256 .206 279 1 293
il Correlation

Sig. (2- .002 199 128 143 243 110 .093
tailed)

N 34 34 33 34 34 34 34 34

sl sk Pearson 866" 738" 703" 557" 265 312 293 1
gl s Correlation

Sig. (2- .000 .000 .000 .001 130 073 .093

tailed)

N 34 34 33 34 34 34 34 34

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed)
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ndependent Samples Test

Levene's Test for
Equality of Variances t-test for Equality of Means
95% Confidence
Mean Interval of the
Sig. (2- | Differenc | Std. Error Difference
F Sig. t df tailed) e Difference Lower Upper
gl & L Equal variances 1.276 .267 - 32 .189| -.26135- .19453 -.65761- .13490
seliall assumed 1.343-
Equal variances -| 25.264 152 | -.26135- .17705 -.62580- .10310
not assumed 1.476-
ANOVA
Sum of Squares df Mean Square F Sig.
oaall Between Groups 3.775 24 157 .386 .970
Within Groups 3.667 9 .407
Total 7.441 33
=l dasdl  Between Groups 8.319 24 .347 1.628 227
Within Groups 1.917 9 .213
Total 10.235 33
Sall deall 835 0311 Between Groups 29.971 24 1.249 3.746 .022
Within Groups 3.000 9 .333
Total 32.971 33




