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Abstract:

This study is aimed at diagnosing the reality of electronic transactions in the
postal services field and to what extent do its importance impact on improving
the services provided to customers in Algiers post institution, whereby we,
noticeably, find , at the present time , that most institutions rely on developing
the electronic transactions in various fields to facilitating transactions, developing
their services and improve the level of the quality of services it provides, and this
is for the sake of earning as many clients/costumers as possible . The post office
of Ghardaia town was chosen as a sample for the field of study. Electronic
transactions are considered as one of the most effective techniques to achieve the
goals of Algiers Post institution in the town of Ghardaia .The study concluded
that electronic transactions save effort, time and a high level of quality .Reliance
on the electronic transactions contributes significantly to improving quality
.Besides, that there is a statistically significant relationship between All dimensions
of electronic transactions and quality services
keywords :

Electronic services; Algiers Post Institution; Quality of services; Transactions.
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SPSS gusby Sl 2 1 (3 By gl

Statistiques de fiabilité

Alpha de

Cronbach

Nombre

d'éléments

,930

35

Récapitulatif des modéles

Modéle | R R-deux R-deux ajusté | Erreur standard
de l'estimation
1 , 7062 ,499 ,494 ,339

a. Valeurs prédites : constantes), 535 deaall 44 i<Wy

I EYE

ANOVA?
Modéele Somme des ddl Moyenne des D Sig.
carrés carrés

Régression 12,331 1 12,331 107,475 ,000P
1 Résidu 12,391 108 ,115

Total 24,722 109
a. Variable dépendante : Jsae <Bllaall 4y 5 I
b. Valeurs prédites : constantes), s eaall 4y g y<Iy)
Coefficients?
Modéle Coefficients non standardisés Coefficients t Sig.

standardisés
A Erreur standard | Béta

(Constante) 1,280 ,249 5,142 ,000

! 33 5 Aaddll A o K1Y 619 ,060 706 10,367 ,000

a. Variable dépendante : s~ <3labaall 4y 5 yiSIY)



I EYE

Corrélations

Jsae D lebaall Cladd Cari i) s ) 5 il el 5 I il jeall Y 33 pm Aeadl) A g IV [ gl calalail] Lalaie Y FEPCIY] el
A 1Y)
Corrélation de Pearson 1 ,854™ ,851" ,606™ ,570™ ,706™ ,469™ ,405™ ,570™ ,695™ ,704™
Jsae CBlelaall Ay g Iy Sig. bilatérale) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 110 110 110 110 110 110 110 110 110 110 110
Corrélation de Pearson ,854™ 1 ,809™ 257" ,296™ ,640™ ,344™ ,329™ ,566™ ,662™ ,675™
Slerd G iy Sig. bilatérale) ,000 ,000 ,007 ,002 ,000 ,000 ,000 ,000 ,000 ,000
N 110 110 110 110 110 110 110 110 110 110 110
Corrélation de Pearson ,851" ,809™ 1 ,331" ,200" 542" ,369™ ,301" ,385" ,559" ,553"
Jilia ) 3 ypaill Sig. bilatérale) ,000 ,000 ,000 ,036 ,000 ,000 ,001 ,000 ,000 ,000
N 110 110 110 110 110 110 110 110 110 110 110
Corrélation de Pearson ,606™ 257" ,331" 1 ,291" ,320™ ,189" ,088 ,304™ ,379™ ,328™
el 4 o yly) Sig. bilatérale) ,000 ,007 ,000 ,002 ,001 ,048 ,363 ,001 ,000 ,000
N 110 110 110 110 110 110 110 110 110 110 110
Corrélation de Pearson ,570™ ,296" ,200" ,291™ 1 ,542™ 475" 467" ,400™ ,393" ,468™
< pall Y Sig. bilatérale) ,000 ,002 ,036 ,002 ,000 ,000 ,000 ,000 ,000 ,000
N 110 110 110 110 110 110 110 110 110 110 110
Corrélation de Pearson ,706™ ,640™ 542" ,320™ ,542™ 1 672" ,675™ ,878™ ,908™ ,929™
B3 g deaall 4 5 yilyl Sig. bilatérale) ,000 ,000 ,000 ,001 ,000 ,000 ,000 ,000 ,000 ,000
N 110 110 110 110 110 110 110 110 110 110 110
Corrélation de Pearson ,469" ,344" ,369" ,189" 475" 672" 1 437" ALT ,402" ,491"
g salall Sig. bilatérale) ,000 ,000 ,000 ,048 ,000 ,000 ,000 ,000 ,000 ,000
N 110 110 110 110 110 110 110 110 110 110 110
Corrélation de Pearson ,405” ,329" ,301" ,088 467" ,675" 437" 1 ,468™ ,420" 443"
alalaill Sig. bilatérale) ,000 ,000 ,001 ,363 ,000 ,000 ,000 ,000 ,000 ,000
N 110 110 110 110 110 110 110 110 110 110 110
Corrélation de Pearson ,570" ,566" ,385" ,304" ,400" ,878" 417 ,468™ 1 874" ,841"
Agalae V) Sig. bilatérale) ,000 ,000 ,000 ,001 ,000 ,000 ,000 ,000 ,000 ,000
N 110 110 110 110 110 110 110 110 110 110 110
Corrélation de Pearson ,695™ ,662™ ,559" ,379" ,393" ,908™ 4027 ,420™ ,874” 1 ,965™
EEEAOY Sig. bilatérale) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 110 110 110 110 110 110 110 110 110 110 110
Corrélation de Pearson ,704™ ,675™ ,553" ,328" ,468" ,929™ 4917 443 ,841™ ,965™ 1
el Sig. bilatérale) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 110 110 110 110 110 110 110 110 110 110 110

** | a corrélation est significative au niveau 0.01 bilatéral).

*. La corrélation est significative au niveau 0.05 bilatéral).



