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Abstract :

The aim of this study is to know the role of the distribution in the client
satisfaction, to achieve this aim we will discuss the distribution
strategies and clarify some notions. And for the same reason a survey
have been established and distributed in some distribution points who
work with NAFTAL (Ghardaia’s unity).

The approach that has been used in the theory part is the descriptive
one, and the one used in the practical one is the "case study", also and
to solve the problematic of this study, we used the descriptive statistics
tools.

The results of of these studies show that the role of the distribution has
a positive impact on the clients satisfaction, at the studied company.
Keywords : Distribution, Distribution channels, Distribution strategy,
Demand satisfaction, Clients satisfaction.
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j%l%@@wﬁ@&%@s@;? » H «» += E B

B {& output Statistics
geaall (el (g gusall ddale gl bull
N valid 34 34 34 34
Missing 0 0 0 0
E|
- {E] Scale: ALL VAR
Title Frequency Table
Lg Case Prog
L Reliability
@ Log el
=-E Frequencies Cumulatve
~~[E] Title Frequency | Percent | Valid Percent Percent
iy Notes. Valid & 34 | 1000 100,0 100,0
o Statistics
o] 15 gl
I Cumulative
Frequency | Percent | Valid Percent Percent
- L 5 s Valid  desie 3 8,8 8,6 &8
8- El Pie Chart 556 21 61,8 61,8 70,6
B e e 10 204 294 100,0
) it 22 Total 34 100,0 100,0
[ s
e[ 80 o
(B Log =
= {&] Frequencies Cumulative
(] Title Frequency | Percent | Valid Percent Percent
Notes Valid i ddses 11 32,4 32,4 324
I‘E % Sa"s“fﬁ an s 50 23 67,6 57,6 100,0
requency Tal Total 34 100,0 100,0
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l‘;| He W"e AELB!;:R 5yt S b Ay el sy S b g yo dide dragi Ml alain [FETRR [P sk
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ng N Valid 34 34 34 34 34 34 34 34 34 34
L Case Pro Missing o 0 o 0 o 0 ] 0 ] 0
i L& Reliability Mean 2,38 174 212 179 2,29 165 1,88 178 188 1,50
E Log Std. Deviation 778 618 760 770 710 774 B4 496 501 508
B Frequencies
Frequency Table
L Statistics q Y
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B itle e o i Claiia 13
El Cumulative
Frequency | Percent | Valid Percent Percent
Valid s sl 2 59 59 59
e 2 61,8 61,8 67,6
ylen 7 208 20,6 882
slsn i 4 18 1,8 100,0
Total 34 100,0 100,0
B g \;?egquenmss 0 e Wt B e Sl s
[ Title Cumulative
Motes Frequency | Percent | Valid Percent Percent
L5 statistics Valid 212 gise 12 353 353 353
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b itle Ml Bl 3 8,8 8,8 100,0
- "T:‘ll 4 Total 4 1nnn 1000
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SR N o= | & P [ 0
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Frequency | Percent | Valid Percent Percent
Valid i cdise 3 8.8 8.8 88
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Blen g 26,5 26,5 941
g Case Pro a3 2 59 59 100,0
“-[g Reliability Total 34 100,0 100,0
[® Log
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" gl g il e dusaigall pili
i Cumulative
Frequency | Percent | Valid Percent Percent
=Bl F#;”:y'rab Valid s i 18 529 528 529
il iz 10 29,4 294 824
2l 6 17,6 176 1000
Total 34 100,0 100,0
s alasia 1 Jgmantl (8 alidl g poill Aenban sl
Cumulative
Frequency Percent Valid Percent Percent
Valid  sa (gise 1 32,4 32,4 324
flpn 19 55,9 55,9 a8z
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MNotes Total 34 100,0 100,0
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= [ output -]
[ Log Statistics
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: ol g Nty il ol by ola o ghus i Y iyl pas ol et
gl 8 bt S5 il placs L et Wt dipdian | Mg iandl | de gslin pis P Lo gy L dhilde
bl Gleiudl sty o lalailh gl ) a sy Lty bl Ll gl g L il bee Lo Lia g & puta
N valid 34 34 34 34 34 3 3 3
Missing 1] 0 0 0 0 0 1] 1] 1] ]
(g Reliability Mean 241 232 1,94 218 176 241 238 1,74 212 1,79
(8 Log Std. Deviation 857 976 1,088 834 496 85T 779 618 769 770
&+ {E] Frequencies
i Motes Frequency Table
[ Statistics
&[] Frequency Tap . .
[ Title iall gl (i Golaiaall Amigall g0
= i Cumulative
(8 AT g Frequency | Percent | Valid Percent Percent
" g‘:} Valid  oua cige 5 147 147 147
o & e [;hart isa 13 28,2 38,2 529
[ Title sl 13 38,2 382 91,2
[ lsn e 3 88 38 100,0
Total 34 100,0 100,0
Bl 58 Aol il i
E Cumulative
Frequency | Percent | Valid Percent Percent
. S‘a“sncs Valid  baia aflen 8 235 235 235
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() Title sen 1 32,4 324 882
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B [ output =
B Lag Correlations
& {E Reliability T
£ Title o
B Notes b e sl b Sl gl i ik d
= At Dataset ol st JRE P o dpenclii Al o (s dalll 580 s ligl Lgilst
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=-E] S\e ALL VAR 6l S s sl e g L o I s alin Lgiilsy b i
it = -
Cla:e Pro 50l o9 il Sl s s Pearson Correlation 1 277 488 -423 -322 -298 -074
[ Reliability Sig. (2-ailed) 113 003 013 0683 087 678
{# Log n 34 34 3 3 3 3 3
{E] Frequencies if\hﬁ'-)-"h«dhai‘ﬂ#m-e Pearson Correlation 216 1 -315 - 054 -,287 264 -236 186
Tiﬂe a0 Sig. (2-tailed) 219 070 760 088 31 180 202
! g‘gﬁjﬁcﬁ M ] u 1 N N 3 34 31
a Frequency Tab b e Gl e dpll s Pearson Correlation 277 I 1 093 319 B30 - 211 -005
dueney dyp il Sl S gy 0 400
[ Title e [ 113 070 600 066 001 230 979
(8 b N 34 Ell 34 3 kI kI 3 3
[ b 55 b oo Slaiudl e daeseliin Pearson Correlation 489" -,054 093 1 -052 -A77 271 -,051
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s Siletin e Jganall
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SHSRA VRN e HELF OO EP 2 H ¢ += BB TO

o
=& %"t‘ag jj:’z’:;’f:h":” < | 34 ‘ 150 ‘ 508 | 087 |
& [ Reliability
One-Sample Test
Active iitf\slilﬁ Testvalue=0
e 95% Confidence Interval of the
L Case Pro Mean Difference
______ L Reliability t df Sig. (2-tailed) Difference Lower Upper
Lo ol A s i i | 17,831 33 000 2,382 2,11 265
g
= (BTN P Iy | L
- [ Frequencies ﬁmdﬁ disilifele |6 23 000 1,738 1,52 1,95
b o il e dhpacll
iy syl s 16,051 33 000 2,118 1,86 2,39
bl e
bl Pt
i’j"“ e ool 13,580 23 000 1,794 1,53 2,06
Gl [Pt
i);.";ma wedsai g g0 33 000 2,294 2,04 254
ol iyl i
jﬁ ool 12,410 33 000 1,847 138 1,92
Lol gl dalas ()
fﬁui)i dr‘j” 12,998 33 000 1,882 1,59 218
i ald gf dufyall 5 siah
f:.:df‘_,_::ﬂ 20,747 33 000 1,785 1,59 1,94
IS il el dg
 Log et n:ﬁéﬁm 18,569 33 000 1,882 1,68 2,09
sl gt e
‘M;)ﬁé’:g” i 17,234 13 000 1,500 1,32 1,68
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o« =

B2 {E output <]
"8 Log o
& & Reliabilty One-Sample Statistics
i Std. Error
M Mean Std. Deviation Mean
CAM & almiiall dusgall o
o i 2r 3 241 as7 147
[ONPR TR FE kD 232 976 167
R
,_if)’ o 2 1,94 1,009 189
. it pn ol e
[E] Frequencies oliall G5 i lana 34 218 834 143
L‘”f il g alod s s s 34 1,76 496 085
oles . .
el s el i
(@ Statistics :-um:! gt 34 241 857 147
{&] Frequency Tab L5 Al S e Y
: gl s 05 LT 238 778 131
1 Glaed 7 il e 3 (5 5155 o 34 1,74 618 106
JE A a
Sl ol dlidlznd ErY 212 769 132
i pi e i M s s
g iju_ni:..m.uj 3 179 770 132
One-Sample Test
TestValue=0
g :;OQ 95% Confidence Intsrval of the
requencies i
que Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
cal & calatiall dudadl g
a :ﬂf bl 16,410 33 000 2,412 211 271
Frequency Tab
[ Title ik 58 il il gl 13,880 33 000 2,324 1,98 2,66
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SEem -~ BLEAEF H B
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| Name ” Type ” Width || Decimals ” Label || Values || Missing || Columns ” Align ” Measure || Role
1 i Numeric 8 0 el EEV-<I ) None 8 = Center & Scale N Input
2 N Numeric 8 0 bl gt o fleuss 1} None 3 = Center & Scale “ Input
3 Al y MNumeric 8 0 apla .o dss= 1} None ] = Center & Scale “ Input
4 5yl MNumeric 8 0 3 sl bz # 1) None 8 Center & Scale N Input
5 1zis Numeric 8 0 Lol g ek s 1) None 8 Center & Scale N Input
] 2m0F Numeric 8 0 Lodeahil il fiaZe g8l 1) None 3 Center ll Ordinal “ Input
T 3mis Numeric 8 0 e Jpmnl E feal e 1) None 8 Center Jll Ordinal “ Input
i LT Numeric 8 0 oo dpemadl Sl s 1) None i Center d Ordinal N Input
9 Bpiis Numeric 8 0 e demel el sl 1) None 8 = Center il Ordinal N Input
10 Bris Numeric 8 0 Cobes devialam fale g@se 1) None 3 = Center & Scale “ Input
11 Taid MNumeric 8 1] il A Siel | feady g8l 5e 1} None 8 = Center & Scale N Input
12 Bt Numeric 8 0 L g Rl fin fRa s 1) None i = Center & Scale N Input
13 Gpis Numeric 8 0 RSyl gl slle 1) None 8 = Center & Scale N Input
14 1035 Numeric 8 0 o) il o e g8 5e 1) None 3 = Center & Scale “ Input
15 =y Numeric 8 0 Lotlaall dusiall o fat g8l ze 1) None 8 = Center & Scale “ Input
16 ey Numeric 8 0 Rt gglas | fSa sl 1) None i = Center & Scale N Input
17 s Numeric 8 0 el ppleas | et sl 1) None 8 = Center & Scale N Input
18 L Numeric 8 0 oAl Al il el g8 se 1) None 3 Center & Scale “ Input
19 Ly Numeric 8 0 e el L gl a2 foaly g8 se 1) None 8 Center & Scale “ Input
20 = Numeric 8 0 copa i) e fialy il 1) None 8 Center & Scale N Input
21 [ Numeric 8 0 CosledelGll iy [l sl 1) None 8 Center & Scale N Input
22 L Numeric 8 0 Lot 80 fiale 80 1) None 3 Center & Scale “ Input
23 s Numeric 8 0 ol el et fal g8l ze 1) None 8 Center il Ordinal “ Input
24 0= Numeric 8 0 o e e fialy @l 1) None 8 Center ol Ordinal N Input
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