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Summary:

This study aims to shed light on the reality of resistance to change and its
relationship to performance efficiency in Sonelgaz Corporation in Ghardaia branch,
in addition to determining the level of both resistance to change and performance
efficiency of the employees of this institution, and in order to achieve the objectives
of this study, this study relied on the descriptive and analytical approach, Where the
questionnaire tool was used to collect data on the subject of the study, in addition to
some statistical methods related to the spss v 24.0 program.

Among the results reached in this study, we mention among them:

- There is a high level of resistance to change among the employees of Sonelgaz,
Ghardaia branch.
- There is a high level of performance efficiency among the employees of Sonelgaz,
Ghardaia branch.
- There is a strong positive relationship between resistance to change and
performance efficiency in Sonelgaz, Ghardaia branch.

Finally, this study recommends dealing with resistance to change in a way
that enables to ensure that the development of performance efficiency is not
hindered.

Key words: efficiency, performance, change, resistance, organization
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Eleg S WSl folas 1(02) (3, Goelodl

Reliability Statistics
Cronbach's
Alpha N of Items
,956 28
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gyt L) Jolas :(03) o3y goulell
Correlations

Correlations

3eleS g Huall da glia

Sudl] A lia BN elay)
el e glia Pearson Correlation 1 772" ,948™
Sig. (2-tailed) ,000 ,000
N 35 35 35
£1Y el Pearson Correlation ,772" 1 ,935"
Sig. (2-tailed) ,000 ,000
N 35 35 35
£l BeliS 5 sl 4o slia Pearson Correlation ,948™ ,935™ 1
Sig. (2-tailed) ,000 ,000
N 35 35 35

**_Correlation is significant at the 0.01 level (2-tailed).
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el sl Sl 1(04) ) gkl

NPar Tests

One-Sample Kolmogorov-Smirnov Test

R.AJLEA )ug\.n 3.8

clay)
N 35
Normal Parameters? Mean 2,6224
Std. Deviation ,80301
Most Extreme Differences Absolute 114
Positive 114
Negative -,063
Test Statistic 114
Asymp. Sig. (2-tailed) ,200°4

a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.

d. This is a lower bound of the true significance.
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Taeidl Slaghaal) &) S Slagygdt (05 o3y kel

Frequencies

Statistics
Qe G g 3 pall &
ol ol S sisall atlall s A 5l dads

N Valid 35 35 35 35 35

Missing 0 0 0 0 0
Frequency Table

gaiall
Cumulative
Frequency Percent Valid Percent Percent

Valid 8 26 74,3 74,3 74,3

s 9 25,7 25,7 100,0

Total 35 100,0 100,0

Cad)
Cumulative
Frequency Percent Valid Percent Percent

Valid 25 i Jils 5 14,3 14,3 14,3

26-34 4 15 42,9 42,9 57,1

35-44 4 10 28,6 28,6 85,7

45-50 4w 3 8,6 8,6 94,3

ST (e 57 A 2 5,7 5,7 100,0

Total 35 100,0 100,0

s Sl (paslaill
Cumulative
Frequency Percent Valid Percent Percent

Valid T 3 8,6 8,6 8,6

il 20 57,1 57,1 65,7

Jiula 5 rieala 11 31,4 31,4 97,1

o)y 50 1 2,9 2,9 100,0

Total 35 100,0 100,0
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2o < ghea B pdd) (A Ll dwsal)

Cumulative
Frequency Percent Valid Percent Percent
Valid 5 <l s Jild 15 42,9 42,9 42,9
6-15 4w 17 48,6 48,6 91,4
16-25 4 3 8,6 8,6 100,0
Total 35 100,0 100,0
Al ol)
Cumulative
Frequency Percent Valid Percent Percent
Valid )l 11 31,4 31,4 31,4
osdiga 5 14,3 14,3 45,7
Qe pSad 9 25,7 25,7 71,4
U5 2 10 28,6 28,6 100,0
Total 35 100,0 100,0
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Descriptives

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
A8 G 1yoke il 35 1,00 5,00 2,7714 1,30802
A8 AN & yy gl el ) 2 &)L 35 1,00 5,00 2,3714 ,84316
& A il syaal) Gl o 8 35 1,00 5,00 2,5143 1,26889
4,
(o333 Y Al syl gyl g lel 35 1,00 5,00 2,8000 1,18322
il jid) clelaa) b pale) 35 1,00 5,00 2,1714 ,98476
A< 53l et Al
Jshie ga skl gl il 35 1,00 5,00 2,5143 1,24550
syaall & sl ajle) 35 1,00 5,00 2,5714 1,19523
e 5AY g osldl 35 1,00 5,00 2,4857 1,12122
Osamay IS5 (B il i) = jlel 35 1,00 5,00 2,7143 1,31890
ezl
31y Lea et ) sasall iyl Jsl 35 1,00 5,00 2,3429 1,13611
Lo shall & 5 sl el ) =) 35 1,00 5,00 2,3429 1,16171
=8 3l e A JN 35 1,00 5,00 3,0000 1,28338
id @l ¥ Y el Sl Y 35 1,00 5,00 2,7143 1,29641
glee Baai i Juil 35 1,00 5,00 3,2857 1,34101
Jaall 4y s Juail 35 1,00 5,00 3,4000 1,26491
el daglia 35 1,33 4,53 2,6667 ,83799

Valid N (listwise) 35

Descriptives

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

Ale 3oliS AS Ll & JleeY) el a1y 35 1,00 5,00 3,0857 1,22165

Aoyl 4S5l 8 JleeY) el 2y 35 1,00 5,00 2,7143 1,12646
4 sl

il (e Ay 8 5oy 5 35 1,00 5,00 2,4857 1,14716
Aaliall

A8l (8 o) sal) e ddadlsal) a3 35 1,00 5,00 2,6000 1,33284

b B e el JCisalinny) o4 35 1,00 5,00 2,3143 1,20712
A<yl

A8l elal 3 Y i dhesll Jlay 35 1,00 5,00 2,4000 1,09006
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bl mi saall ISEY) Al e o3 35 1,00 5,00 2,2571 1,14642
Had i) il e

cilleall e 5l 4S8 by 35 1,00 5,00 2,2571 1,06668
Ailiaal) dadll il

el Gllee A jlea 48,000 i oty 35 1,00 5,00 2,7143 1,15227

Lot el (ald aS,8) a oy 35 1,00 5,00 2,8000 1,30158

O bsadl) 3n L) 50 3,8 sy 35 1,00 5,00 2,3714 1,08697
(ladll g bl ¢)ayl

5sadll Gl 302338, 4k 35 1,00 5,00 2,8857 1,13167
Lgtiadlea s

Jshas Anliay a5 4,8 A o 35 1,00 5,00 2,5429 1,22097
Lyed £y

Y1 3. 35 1,31 4,69 2,5714 ,87014

valid N (listwise) 35
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s15Y1 3sUiSy ol Anglie o B ks gy 1(07) o3y ekl
Regression
Variables Entered/Removed?

Variables

Model Variables Entered Removed Method

1 daglie il ) Enter

a. Dependent Variable: S ¢15Y1

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7722 ,596 ,584 ,56121

a. Predictors: (Constant), 4 stae yusil

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 15,349 1 15,349 48,735 ,000°
Residual 10,394 33 ,315
Total 25,743 34
a. Dependent Variable: s:US ¢15Y!
b. Predictors: (Constant), 4« i yusill
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,433 ,321 1,351 ,186
e et ,802 115 772 6,981 ,000

a. Dependent Variable: s ¢12Y)
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