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Résume:

Le but de cette étude est de clarifier le niveaux de satisfaction des
consommateurs de classification de service de station d'essence et Huiles pour
véhicules et nous avons donc tenté de résoudre les problemes suivants : Quels
sont les niveaux de satisfaction des consommateurs a 1’égard de ’efficacité des
stations d'essence et huiles. Pour répondre a ce probleme, nous avons étudié un
échantillon de propriétaires de véhicules au niveau des stations d'essence et
Huiles. Afin d’analyser I’étude et de trouver une solution au probléme posé,
nous avons adopté un questionnaire comportant des questions relatives a deux
axes, chacun reposant sur une hypothése d’hypothése, distribué aux clients de la
Fondation Condor, alors que I'étude a été menée a Ghardaia. En analysant les
données du questionnaire, nous avons utilisé le programme SPSS et le tableur
Excel et pour tester les hypotheses, nous avons utilisé le test t test
Independent_Samples. Enfin, notre étude a abouti & un certain nombre de
résultats, le plus important étant qu’ll y a une satisfaction moyenne pour les
consommateurs de services des stations d'essence en Algérie Du classement
mondial Mais par rapport a d'autres pays, 1’Algérie est en retard dans suivre le
rythme du développement.

Les mots clé : Satisfaction du consommateur ; Classification des services
d'essence et Huiles ; Normes internationales.
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ssps oz 1 04 3 3l

omdadf
Frequency Percent Valid Percent Cumulative
Percent
Syl 179 85.2 85.2 85.2
Valid 831 14.8 14.8 100.0
Total | 210 100.0 100.0
el
Frequency Percent Valid Percent Cumulative
Percent
.30 e il ] 94 44.8 44.8 44.8
4,40 N30 < 85 40.5 40.5 85.2
Valid b0 J140 = | 26 12.4 12.4 97.6
450 0e S8 | 5 2.4 2.4 100.0
Total | 210 100.0 100.0
Aglital) AL
Frequency Percent Valid Percent Cumulative
Percent
zs>e] 108 514 51.4 514
Valid <el 102 48.6 48.6 100.0
Total | 210 100.0 100.0
(alad) Ja5all
Frequency Percent Valid Percent Cumulative
Percent
Jils g5 | 52 24.8 24.8 24.8
=80 38.1 38.1 62.9
Valid
Lle &l 0] 78 371 371 100.0
Total | 210 100.0 100.0
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Ao laia¥) gl 4adl)

Frequency Percent Valid Percent Cumulative
Percent
b | 136 64.8 64.8 64.8
acliia | 47 22.4 22.4 87.1
Valid dee 05u] 13 6.2 6.2 93.3
b < al] 14 6.7 6.7 100.0
Total | 210 100.0 100.0
d)@-‘ﬁ‘ Jaal
Frequency Percent Valid Percent Cumulative
Percent
z2 35000 o i | 92 43.8 43.8 43.8
z2 50000 z2 35000, | 46 21.9 21.9 65.7
Valid =2 80000, z250000 | 56 26.7 26.7 92.4
=2 80000 ¢ st | 16 7.6 7.6 100.0
Total | 210 100.0 100.0
Descriptive Statistics
N Mean Std. Deviation
2850 a3l (3 painall i )
dasdll 8 Zeadll Slail A s iy | 210 3.7381 .89815
NS
Gillass gaadi Al claddll 3
Slals @l 285l o, 3l 210 3.7429 97361
e s
2551 Cllasay 38 giall il jagaiill
X 210 .58574 .90970
LeSlgtinne it gy 5 0 8
2585l 35 5 illanay eV s
210 3.6857 1.23594
RSP\
255l cldasa M dual o) (2S00
i 210 3.6571 .96794
A gy a3l 5 2 58 1y
Qﬁ)']\} J}ﬁ}l\_: J})':\S\ Gllaaa d\..&:
&0 pens 53 aglalaiy e | 210 48574 81504.
s
uﬁj\} J}ﬁ}l\_: J})’ﬂ\ uu:;.«sa.uﬂ
Gleaall 33 sa cpaatdl ) yaiuls | 210 3.8429 1.03020
Aaasall
L il cilexdll e il U
o 210 3.6381 1.13764
a3l a8l a5 5l llase
Clialall 5 e jldl Cad g Sl
B 210 18574 .37259
Al
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25 Al Slasay cilatiall aslall a6l
RSP PRY PN

OSlgiadl vie L

Valid N (listwise)

210

210
210

95293.

16793.

1.15766

74272

Descriptive Statistics

N Mean Std. Deviation
Lsoe e s Ausle cla o
Jade (i ag¥ alasinly G
3 3 210 3.6333 1.09537
O&A}AS‘)L“ JLMA_,A.L:.A\ C):.A_,
i gl
A8l et B sl | 210 3.8286 1.18570
ddasall 8 Gl sall g D) Bla) a sl
i 210 3.5048 1.08159
Lala
.LELAA).A}UJ\ szl ;_\ML'\.A é\}‘d\
210 .28574 1.19179
e Oy
A8 gl i) apens Adaae il s5 | 210 3.2333 1.10581
Gleadll 3252 | 210 3.5833 .79560
25l lane Cledd Casiual ol
i N N 210 3.4333 .76580
il 3,0 55 I8 e i 3lls 2 85l
Valid N (listwise) | 210

Descriptive Statistics

N Mean Std. Deviation
dalise (pe Oleadll Calisa ja g
) 210 3.5762 1.14766
pelhe sy (Al Aal uY (ISl
sustall (Sl g o) pmd Cilalia b6
210 21434 24769
Adaadll Gl 3l slaka 5 Ak
Adaadl) Jlasy palall Gl an i | 210 45714 80755.
268 ) Al Alpa (5 e
210 .33334 38666.
JRTEN daadll Q\Ja.d\}
Al )l gl gl bl JLall | 210 3.0333 1.22331
) ) aands g Jue A
Aasall & glisd) Sle &l 08 A ] 210 3.6762 1.20203
355l Aldase Cledd Cagieal o
210 26293. .88962
) Ly 8 G a3l 5 3 85l
Valid N (listwise) | 210
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Descriptive Statistics

N Mean Std. Deviation
Lol aliall 5 acUnall 48i0as
. 210 3.3571 1.24933
Adaly daall
Abadll G Aglas A jig | 210 3.1952 1.18401
Sle daadll & Juiiay) Calhge i
) 210 3.4190 1.08739
JLEiLY Lt dia g cileadll 6 s
210 3.4190 1.05160
ol
paada S o Aaad) ) 55
210 3.3524 1.11089
LelalaVl Calama g 40l o) calilan)
o A paall G liall Gaalai ol sl
e Blaall dal e diaall Lleall | 210 3.5333 1.09428
Aasall 4L
25l lane Cledd Casiual ol
i i i 210 3.4452 .85033
A8l 350 5 J8 oy 3l 5 2 5l
Valid N (listwise) | 210

Case Processing Summary

N %
Valid | 210 100.0

Cases Excluded®]0 .0
Total | 210 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

.374

10

Case Processing Summary

N

%

Cases

Valid ] 210 100.0
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Excluded®] 0
Total | 210

.0
100.0

a. Listwise deletion based on all variables in the

Reliability Statistics

Cronbach's N of Items
Alpha

.788 27

procedure.

JA 8yly9 hB ge Cuyly 39850l 59l illast e ChindS @l J9VWI Ay F Ly S

Case Processing Summary

N

%

Valid | 210
Cases Excluded®|0

Total | 210

100.0
.0
100.0

a. Listwise deletion based on all variables in the

Reliability Statistics

Cronbach's N of Items
Alpha

858. 5

procedure.

Case Processing Summary

N

%

Valid | 210

Cases Excluded®|0

Total | 210

100.0
.0
100.0

a. Listwise deletion based on all variables in the

Reliability Statistics

Cronbach's N of ltems
Alpha

procedure.
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Case Processing Summary

N

%

Valid | 210
Cases Excluded®| 0

Total | 210

100.0
.0
100.0

a. Listwise deletion based on all variables in the

Reliability Statistics

Cronbach's N of Items
Alpha

965. 6

procedure.

LAl

il 3l 1 ol 393l 3l ol Sleas L ok AW Ay £ Lo SUI

Case Processing Summary

N

%

Valid | 210

Cases Excluded®|0

Total | 210

100.0
.0
100.0

a. Listwise deletion based on all variables in the

Reliability Statistics

Cronbach's N of Items
Alpha

824. 6

procedure.
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One-Sample Kolmogorov-Smirnov Test

OSlgiall die Ly | cleaddl 30 ea
N1 210 210
Normal Parameters®® Mean | 3.4167 35833
Std. Deviation | .74272 .79560
Absolute | .170 .206
Most Extreme Differences Positive | .125 132
Negative | .170 .206
Kolmogorov-Smirnov Z | .458 .984
Asymp. Sig. (2-tailed) | 236. 354.

a. Test distribution is Normal.

b. Calculated from data.

Correlations

Ol die Lay | leaddi 0
Pearson Correlation | 1 7863.
Sleiad) sie L, Sig. (2-tailed) 000
N | 210 210
Pearson Correlation | “863. 1
Gileaal) 33 5a Sig. (2-tailed) | .000
N | 210 210

**_Correlation is significant at the 0.01 level (2-tailed).

Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
1] Poslgindl vie L, | Enter

<ladll 2,28, Dependent Variable:

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1].241° 581. .053 77409

oSlgiuall xe La ja, Predictors: (Constant),
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ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 7.655 1 7.655 12.775 .000"
1 Residual | 124.636 208 .599
Total |} 132.292 209
<ladll 33528, Dependent Variable:
OSlgiuall 2ie La )b, Predictors: (Constant),
Coefficients®
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 2.703 .252 10.724 .000
Slgiuall 2ic La | .258 .072 .241 3.574 .000
wladll 3528, Dependent Variable:
Group Statistics
ol N Mean Std. Deviation | Std. Error Mean
R31179 3.3659 74117 .05540
OSlgiual) Yo L)
s )31 3.7097 .69251 .12438

Independent Samples Test

Levene's Test for Equality of Variances t-test fo
F Sig. t Df Sig. (2-tailed) Mean Dif
i s Equal variances assumed | .071 .790 2.406 208 171. -.34376-
Equal variances not assumed 2.525 42.800 151. -.34376-
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups | 6.594 5 1.319 2.292 .047
el Within Groups | 117.387 204 575
Total | 123.981 209
lll dasdl  Between Groups | .425 5 .085 137 .984
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Within Groups | 126.356 204 .619
Total | 126.781 209
Between Groups | .199 5 .040 155 .978
Alladl Al Within Groups | 52.258 204 .256
Total | 52.457 209
.155 .978
Between Groups | 2.575 5 515
Lelaa ¥l G 2 \ihin Groups | 159.449 204 782
Total | 162.024 209
Between Groups | 13.458 5 2.692 2.767 .019
Gl Jaal Within Groups | 198.466 204 973
Total | 211.924 209
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
CSlginall 3ic La, | 210 3.4167 74272 .05125
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
Sl vie L) ] 8.130 209 .000 41667 .3156 5177
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
Cileadl) 3aa | 210 3.5833 .79560 .05490
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
Gileadll 535 | 10.625 209 .000 .58333 4751 .6916
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