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Abstract:

The current study aimed to find out the extent of the impact of the physical
environment of health services on customer satisfaction, where the field study at the
Oases Clinic Foundation in Ghardaia, and was based on a questionnaire designed to
collect data by selecting a random sample of oases clinic customers consisting of 80
individuals, where several statistical methods were used, including the Pearson
coeflicient to measure the relationship and the strength of the link between study
variables and test (t-test) and from which we found no significant differences in the
answer of the researchers towards the environment. The physicality of the clinic and
its impact on customer satisfaction are attributable to variables (sex, age, school level,
job, monthly income) and that there is a positive eftect and a strong and direct

correlation between this independent and variable variable of the study.

Keywords: Customer Satisfaction — health Services - Physical Environment
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SPSS by Sl 2 3 sl

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,805 26
ouiall
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
B 68 85,0 85,0 85,0
Valide il 12 15,0 15,0 100,0
Total 80 100,0 100,0
)
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
(e 300 49 61,3 61,3 61,3
0= 30, 404 25 31,3 31,3 92,5
Valide (41 50 4 5 6.3 6,3 98,8
281 e BlAu 1 1,3 1,3 100,0
Total 80 100,0 100,0
5 Shuall (anlal)
Effectifs | Pourcentage Pourcentage Pourcentage
valide cumulé
e g 588 5 6,3 6,3 6,3
g5l 18 225 22,5 28,8
osilsd 34 42,5 42,5 71,3
Valide
iule 22 27,5 27,5 98,8
danle 1 1,3 1,3 100,0
Total 80 100,0 100,0




Statistiques descriptives

G das

Moyenne | Ecart-type N
Loy ol 2,1014 ,72596 80
Al dpalal) 1,9331 , 39772 80
Récapitulatif des modeles
Modéle R R-deux R-deux ajusté Erreur standard Changement dans les statistiques
de 'estimation | variation de R- | Variation de F ddi1 ddl.
deux
1 ,385% ,148 ,137 ,67442 ,148 13,536
a. Valeurs prédites : (constantes), 4l 4l
ANOVA?®
Modéle Somme des ddl Moyenne des D Sig.
carrés carrés

Régression 6,157 1 6,157 13,536 ,OOOb
1 Résidu 35,478 78 ,455

Total 41,634 79
a. Variable dépendante : L o5
b. Valeurs prédites : (constantes), &l Ll

Coefficients®
Modéle Coefficients non standardisés Coefficients t Sig.
standardisés
A Erreur standard Béta

(Constante) , 745 ,376 1,978 ,051
! Al ALl , 702 , 191 ,385 3,679 ,000
a. Variable dépendante : L o530



Corrélations

G das

A Al | abie s lead) | stie s oy | L 0
Corrélation de Pearson 1 851" 796" ,385"
Al Al Sig. (bilatérale) ,000 ,000 ,000
N 80 80 80 80
Corrélation de Pearson 851" 1 359" 297"
alie ddhlandl - Sig. (bilatérale) ,000 ,001 ,007
N 80 80 80 80
Corrélation de Pearson 796" 359" 1 3417
alie didy LYV Sig. (bilatérale) ,000 ,001 ,002
N 80 80 80 80
Corrélation de Pearson 385" 297" 341" 1
Ly gsll Sig. (bilatérale) ,000 ,007 ,002
N 80 80 80 80

** | a corrélation est significative au niveau 0.01 (bilatéral).



