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Résumé:
Naus avans alordé cette recherche du systéme d'information marketing et son role dans la
rationalisation de la dicision de marketing pour les produits industriel, Dans notre
recherche nous somme comcentrés dur la connaissance du rol du systéme d'information
marketing dans les éléments de marketing mix , de ( praduit et rationalisé Le coté
théorique de la recherche était d'identifier sur tou le systéme d'information marketing et
ses éléments, ainsi que la décision du marketing et de connaitre certaines études qui ont
précédé ce sujet.L'aspect pratique de la recherche incluait l'analyse des résultats de I'étude
sur le terrain.
L'étude a été basée sur l'approche intégrée dans la recherche appliquée pour atteindre la
cohérence et la corrélation entre les aspects théoriques et pratiques a travers l'utilisation de

la méthode analytique en utilisant le questionnaire.

Dans cette recherche, nous nous sommes appuyés sur I'écart-type et la moyenne
arithmétique, et nous avons constaté que le systéme d'information marketing a un
role important et efficace dans la rationalisation des décisions marketing des

clients ALFA PIPE



Mots clés: Systéme d'information,Syséme d'information du marketing, Rationaliser la

décision marketing.
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Al o Al Aot wz e 820 0585 30
- Bld
Wl anany 08 Blntis gl gl o3 | 31
L als”
ol D13 ANV Al ) A gl L) 32
L
953 gl Slaglall alla o G5l dozas 33
L FaA) sl G 23S S s
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el 418

(Olzw) il ) 03 03y Goekolt

(sl (g ghsal)
Frequency Percent | Valid Percent Cumulative
Percent
)7 23.3 23.3 23.3
Valid =] 23 76.7 76.7 100.0
Total | 30 100.0 100.0
Luasiy)
Frequency Percent Valid Percent Cumulative
Percent
Gl 5 e BBl | 12 40.0 40.0 40.0
Gl 1035 o | 12 36.7 36.7 76.7
Valid
w2011 e ] 7 23.3 23.3 100.0
Total | 30 100.0 100.0
Al 1)
Frequency | Percent | Valid Percent Cumulative
Percent
Gl 45000 | 8 26.7 26.7 26.7
Al ol sl 4 e | 5 16.7 16.7 43.3
sl 4 0 1 6 20.0 20.0 63.3
Valid W4 e | 5 16.7 16.7 80.0
sl 4y e ) 2 6.7 6.7 86.7
Ll 4 e | 4 13.3 13.3 100.0
Total | 30 100.0 100.0
Descriptive Statistics
N Minimum [ Maximum Mean Std. Deviation
ool e )y sl i
A el Ay ULl alae | 30 2.00 5.00 3.8333 .87428
bl
bl jobas aaf (e ALY a3
il el il 30 2.00 5.00 3.7333 .86834
Ao lain¥) Cilaall s Canall iiad
el bl jibas aaf e | 30 1.00 5.00 3.6667 .88409
bl
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) 30 1.00 5.00 3.8000 1.06350
bl sl Apuilly
DA 3 51 e shaall dsss sall ling
30 2.00 5.00 3.8000 .80516
Al
ey Ay sl) e glaall Al 1) e
N ) 30 1.00 5.00 3.4000 1.24845
Al e sl HBBLIL
aUai g 48 gustl) o shaall plai
¢ Shanlly Aaldll e glaall Aallaal | 30 1.00 5.00 3.5667 1.27802
Cradliall g
o iy gl il glaall QUi ae sy
) 30 1.00 5.00 3.9000 1.09387
Jlad J <l ) el 3a) dlae
il gz A1)l )ﬂ)\iﬂ\ eU;'\.'i B:Y]
Jalai Al A3l (e 88 Sl | 30 1.00 5.00 3.3000 1.29055
AS,al Leaa
Gl &say dnsall WLE | 30 1.00 5.00 2.7667 1.30472
Ay gutl) L) Gl
5 Aliledl cilatiall el e e sla | 30 1.00 5.00 3.5000 1.13715
LOdliall (J8 (pe dadaall
Ay sl il glaall olas | 30 2.00 5.00 3.6667 .67381
Valid N (listwise) | 30
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
oyl Alla 8 )8 duasall 28
) 130 1.00 5.00 4.0000 .98261
b
I ol T el Hlaial
o 30 1.00 5.00 3.7333 1.14269
Ly & A suall
@8 JS @l ) B A yall 335 | 30 1.00 5.00 3.6000 1.13259
A g Gl 8 dlas) 84y s ellia | 30 1.00 5.00 3.1333 1.19578
sl A dasi ) 30 1.50 450 3.5667 .84826
(st suitl) e laall alas aaly
il Al 2l 5 s sall | 30 2.50 5.00 3.8167 67573
Husns all
Valid N (listwise) | 30
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
(o Ay pul) o sledl ol pals
i 30 2.00 5.00 4.1000 .84486
DSy o gt 8 A all oLaia)
30 2.00 5.00 3.6000 1.03724

insa JS laial
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il slaall pUai e Fos ol aaad
835all (5 siua 48 jaa ol (e 4y el | 30 1.00 5.00 3.4000 1.10172
Aqslhadll
o glaall alai e s gall adind
Clida ol e o jeill A6y sl
20 g e 5 i) 30 1.00 5.00 3.3000 1.31700
JELENARY
il ads @l ) 3| 30 1.50 5.00 3.7000 .85702
(s suil) e glaall olai anlisy
sl A w8 5 A dsal | 30 2.50 5.00 3.8167 67573
A gall
Valid N (listwise) | 30
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
A5 5 Aabudl g S all (ol
el e g 5 e 30 1.00 5.00 3.6667 1.21296
BETRR PPN EPIPRE F.IE WA W A
Aabiae pai Lo AY <5 e 30 1.00 5.00 3.2333 .89763
Laa Jneall 5 Azl
Sl gy Gle A8l Jasd
Leiatia s g B 30 1.00 5.00 3.6000 1.13259
ol e Aalul) a S sall Bk
Gilaslaall alad e lelsy Andlidl | 30 1.00 5.00 3.5667 1.04000
e sheal) Uiy Lo el o 585
Gl Gl o daludl and 48 50l | 30 1.00 5.00 3.6000 1.06997
eil) (ads )l B | 30 2.00 5.00 3.6333 79799
Valid N (listwise) | 30
Descriptive Statistics
N Minimum [ Maximum Mean Std. Deviation
o glaall alai e A pall Adind
Cloglae b gl ) paiady &) pudll
LB g e Y RS 30 1.00 5.00 3.7667 1.04000
Ll
e Aad m g s all o 58
30 1.00 5.00 3.5667 1.00630
Lelatial daal 5 4 55l
il slaall plai Lo all (Galas
Gk oo Lhladie mh 5 (B Ak all | 30 1.00 5.00 2.9667 1.21721
Bkl a5l il 8
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il slaal) oUai dosws 5all 3ok
Gib e letlatie )58 G Ad sudll | 30 1.00 5.00 3.4000 1.00344
Bl ) sl ) g
oAl padi )l 8 1 30 1.50 5.00 3.6500 .77848
Valid N (listwise) | 30
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
A g ) e sl i
30 2.00 5.00 3.9333 .78492
el
Lalpd dhad mg e 4S8 o 6
. 30 2.00 5.00 3.7667 72793
Lelatiad daal 5 o 5 Al
o5 Lgtlaiie e 5 5T A 5all L8
30 1.00 5.00 3.5333 .89955
AAS Al 3e papadly
<3 Adle Y1 A, i sall i)
30 1.00 5.00 3.1333 1.00801
) apasill
il glaall ol e G pal) aind
Ol LS e glaa b 5l 48 5l | 30 2.00 5.00 3.5333 .97320
RENTP- VR
g paai il 8 130 2.50 5.00 3.7333 .56832
Valid N (listwise) | 30

One-Sample Kolmogorov-Smirnov Test

Ol sleall alai [ Ay gull cl ) 8 3asl [ il sbeall alai aaluy
5ol b Rl i el
A 5
Ao pall i gl
N| 30 30 30
Normal Parameters™ Mean | 3.6667 67093. 3.8167
Std. Deviation | .67381 19.673 .67573
Absolute | .202 663. 147
Most Extreme Differences Positive | .164 73.1 147
Negative | .202 33.2 144
Kolmogorov-Smirnov Z ] 1.108 085. .805
Asymp. Sig. (2-tailed) | .171 421. .536
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a. Test distribution is Normal.

b. Calculated from data.
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Correlations

= g il 35l ) 48 eyl 35 ) 58 il 35l ) 8| aiiall St B I I G\ DY | aldas aaloy 8yudill el s | ..
ol padi G B | sl pads il [ el el il ) B [ el et ) @ﬁf;@idl Sl )Y i il e sladl oL
A
s all &y gl

Pearson Correlation 1 600" 176 -.135- 542" 181 “633.

s Al ks i) 5 Sig. (2-tailed) .000 352 479 .002 338 002
N 30 30 30 30 30 30 30

Pearson Correlation 600" 1 480" .096 611" -.120- "803.

sl Lt ) B Sig. (2-tailed) .000 .007 615 .000 527 000
N 30 30 30 30 30 30 30

Pearson Correlation 176 480" 1 124 -.017- -.281- 1177,

) o )i Sig. (2-tailed) 352 .007 515 929 132 000
N 30 30 30 30 30 30 30

Pearson Correlation -.135- .096 124 1 438" -.126- 542"

il s ) 3 Sig. (2-tailed) 479 615 515 .016 508 002
N 30 30 30 30 30 30 30

sl cilasled Jlls aly  Pe@rson Correlation 542" 611" -.017- 438" 1 00°8. 0792.

sl A 35 el Sig. (2-tailed) .002 .000 929 .016 .000 .000
Azl N 30 30 30 30 30 30 30

Pearson Correlation 181 -.120- -.281- -.126- 008. 1 201-

i sndll il 33 Sig. (2-tailed) 338 527 132 508 .000 287
N 30 30 30 30 30 30 30
iy el i shedl oL Pearson Correlation "633. 7803. 1177, 542" 0792. -.201- 1

Sig. (2-tailed) .002 .000 .000 .002 .000 .287

N 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).




Gadkall 4aild

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
4y gull e glaall Wi | 30 3.6667 .67381 12302
ol e slaall i aaloy
o) DA 385 dsal | 30 3.8167 67573 12337
s all
One-Sample Test
Test Value =3
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
Ay guatl) Clagladll QUi | 5,419 29 .000 .66667 4151 .9183
Lo pall Ay gutl) il shaall ol atlosy
eyl gl 5 6.620 29 .000 .81667 .5643 1.0690
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups | 12,163 5 312 ,936 ,627
el (5 sl Within Groups | 1,000 24 ,333
Total | 13,163 29
Between Groups | 60,116 5 1,541 4,624 , 115
ApaaY) Within Groups | 1,000 24 ,333
Total | 61,116 29
Between Groups | 176,663 5 4,530 5,436 ,093
Aad Jll Within Groups | 2,500 24 ,833
Total | 179,163 29
Group Statistics
oanll N Mean Std. Deviation | Std. Error Mean
rsnil) e glaall allai aalosy K319 3.9474 64323 .14757
sl 1A A 55 8 A gall
s 11 3.5909 .70065 .21125

sl
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Independent Samples Test

Levene's Test for Equality of t-test for Equality of Means
Variances
F Sig. t df Sig. (2-tailed) Mean Std. Error 95% Confidence Interval of the
Difference Difference Difference
Lower Upper
(sl il sleall ali aaley  Equal variances assumed | .313 .580 1.416 28 .168 .35646 .25168 -.15909- .87201
sl A 2k 5 8 A all Equal variances not
el assumed 1.383 19.553 .182 .35646 .25769 -.18186- .89478
Olaia) Jals
Case Processing Summary
N %
Valid | 30 100.0
Cases Excluded®| o0 .0
Total ] 30 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's N of Items
Alpha

.816 33

Case Processing Summary

N %
Valid | 30 100.0

Cases Excluded®] 0 .0
Total | 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

.593 11

Case Processing Summary

N %
Valid | 30 100.0

Cases Excluded®| o0 .0
Total ] 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

.728 4

Case Processing Summary

N %
Valid | 30 100.0

Cases Excluded®| o0 .0
Total } 30 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's N of ltems
Alpha
.596 18

Case Processing Summary
N %
Valid | 30 100.0

Cases Excluded®| 0 .0
Total ] 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

967. 4

Case Processing Summary

N %
Valid | 30 100.0

Cases Excluded®| 0 .0
Total ] 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

968. 5

Case Processing Summary

N %
Valid | 30 100.0

Cases Excluded®| o0 .0
Total ] 30 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
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Cronbach's N of ltems
Alpha
.596 4
Case Processing Summary
N %
Valid | 30 100.0
Cases Excluded®] 0 .0
Total | 30 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's N of ltems
Alpha
968. 4

Variables Entered/Removed?

Model Variables Variables Method
Entered Removed

1 1% ] . Enter

5za. Dependent Variable:

b. All requested variables entered.

Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1],580% ,336 ,320 ,40653
1za. Predictors: (Constant),
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 3,427 1 3,427 20,736 ,000°
1 Residual | 6,776 41 ,165
Total | 10,203 42
5za. Dependent Variable:
1zb. Predictors: (Constant),
Coefficients®
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) | 1,949 ,379 5,137 ,000
1z-],482 ,106 ,580 4,554 ,000

a. Dependent Variable: z<5
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