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Abstract : ”

This study aimed to identify the impact of the quality of banking ser-
vices on the competitiveness of banks, and in order to achieve the intended goal,
the questionnaire was designed and distributed to the study sample represented
by the employees and workers of the Bank of Algeria at the level of the state of
Ghardaia, and the statistical analysis program SPSS was used to process the da-
ta. Several results were reached, the most important of which are:

- The existence of a correlation relationship of positive and strong statistical sig-
nificance between the quality of banking service and banking competition in the

Bank of Algeria abroad, to the Agency of Ghardaia.

Keywords:The competitiveness of commercial banks, banques commerciales
Compétitives,Competitive advantage.
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Loyl dus ailad SPSS w2 :(03) o3y sl

Cmiall
Frequency Percent Valid Percent Cumulative
Percent
S 19 40.4 40.4 40.4
Valid sl 28 59.6 59.6 100.0
Total 47 100.0 100.0
_aall
Frequency Percent | Valid Percent Cumulative
Percent
30 du. Jils 12 25.5 25.5 25.5
31-40 19 40.4 40.4 66.0
Valid 41-05 12 25.5 25.5 915
50 il 4 8.5 8.5 100.0
Total 47 100.0 100.0
Ao laayiatal)
Frequency Percent Valid Percent Cumulative
Percent
e 14 29.8 29.8 29.8
Tora 24 51.1 51.1 80.9
Valid Jal 7 14.9 14.9 95.7
Gllas 2 4.3 4.3 100.0
Total 47 100.0 100.0
5 Fhuall (aplal)
Frequency | Percent | Valid Percent Cumulative
Percent
655 il 8 17.0 17.0 17.0
Ll 1 2.1 2.1 19.1
Valid =l 30 63.8 63.8 83.0
<l Lle 8 17.0 17.0 100.0
Total 47 100.0 100.0
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il i Bl

Frequency | Percent | Valid Percent Cumulative
Percent
5 < s Jila 12 25.5 25.5 25.5
6-10 < s 14 29.8 29.8 55.3
11-15 4w 12 255 255 80.9
Valid
16-20 4w 7 14.9 14.9 95.7
D8I e 20 A 2 4.3 4.3 100.0
Total 47 100.0 100.0
s gmal) (A 1)
Frequency | Percent | Valid Percent Cumulative
Percent
Dl el 4 8.5 8.5 8.5
o) dalias 18 38.3 38.3 46.8
Valid R 14 29.8 29.8 76.6
Ose PSS 11 23.4 234 100.0
Total 47 100.0 100.0
&8 54 il
Frequency Percent Valid Percent Cumulative
Percent
Valid Ao 47 100.0 100.0 100.0
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation
A5 o) (o pemall i Apas Jand ar
e o charil Al 4.00 5.00 4.2340 42798
i Cilanall Al
Al sl 313 (30 DBV G530 47
iy 1.00 5.00 4.0426 .90787
@ .
pdc 'a').ﬂ_.m Jlaadl L.é \_QJLAAA“ 47
o \;‘ 3 2.00 5.00 4.1064 .69888
o2 52555 b ol kol 1
47
ol Al jedaall dlall Gopeadll ilaa 4.00 5.00 4.2979 46227
ae b Gl all IV e 2ol aae 47
n wl;w‘ o 3.00 5.00 4,2222 47140
GO Galalaiall ae
ple zmia o paall ey (lainy) 47
Al 3 (all (e LSl Cayeaall 2.00 5.00 3.7500 1.10232
bl s,
A clilagl) A 5 <Y aela 4.00 5.00 4.2500 .43802
ol Al i) daa,
. 47
2y ppadll) A jals @lill e Cilana) 4.00 5.00 4.2447 42825
47
33 53 Aadal) 48 yadll 2.50 5.00 3.6064 .96648
47
Valid N (listwise)
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
. 47
il (o puadll i gl claY daaall 4.00 5.00 4.2500 .43802
Oty il a3l die Sigas 47
o 4.00 5.00 4.7500 .43802
Y (g2 S padl Raxdll Axpmiall (e 47
i 2.00 5.00 3.5000 1.13096
Jdsl 3 e
.LS.\A.I..“’L_.Q)AAA‘Q\)M fuﬂs_\d}; 47
Alleall A1 Jalaty Ly ALY ae 1.00 5.00 3.5000 1.51734
oyl
A Jsaall B a jlia Ay jlaliin) 4.00 5.00 4.5000 .50578
Aaals,
385 o jamal) Laddl yas il b 47
Gleaal) Al Lot ald) aalu A 4.00 5.00 4.2500 .43802
53l ) il é& )\.&u‘}“ U)..a.aﬂ
sl 2 SSIY1 A Ly 47
L.iya.«“ k_‘l:ué(h.@_s&)’ 'd)m;
1.00 5.00 3.2500 1.49612

O e claaddl Lae a1 ) (e 43Y
A_.Q)mnﬂ_
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) s el A el e 47
D12 24 Aol ey o peaall 3 3dll 3.00 5.00 3.7500 .83874
Juadliil) 5 a8l g Agudlal)
2 Apalaie V) (Al i) JlaeY 47
| 3.50 5.00 4.0000 .62554
)y B
47
Valid N (listwise)
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
Ja 2an G paddl cid g el il 47
o Ll 1.00 5.00 3.5000 1.51734
4 e (b3l
05l sall 8 G jladll () santae L s 47
ERPRE 2.00 5.00 3.7500 1.10232
e dal Baclue AL,
S ) G paadl il e Gl 47
Gl e Calgd) Jal acls b 4.00 5.00 4.2500 43802
Cls) G padl (8l 22,
I Jils )l 3 il delis G da 2.00 5.00 4.0000 1.23890
BEPRTCN
pdy (o paall Gladd B3 Ba g Al 47
B ol Y 4.00 5.00 4.2500 43802
Aaie @ gad) olad¥l g,
20 Llaia¥) (i i) Zarall 53 5y 47
ey 2.50 5.00 3.8723 .91169
) 47
Valid N (listwise)
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
Caaly (55 gall Jlas 5 o puaall 47
— 1.00 5.00 3.5000 1.51734
AL 2l
R ci e 47
Y gy salh 5o b peaall Adiay A b
i 2.00 5.00 3.7500 1.10232
O
. . PN 47
s dlee G padl b0 Jila
T ) | 4.00 5.00 4.5000 .50578
-+ go Cipadl,
Y & Capead) i3l slally 47
Sk e JlaeY) 4 padll Jal 1.00 5.00 3.0000 1.59942
i yadl,
N " 47
Ja 3ga s el a1 A g IV i
DY) Sl agay 8 Alala ikl all 4.00 5.00 4.5000 .50578
Jalaill e i yucadll
Jlaitiad Coyeaall JgaY) b ay liie 47
s il 4.00 5.00 4.2500 .43802
daali Giag B e dpudlii (o juaall
s el (A ¢ landl 33 530 L2l 47
2.50 5.00 3.8723 91169

i puaall Zasiall)
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Valid N (listwise) |

47|

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
A G yead) cilelu Jae 4D 47
4.00 5.00 4.2500 .43802
cagulal sl
. . . 47
i G paall Asbias g o3l A
1.00 5.00 3.7500 1.65831
dadia ailalaia),
. L e 47
oy slalall (8 (o aall Cilalial
. B 2.00 5.00 3.7500 1.10232
O3V Csma g Llianl,
) 47
Yt\la.\m,, Xt ..L'J):‘J“.—‘M“:‘MJ“_;‘A
2.00 5.00 3.7500 1.31406
el ()90 28,
P P, . 47
Ayl o yeadd) Gl B An lia
Ay agaiays A Ul Ay )3 1.00 5.00 3.0000 1.59942
uA SN
iy ST 47
22y calalal) (?Luh\ﬂ\ )l _priay Jrendl
2.50 5.00 3.6170 .97920
D)
. N 47
Valid N (listwise)
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
LS S Gl Jlall elidl ST LK 47
4.00 5.00 4.2500 .43802
Gl A Gl 4,
; . 47
LS oy Gl Jladl il 5 A 2L Y) 4.00 5.00 4.7500 .63501
. . 47
GV Wl 50 aga (B oha
4.00 5.00 4.2500 .52003
Gileasl) A,
47
<21 4.00 5.00 4.2553 44075
) . 47
Al sl 2.50 5.00 3.6064 1.15597
47
Valid N (listwise)
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation
. 47
)2} seaadl (G adl (g aadl
) 1.00 5.00 2.7500 1.80600
o g1l agll sl 8 i)
LS ol ) e 323080 e adlagll <l (7
4.00 5.00 4.2500 .43802
Lal< A‘J )M'&Jﬁm‘ és ua})ﬂ\ 47
2.00 5.00 4.2500 1.31406
Ut Jlital G pead) cpleaiall
) 47
Ay el (Sland 32041) 3.00 5.00 3.5000 .87604
47
Valid N (listwise)
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
Y e it syt 3[4
) 1.00 5.00 3.2500 1.80600
Cipad) o ol ) sl
SN PP P | D PR EC P (N 47
) 4.00 5.00 4.2500 .43802
Faoal) 48 pead),
VS IV PP P 1 (O B PR - a7
) 2.00 5.00 4.0000 1.23890
Fa2al) Ad yadl,
2y Jlastial Lin ol 330 (Jiba s YT 7
3.00 5.00 3.6250 .82916
5 shie Baa)
. L 47
Valid N (listwise)
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
e caleld Juaiuy) Jilu s Aias a7
. 4.00 5.00 4.7500 .43802
A3 ey
SPTRENEETIIRTETIN o
4.00 5.00 4.7500 .43802
= Allad 4G aza |
o . 7
O Jhind oLl aadld )y A
) i 1.00 5.00 3.0000 2.02312
R ELPPRVEINEN
47
M ERUNENEIME R 2.50 5.00 3.8750 1.15197
47
Valid N (listwise)
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation
aali Faddll 3d padll 52l b 47
) 4.00 5.00 4.2500 43802
anial A8 O laall Al daliad),
anl o33l &d joadll s3all 8 47
3 3 ) 4.00 5.00 4.5000 .50578
Al AalKil) 4y Hlay) |
ablud Aaddl) 4 jiaall sanld 4 47
Uaadd 3K Aallaal) dpaally J 3.00 5.00 4.0000 .71528
Suee,
ax il il 5ol 4K (I8 e
1.00 5.00 3.6705 1.21972
iy dudlidll)
. e e . 47
daalua aJ).&MAa.“ 4.45)..445\ )
) 3.00 5.00 4,1250 .74806
. L 47|
Valid N (listwise)
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
) . 47|
A5 ?Sm 54 Claad 4.43‘).-44 MLAS-\“ ‘|
‘ 4.00 500 4.2500 43802
Baaa e Adles Cpadliall
. . 47|
A oS e A0l80) J geas (5N
) 1.00 5.00 3.7500 1.65831
Alia il ) ageal G il Zald e 47
o 1.00 5.00 3.2500 1.49612
O LY AN (B oS e,
. . 47|
2 Al il el vip 1.00 5.00 3.3523 1.47293
47|
Valid N (listwise)
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
47|
Y] ?S_\.uu“ %) Silatig QL.@';}
f L 4.00 5.00 4.7500 .43802
A e Jlanly Bl
. 47|
b (Shunge o 585l e dglee
O Aaddll A pmdll (yin jay (383 1.00 5.00 3.7500 1.65831
8 el Lilil)
AN ST se Ciladie Cladd 5 5 adie 47
1.00 5.00 3.5000 1.51734
4 jally e ol sal) Adliall
AL Tl ) Sl B s 4
Gladd 3 Laa plgan (83l 2.00 5.00 4.0000 1.23890
Lpualil) oS el
47|
2y Boal il S 3l 1.00 5.00 3.6136 1.25227
Valid N (listwise) 47
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I L

Case Processing Summary

N %
Valid 44 93.6
Cases  Excluded® 3 6.4
Total 47 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's Al- N of Items
pha
.946 32
le

Case Processing Summary

N %
Valid 44 93.6
Cases Excluded® 3 6.4
Total 47 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Al- N of Items

pha

.936 7

Case Processing Summary

N %
Valid 44 93.6
Cases Excluded® 3 6.4
Total 47 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's Al- N of ltems

pha

.860 53

2@

Case Processing Summary

N %
Valid 44 93.6
Cases  Excluded® 3 6.4
Total 47 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Al- | N of ltems
pha
.836 8
3
Case Processing Summary
N %
Valid 44 93.6
Cases  Excluded® 3 6.4
Total 47 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Al- | N of ltems
pha
726 6
4
Case Processing Summary
N %
Valid 44 93.6
Cases Excluded® 3 6.4
Total 47 100.0
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a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Al- N of Items
pha
.802 6
5
Case Processing Summary
N %
Valid 44 93.6
Cases Excluded® 3 6.4
Total 47 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Al- | N of ltems
pha
.796 5
2;
Case Processing Summary
N %
Valid 44 93.6
Cases  Excluded® 3 6.4
Total 47 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Al- N of Items

pha

.801 12

Case Processing Summary

N %
Valid 44 93.6
Cases  Excluded® 3 6.4
Total 47 100.0
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a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Al- N of Items
pha
.763 3
2<
Case Processing Summary
N %
Valid 44 93.6
Cases Excluded® 3 6.4
Total 47 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Al- | N of ltems
pha
.922 3
3=
Case Processing Summary
N %
Valid 44 93.6
Cases Excluded® 3 6.4
Total 47 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Al- | N of ltems
pha
.845 3
4
Case Processing Summary
N %
Valid 44 93.6
Cases Excluded® 3 6.4
Total 47 100.0
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a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Al- | N of ltems
pha
.739 3
3p
Case Processing Summary
N %
Valid 44 93.6
Cases  Excluded® 3 6.4
Total 47 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Al- N of Items

pha

.769 10

1@

Case Processing Summary

N %
Valid 44 93.6
Cases  Excluded® 3 6.4
Total 47 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's Al- N of Items
pha
.693 3
2
Case Processing Summary
N %
Valid 44 93.6
Cases  Excluded® 3 6.4
Total 47 100.0
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a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Al- N of ltems
pha
.709 3
3=
Case Processing Summary
N %
Valid 44 93.6
Cases  Excluded® 3 6.4
Total 47 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Al- N of Items

pha

.790 4

One-Sample Kolmogorov-Smirnov Test

53 ya Ae2a)) A yeadd) | Al A | Realie 53 sa Aeaall
N 47 47 47
Normal Parameters®™® Mean 3.6064 3.6064 4.1170
Std. Deviation .96648 1.15597 .75335
Absolute .245 341 .186
Most Extreme Differences Positive .245 341 .186
Negative 159 .270 .184
Kolmogorov-Smirnov Z .683 .640 677
Asymp. Sig. (2-tailed) 407 .563 570

a. Test distribution is Normal.

b. Calculated from data.




