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Summary :

The study aimed to measure the extent of the adoption of electronic
transactions by Naftal Corporation with its customers in light of the Corona
pandemic, during the extended period 2020/2021. and industrial institutions, and
Almqulon. When the Naftal Corporation established a procedure to supply
payment cards remotely to limit the circulation of money by hand to avoid the
spread of the Corona epidemic, and the electronic system helped to meet the
needs of all those dealing with the Naftal Company, to avoid the hassle of
moving to commercial agencies, eliminating overcrowding and queues in front
of windows, and facilitating financial services, And saving time and effort for
customers, the electronic system also helped to identify petroleum products, and
gave great attention to the needs and aspirations of various parties and
customers.

Keywords: electronic transactions, electronic payment methods, B2B business
environment, Corona pandemic.
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Reliability Statistics

Cronbach's

Alpha

N of Items

,902

20

Reliability Statistics

Cronbach's
Alpha

N of ltems

,823

10

Reliability Statistics

Mt

02 Dby gl

Cronbach's
Alpha N of Items
,861 10
Correlations
@l Jilus s IV aal)
sy Cladhll i 5 a0 [ A SV @bl
SissSN aadll Jiles  Pearson Correlation | 1 687" 907"
Sig. (2-tailed) ,000 ,000
N | 36 36 36
i 3l 35 €Y WUall Pearson Correlation | ,687" 1 ,929”
IR Sig. (2-tailed) | ,000 ,000
N | 36 36 36
i, S el Pearson Correlation | ,907” 929" 1
Sig. (2-tailed) | ,000 ,000
N | 36 36 36

One-Sample Kolmogorov-Smirnov Test

**_Correlation is significant at the 0.01 level (2-tailed).



adall Jil s SV Sl
TR Gl a3 o | A s sSIY) el
N |36 36 36
Normal Parameters®” Mean | 4,0361 3,7139 3,8750
Std. Deviation | ,68833 ,78673 ,67755
Most Extreme Differences Absolute | ,118 ,133 ,142
Positive | ,081 ,084 ,084
Negative | -,118 -,133 -,142
Kolmogorov-Smirnov Z | ,708 , 796 ,851
Asymp. Sig. (2-tailed) | ,698 ,551 ,463
a. Test distribution is Normal.
b. Calculated from data.
wdadl
Cumulative
Frequency Percent Valid Percent Percent
Valid s3] 36 100,0 100,0 100,0
aall
Cumulative
Frequency Percent Valid Percent Percent
Valid 430 0e 08 | 3 8,3 8,3 8,3
40-310-] 18 50,0 50,0 58,3
50-410-| 13 36,1 36,1 94,4
5000581 | 2 5,6 5,6 100,0
Total | 36 100,0 100,0
ity
Cumulative
Frequency Percent Valid Percent Percent
Valid Ml )17 47,2 47,2 47,2
pSaige 112 33,3 33,3 80,6
s e |7 19,4 19,4 100,0
Total | 36 100,0 100,0




(sl (5 ghual)
Cumulative
Frequency Percent Valid Percent Percent
Valid g2 5,6 5,6 5,6
e sS 3 8,3 8,3 13,9
ol | 25 69,4 69,4 83,3
Sl | 6 16,7 16,7 100,0
Total | 36 100,0 100,0
Aaiy)
Cumulative
Freguency Percent Valid Percent Percent
Valid g 050 i1 | 4 11,1 11,1 11,1
104 050+ | 16 44,4 44,4 55,6
@l s e 10581 | 16 44,4 44,4 100,0
Total | 36 100,0 100,0
|
Statistics
s & Sl
D I dsasd Gkl
&l g s Ll sl S Al
s S cilaasl) PRANGW( el Gle il |yl Caneas
e all 0K LUy @l Al shide ol | seall pi g [ A8 ass skl g yud) s e
28l o e alel wlshy | adall dilasy | (ge 5 i <l O L@y Adlaadly | palasy
db Bl | S SY [ Aelibal [ 8 sl | A olSegl | ool | b oalelaid) [ 8 a8 0 il Jb
Lia | oenl] Al dh [ dAailadh | Aiedh | Aaiadh [ Al db | A dh | Aiadb EESEN & Jila g
UssS | Alpulldad) | U, Lis)sS LS Uy sS Uy sS Uy sS Ly, sS Ly, sS (s S
N Valid | 36 36 36 36 36 36 36 36 36 36 36
Missing | O 0 0 0 0 0 0 0 0 0 0
Mean | 4,50 3,94 4,25 4,28 3,39 4,06 3,92 4,33 3,75 3,94 4,0361
IStd. Deviation | ,561 1,040 ,906 ,914 1,358 1,068 1,296 ,956 1,381 1,330 ,68833




Statistics
]
R
o) alaill sy
& i [ (S A alaill xS
Al acluy | Jaml clie | aaa ) alail) alal alal Adaill S5y | s Iy
S AN Gl e A e plaill s A S | G | Y [ e e
Gl e | ANl | cladie g | g S [ Hlaia) Glals 2aay Ly oo S| Ll gsall
cilatiially YIS il A | AV iae | clalal s ale g | sl eMaally RN Gl A Aldaill
A | Al [ culiadl |l Glaall | e salas pllaill GOl | db b bl | @bl | Y | )
b dh | Al dh | Aasladb sl alise SN Asils Jl EESEN iadadh | Aails b [ pess ol
LS Usy)S LS Ay g iy iR | el M ay | Uy, S UyS L,sS Uy)S illlal)
N Valid | 36 36 36 36 36 36 36 36 36 36 36
Missing | O 0 0 0 0 0 0 0 0 0 0
Mean | 3,31 4,19 3,36 3,83 3,94 381 3,36 3,17 4,08 4,08 3,7139
Std. Deviation ] 1,238 ,920 1,268 1,159 1,068 1,283 1,291 1,276 1,204 1,025 ,78673
Statistics
el il PR IR
(s XS lpllall a0 33U | Ay S dkaladll
N Valid | 36 36 36
Missing | O 0 0
Mean | 4,0361 3,7139 3,8750
Std. Deviation | ,68833 ,78673 ,67755
ANOVA
Sum of Squares df Mean Square F Sig.
el Between Groups | 13,556 26 521 ,938 ,581
Within Groups | 5,000 9 ,556
Total | 18,556 35
ikl Between Groups | 13,556 26 521 ,612 ,843
Within Groups | 7,667 9 ,852
Total | 21,222 35
ezl (5 giasall Between Groups | 13,472 26 ,518 1,332 ,339
Within Groups | 3,500 9 ,389
Total | 16,972 35
1.3y Between Groups | 10,500 26 ,404 ,661 ,805
Within Groups | 5,500 9 ,611




ANOVA
Sum of Squares df Mean Square F Sig.
el Between Groups | 13,556 26 521 ,938 ,581
Within Groups | 5,000 9 ,556
Total | 18,556 35
Al Between Groups | 13,556 26 521 ,612 ,843
Within Groups | 7,667 9 ,852
Total | 21,222 35
=il s suddl  Between Groups | 13,472 26 ,518 1,332 ,339
Within Groups | 3,500 9 ,389
Total | 16,972 35
4.3Y)  Between Groups | 10,500 26 ,404 ,661 ,805
Within Groups | 5,500 9 ,611
Total | 16,000 35
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
o A adall Jil 36 4,0361 ,68833 ,11472
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
s AS) adall Jil 9,031 35 ,000 1,03611 ,8032 1,2690

One-Sample Statistics

N

Mean

Std. Deviation

Std. Error Mean

et 313U (5 g yiSIYY AUl

Silallall

36

3,7139

, 78673

, 13112




One-Sample Test

Mt

Test Value = 3

95% Confidence Interval of the

Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
D Bl g S aldaill 5,444 35 ,000 ,71389 477 ,9801
Glollal)

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

A 5 YY) G Lalasl 36 3,8750 ,67755 , 11292
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Mean Difference

t df Sig. (2-tailed) Difference Lower Upper

A5 yiSIY) Claladl 7,749 35 ,000 ,87500 ,6458 1,1042




