alad) Cadly Alad) addadl) 503 g
Ly daala
o)) agle g duplailly dalaiy) aslal) 44l
i) agle and

ST fala 831g8 Sllase JLoSauwY dakis 8,SThs
Byond) pglall 9 peand) sk g Bi3LaBYl aghall Ol
e pgle A
dypind) 316kl 8y10) 1 o
5 el —: (pidUal) H3e) ya

g g2l -

TR

A3l JA Jlal) Ao AGE) juss i
L g Sk dewhe : Alla 4y

3L o &5 5SUN Aol ol ks W Wiy cidy
Anal! Anald:! ig ) iy gl
bl 41,5 —i A Sl S Silgan 3
e 9 8y als —— ol Skl > CIb g 3
Ladbs Qs & — o p2\2 Bl JWT 35L8 »

22020/2019 :daalal) diu







craled) Gy Alad) adail) 35
Laye daals
o)) agle g duplailly daalaY) aslal) 44l
idll) agle and

ST fwle 331gs Sitdlaze JLSaw dockdo 3,SThe
Byond) pglall 9 gl pgle 9 B3LaBY) aglall Oldes
s pgle A
dypind) 3)16h1 3y10) 1 jawad
o A ahld — (pidlall das) (he

g abla -
S0 R

di jall J313 Jlay) Ao Audl juss i
Al g JUbdi duude : Alla Al g

3Lt g 68Ul Aol alol. L sl W Sy cuidg
ddal! dasld- a3 ity !
by s, —§ =yl Sl Shgs Olgaa
e 9 By als & — o 2\ Bl a2 b el s
Lidlis d)s & — o o\ Sl JuT &L
2020/2019 :dmeldt dcdt







el Al

<

[

semllisa Jal ga cllegy ol gglaell alil Jlal Lalia ga g qal @ags o2 B3l gagy @l
lbell g igall ymma by llaks all dasy ags sa @lelly

wuly pa dlallasa @9 sgaall @8 Qigs puma 9 qaals sppall @ully @l
ycliasyy Bl @ oagy qal s oodi olagkaell gy Jal v adlllogan ¢ lea aslys.

- osalyllgasl
sarlgpl g paslagy @il s ol o al oo rpadll sy JU ilgal g @il il
coangllgt gagl dagagsll . gaa olagl: daly g @ilonl g @igal eligl alilall ygay il

. 2tugy aggsll mana . sulall ng . ol

sl yabay @l s g J& @l g dlallasa (o @isile ga J& @l
& San dsad Legay oyl

ala &ally

;«M_M



QLU Gugmpsll il g alll aasy @ully a9p ll
all Laliga qinlly @l
sl gl @l
Al gk @ilisl @t
gy dlle @l
saalgpl g paclisl 3 @iloal s @igal geas @l
Jaxll lna 3lasl o syms olasy st ga @intla ga J& @t

Qs Eaf Mﬁé\\‘_ﬁdt

g sl

O—d e g S



plea ¢ liggd @le alujg @lmy ¢ Esdball ama 3lag Yased ¢ il ageo s e Ja ¢ 32 amang Liyle
cala g agle afll @l sasa eleay dgpagll

onlygs masd sl 5562l sppiall nlia ¥l L olisal ol dypall sy Bl g
oty ral sl KL gl g Kl gaallaslagags 3 asilei 2 3 Gimlys e <ol flalgyp ol
 elyadl g Ligle AL alyles £ygs 200 ag¥liagl

iaslia @l passolgal dnpliall dsalll elenl Juulo¥ lgisla ¥ Jopall 2nlly anass el
cil] gnaiall o oLl ami 3 lnsagi bl o syt

o bl gaialung slesia ¥ aslagund ppaiaall Jeulo¥l hyislal @t Jypall s2ally g Lol
Aglagall Zalysll

sl pnll o dndlaall @le &ylapz Jlhis Rawya Jlaz @l Joall s2ally guiss Lagl
Jagsd mpll Bygagll sylgall pud oughs pauls @leg Ligyod dily sgsha o2y Ayilimpall dulyull
- oulalelligs  papll @olodn Bl g By slaggh digally aal

istainall ana slail o Jolalls ol 9 pals ga J& @l Jgmga sdnll o

\



Sy gis
ua"dﬁ

o sy gl s JlaYl e ) i b e 3 I Aulll et G
i Gnwss ) JLasV) Bhes e 2idl poi Fb e @ aadl YY) Lo nly) s
bl GO (3 AU aays Oshal g ol (O (3 ol medl) ellb (3 sl G Rl
oo e g lexal 40 gl &g R0 S dss 135 50 e 5580 Bie e Olral mjy o
il il by Blaze¥l g BlaxY) CILY plisanl Ldbles e @) wlball oo 2
Dl ) J o a8 g B8l gt e UL 2ey <)l 1Sy SPSS
¢alse Jad s Js0 JLasl e a1 i Jp >
¢alsd JUad dege 3 I JLas¥) e oliall 5 55 Y1 dad alast AN 93 ey ¥
¢ als Jlad dee 3 I JLai¥) e ol ) sl Bl WYs 93 1 deg Y
¢ alsg Jad heenge 3 S JLai¥) e SIS and Blaml N5 55 ey Y P
Doalg ek A 3 I JlatV) e UL Al dad ailas) AV 93 S day B
2l Dbl dels DS ¢ Dbty ¢ Sl Bexl ¢ s Jlad) ¢ i : Ee bl SIS

Abstract:

This study aims to measure the extent of the impact of technological change on the
corporate internal communication by answering the reaserch question about the impact
of technology change on the the corporate internal communication in
NAFTAL.GHARADAIA ,corporate we used the descriptive approach in the theoretical
chapter and the case study method on the empirical one, So a questionnaire was
distributed to a sample consisting of 50 individuals workers in
NAFTAL.GHARADAIA corporate 40 questionnaires were retrieved and this is in
order to collect the data that have been processed using SPSS statistical methods in
adition to conducting some interviews with the corporate responsibles.

At the end of the study we reached some results such as

- technology change affects the internal communication of an organization.

- there is no statistically significant effect of the dimension of devices and
equipment on the internal communication at NAFTAL.GHARADAIA
corporation.

- there is no statistically significant effect of the software dimension on the
internal communication in NAFTAL.GHARADAIA corporation.

- there is no statistically significant effect of the network dimension on the
internal communication at NAFTAL.GHARADAIA corporation.

- there is a statistically significant impact of the remoteness of the databases on
the internal communication in NAFTAL.GHARADAIA corporation.

Keywords: technique ;internal communication ; Equipment; software ,data base
networks ;technological change.
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Correlations

ml bl b2 b3 b4
Pearson Correlation 1 ,750™ ,911" ,452™ ,875™
m1 Sig. (2-tailed) ,000 ,000 ,003 ,000
N 40 40 40 40 40
Pearson Correlation , 750" 1 ,626" ,045 4727
bl Sig. (2-tailed) ,000 ,000 784 ,002
N 40 40 40 40 40
Pearson Correlation 911" ,626" 1 ,282 720"
b2 Sig. (2-tailed) ,000 ,000 ,078 ,000
N 40 40 40 40 40
Pearson Correlation 452" ,045 ,282 1 421"
b3 Sig. (2-tailed) ,003 784 ,078 ,007
N 40 40 40 40 40
Pearson Correlation ,875" 4727 , 720" 421" 1
b4 Sig. (2-tailed) ,000 ,002 ,000 ,007
N 40 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

ml m2
Pearson Correlation 1 ,643™
ml Sig. (2-tailed) ,000
N 40 40
Pearson Correlation ,643™ 1
m2 Sig. (2-tailed) ,000
N 40 40

**_Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics

Cronbach's N of Items
Alpha
,921 31
i)
Cumulative
Frequency Percent Valid Percent Percent
Valid N 31 77,5 77,5 77,5
i 9 22,5 22,5 100,0
Total 40 100,0 100,0
radail) (5 glunall
Cumulative
Frequency Percent Valid Percent Percent
Va st 6 15,0 15,0 15,0
lid s 7 17,5 17,5 32,5
ol 24 60,0 60,0 92,5
diga 1 25 25 95,0
Lle elal o 2 5,0 5,0 100,0
Total 40 100,0 100,0
Al o1
Frequency Percent
Freguency
VAL e i Valid A e ) (1 2,5
ERUS falaaws; (10 25,0
! e gt —iSaney 5 12,5
(
il g i 5 24 60,0
5 Total 40 100,0
Total asds Sl
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Aga sty
Cumulative
Frequency Percent Valid Percent Percent
e JiI5 &l s 2 5,0 5,0 5,0
e JSI5 Ol s 38 95,0 95,0 100,0
Total
40 100,0 100,0
Correlations
m1l bl b2 b3 b4
Pearson Correlation 1 ,750™ 911™ 452" ,875™
2 Sig. (2-tailed) ,000 ,000 ,003 ,000
N 40 40 40 40 40
" Pearson Correlation , 750" 1 ,626™ ,045 4727
1 Sig. (2-tailed) ,000 ,000 , 784 ,002
N 40 40 40 40 40
" Pearson Correlation 911" ,626™ 1 ,282 ,720"
_Sig. (2-tailed) ,000 ,000 ,078 ,000
‘ N 40 40 40 40 40
" Pearson Correlation 452" ,045 ,282 1 421"
_ Sig. (2-tailed) ,003 ,784 ,078 ,007
© N 40 40 40 40 40
Pearson Correlation ,875" 472" ,720" 421" 1
: Sig. (2-tailed) ,000 ,002 ,000 ,007
N 40 40 40 40 40
**_Correlation is significant at the 0.01 level (2-tailed).
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
m
1 ,090 40 ,200" ,930 40 ,016

*, This is a lower bound of the true significance.

a. LillieforsSignificance Correction
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Statistics
ml
Valid 40
N
Missing 0
Mean 3,6239
Std. Deviation ,58376

slaal) Lisi
s
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
C.J...\.m\}; B)@A.\ Lm).uml\ N
N 40 2,00 5,00 3,9250 ,88831
Aas
JPECS TV S WA g
- 40 1,00 5,00 3,7750 ,99968
Gl ) (e
A aaall dsgall (2l gy
i 40 2,00 5,00 3,6250 ,89693
‘._\‘.‘\u\};.“ Glaale e
A 2an F gl ol iy
i 40 1,00 5,00 3,0250 1,16548
Sl bl sl (ya
Glaxad) 53¢ 40 1,75 5,00 3,5875 ,83886
Valid N (listwise) 40
2)};.«“
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
gl e szl i 5
Gl gl 8 30 Sl glaa 40 1,00 5,00 4,0250 , 76753
3 Ayl
el f aumy e dusall Jaed
40 3,00 5,00 4,0750 ,61550
Alas dadail e 3 jeal) g
: 40 2,00 5,00 3,9250 ,82858
il dlaad 40
Tugall (Al g
O Aalladat O pulallibing p 40 2,00 5,00 3,8000 , 79097
Cilas I calidg
'S)\.\\ L_ﬁLLay e;é_’l A;I.\Aj‘ G.AU)J\
Al 3l sall( Cada 53, A8 5, 40 1,00 5,00 3,5500 1,17561
asSs L osal &l
AtV Jew aall i yall 40 1,00 5,00 3,3750 1,16987
Gl ) 40 1,83 5,00 3,7917 , 70484
Valid N (listwise) 40
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation
Baaa A8 A el Jaziu
40 1,00 4,00 2,1500 ,94868
(Rl Y1 L)
il il Aalaly AS0E A gall (g2
INTRANET Sy 40 1,00 5,00 3,9750 ,86194
Gl gl
CE W IRVCI:
Gl BYINTERNET i
40 1,00 5,00 3,9750 ,97369
5 il Caliaa o Juasyl
AV A el g Yl
Gs Juaty) 40 1,67 4,67 3,3667 ,60294
Valid N (listwise) 40
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
388y Cla gl il ac ) 8 i 8
i 40 1,00 5,00 3,5000 , 78446
Culiall i gl
e gl bl ac) 6 (5 gia
) 40 1,00 5,00 3,4500 1,06096
A8 e
A sl Ll ae ) 8 0 g 3
) 40 1,00 5,00 3,7750 ,94699
b sall e e shray
- i) ae ) 8 Epaat a3y
40 1,00 5,00 3,8500 1,02657
- 5 3l bl e 8 aadiiud
40 1,00 5,00 3,4750 1,06187
a Lalall e slaalliils al)
acld it 40 1,00 5,00 3,6100 , 76319
Valid N (listwise) 40
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Descriptive Statistics

Minimum Maximum

Mean

Std. Deviation

il slea clilnl) ac ) g8 i 63
Condial) 8 5)) 83885
ol ac) 8 g gias

A e Glaglaa

A all L ae ) g8 2 g 3
Cdla sall (e e glaay

- 2ol @l oy
s JS il

- bl ) @ a3
Sl shealliigls sall 2y g 530
a2 dualal)

LYl gad Ll 5o 4n
Jils 5 4baall @ikl e
48,50 Juasy!

Qs e Sa0al) ) Jaas
il slaaly gum o) i 1)
Uisns e il slaall s
Haal

O Byl Al (S

B b e eliniu!
Ol sallia

sadinall sl A K
ool 5l A g Libisis 0 (8
Jaladl 53 1o oy

o Baaall gl (i

O Jaal 5l AL 50
Jaladl 53 ,laY1

Badlinall saall dpEl) pacai
oo el Ui ga
Ly ) dllaa

Badinall saal) Al el
A i e 3l Ui sa
Leaaln I8 e (plalall
Taendl

Dsaa_ il

Valid N (listwise)

40

40

40

40

40

40

40

40

40

40

40

40

40

40
40

1,00 5,00

1,00 5,00

1,00 5,00

1,00 5,00

1,00 5,00

1,00 5,00

2,00 5,00

1,00 5,00

1,00 4,00

2,00 5,00

2,00 5,00

1,00 4,00

1,00 5,00

2,15 4,23

3,5000

3,4500

3,7750

3,8500

3,4750

3,3000

3,9000

3,3000

2,7750

3,4250

3,6750

2,8500

3,3750

3,2731

, 78446

1,06096

,94699

1,02657

1,06187

1,01779

,81019

,93918

1,07387

,59431

,69384

,80224

,86787

,55057
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ANOVA?

Model Sum of Squares Df Mean Square F Sig.

1 Regression 916,853 4 229,213 5,082 ,002°
Residual 1578,747 35 45,107
Total 2495,600 39

a. Dependent Variable: il sl

b. Predictors: (Constant), sssalld, ;553 )saalll, )saali2

Coefficients?
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 23,615 7,740 3,051 ,004
sl ,428 ,419 ,180 1,020 ,315
sali2 ,127 419 ,067 ,303 , 764
os~ali3 ,219 ,668 ,049 327 , 745
el ,889 ,435 A24 2,044 ,048

a. Dependent Variable: il sl

Cposiall G A8l
Correlations
Dpad Al | S il

B Pearson Correlation 1 ,589™
L8l gjg. (2-tailed) ,000

N 40 40
A Pearson Correlation ,589™ 1
sl gig (2-tailed) ,000

N 40 40

**_Correlationissignificantat the 0.01 level (2-tailed).
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Correlations

o>

P

T s daal 5 ) A1 (A8l

BT ) saalll ) s2all2 s2all3 ) s2all4
S _wsdl Pearson Correlation 1 424" ,501" ,254 578"
Sig. (2-tailed) ,006 ,001 114 ,000
N 40 40 40 40 40
oIl Pearson Correlation 424" 1 ,626™ ,045 471"
Sig. (2-tailed) ,006 ,000 , 784 ,002
N 40 40 40 40 40
us~l2  Pearson Correlation ,501" ,626™ 1 ,282 725"
Sig. (2-tailed) ,001 ,000 ,078 ,000
N 40 40 40 40 40
o~<lI3  Pearson Correlation ,254 ,045 ,282 1 419"
Sig. (2-tailed) ,114 , 784 ,078 ,007
N 40 40 40 40 40
ussdl4  Pearson Correlation ,578" AT1 725" 419™ 1
Sig. (2-tailed) ,000 ,002 ,000 ,007
N 40 40 40 40 40

**_Correlationissignificantat the 0.01 level (2-tailed).
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