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Abstract :
Electronic management has become the backbone of modern societies, and an
imperative must be sought to be applied in all institutions, in order to keep pace
with technological advances such as communications, and electronic management
has played an important role in improving public services provided to citizens
through rapid achievement, and through this study we have tried to highlight the
most important definitions, objectives and specialties of electronic management
and we have also tried to highlight the most important applications of electronic
management that rely on information technology such as communications,
especially the Internet as the most important means of It is adopted by the
Department in the provision of services on the one hand, and one of the most
accessible technologies that the citizen has when wishing to obtain the service on
the other.
We have found that e-management is an opportunity and a tool for the public
administration sergeant and its traffic, and that most Arab countries continue to be
mired in their usual management problems despite their repeated attempts to

enshrine e-management because of their lack of an insightful technological policy
based on a good future vision.
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