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Abstract

This study aims to examine the impact of digitization on the
efticiency of MEGAWELL Company, located in El Harrach,
Algiers. The research focuses on two main dimensions: software
and  communication technology. To achieve the study's
objectives, the descriptive-analytical method was adopted due to
its suitability for the nature of the topic. Various methodological
tools were employed, including observation and a questionnaire.

The research sample consisted of 58 respondents.

The study's findings revealed that the use of software and digital
communication technology contributes to improving overall
performance within the institution—whether in terms of task
execution  speed,  enhanced  organizational  structure, or
improved coordination between departments. The results also
indicated that digitization has become an essential tool to
confront market challenges and adapt to changes in the

professional environment.

Keywords : Digitalisation — Institutionnel Performance.
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