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Abstract

This study aims to analyze the impact of electronicbanking services on the performance
of Algerian commercial banks, through a case study of the BEA — Ghardaia branch. It adoptsa
descriptive-analytical approachsupported by a fieldsurvey based on a questionnaire addressed
to bankemployees. The findingsindicate that e-banking services have improved service quality,
attracted new clients, and reduced pressure on branches, thoughsome challenges
remainregardingtechnical support and staff training. The study recommends enhancing digital
infrastructure and continuousemployee training.

Keywords:Electronicbanking, commercial banks, BEA, banking performance, digital
transformation.
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