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Abstract:
This study aimed to identify the role of e-marketing in developing the services
of the Sobhi Travel and Tourism Agency in Ghardaia. The study relied on a
descriptive approach. We interviewed an employee at Sobhi Agency and
analyzed the employee's responses and studied the services provided by the
agency. We reached the following conclusions: e—marketing significantly
contributed to increasing access to potential customers through social media
platforms such as Instagram and TikTok, leading to a significant increase in
bookings and an improvement in digital reputation. The study also emphasized

the importance of direct interaction and visual content in building trust and

recommended strengthening online presence.

Keywords:

Digital marketing, travel agency, customer attraction, bookings, brand image,
social media.
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