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Abstract:

This study aims to explore the reality of organizational citizenship
behavior (OCB) among employees at the University of Ghardaia.
It focuses on the level of OCB and its five dimensions: altruism,
courtesy, conscientiousness, sportsmanship, and civic virtue, as
well as differences related to demographic variables. The study used
a descriptive approach and a questionnaire distributed to 60

employees, with 35 valid responses analyzed using SPSS.

The results showed a moderate to high level of OCB, with civic
virtue and conscientiousness scoring highest, and altruism the
lowest. No significant differences were found based on gender,

experience, or specialization.

Keywords: OCB, University of Ghardaia, altruism, courtesy,

conscientiousness, sportsmanship, civic virtue.
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