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ABSTRACT:

This study aims to shed light on the role of e—banking in promoting financial
inclusion in Algeria, through a field study at the level of banking agencies
operating in the state of Ghardaia, and to answer the question of the study, the
analytical descriptive method was adopted to analyze the different aspects of the
study topic, and the questionnaire tool was used to collect data, and this data
was analyzed by SPSS software and applying all statistical methods.

We came up with a set of results, the most important of which are:
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v’ E-banking and its tools are applied in banking agencies operating in
Ghardaia;

v’ Banking agencies operating in Ghardaia have a high level of financial
inclusion;

v' E-banking has a significant role in promoting financial inclusion in banking
agencies operating in Ghardaia.

Keywords: E-banking, financial inclusion, bank, financial services.
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2021 ¢ yihal) cCilall daals 2a0al (dalaall (dianl&Y g dalall ciludyall 4k dlaa
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Reliability Statistics
Cronbach's Alpha N of Iltems

788 12

Reliability Statistics
Cronbach's Alpha N of Items

.806 11

Reliability Statistics
Cronbach's Alpha N of Items

877 23
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Ol glaal O gaupas Bl Y Jalza (O4)e§J caadall

Correlations

Gl Sl Jpadll gl
ERPPN] Sl S
diyuall Pearson 1 693" 9217
> IPPN Correlation
Sig. (2-tailed) .000 .000
N 53 53 53
sy Jgeddl  Pearson 693" 1 .920"
Sl Correlation
Sig. (2-tailed) .000 .000
N 53 53 53
Jsaall_ SN Pearson 921" 920" 1
Correlation
Sig. (2-tailed) .000 .000
N 53 53 53

**. Correlation is significant at the 0.01 level (2-tailed).
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Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
gaall 53 100.0% 0 0.0% 53 100.0%
‘?ASS\
Descriptives
Std.
Statistic Error
sl Mean 3.9268  .13888
S 95% Confidence Lower Bound 3.6481
Interval for Mean Upper Bound 4.2054
5% Trimmed Mean 3.9707
Median 4.1331
Variance 1.022
Std. Deviation 1.01106
Minimum 94
Maximum 5.71
Range 4.78
Interquartile Range 1.18
Skewness -.733- 327
Kurtosis 713 .644
Tests of Normality
Kolmogorov—-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
S el L110 53 156 .963 53 .100

o

a. Lilliefors Significance Correction
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A e Y Austall cunilly Ayl e sil) 1(06) aB) (3alal

Statistics
Cuiad) sl ealedll (sgiad)  5all i
N Valid 53 53 53 53
Missing 0 0 0 0
iad)
Cumulative
Frequency Percent Valid Percent Percent
Valid B 34 64.2 64.2 64.2
it 19 35.8 35.8 100.0
Total 53 100.0 100.0
and)
Valid Cumulative
Frequency Percent Percent Percent
Valid 3w 30 e 8 3 5.7 5.7 5.7
L. 40 N30 28 52.8 52.8 58.5
4. 40 e S 22 41.5 41.5 100.0
Total 53 100.0 100.0
ralail)_ (S giaal)
Cumulative
Frequency Percent Valid Percent Percent
Valid ol 31 58.5 58.5 58.5
e 10 18.9 18.9 77.4
o)<y o) yitwals 2 3.8 3.8 81.1
B 10 18.9 18.9 100.0
Total 53 100.0 100.0
) Clgin
Cumulative
Frequency Percent Valid Percent Percent
Valid Glgiw 5 pe JB) 4 7.5 7.5 7.5
Glsie 10 IS e 23 43.4 43.4 50.9
Glsis 10 (e siSI 26 49.1 49.1 100.0
Total 53 100.0 100.0
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Descriptive Statistics

Std.
N Minimum Maximum  Mean Deviation
dnan Ay e el jbgn 53 3.00 5.00 4.2264 .50541
VL) u ddasiye 4
claglaall 40
b doydn NS il jign 53 3.00 5.00 4.3208 .54679

b e 50l ddle 50l

Jasll (ye 5l Jalady)

sl gl e S5
iSlge Je il Jany 53 3.00 5.00 4.3019 .54012

o Aalal) Luallall skl

Juai¥ly Clasteall Linglgis

& Adelally Ayl

RGH KGN |

5 e sasall oy il i 53 2.00 5.00 4.1132  .64032
Leleal el Lleldd painal)
+A yiSIY)

5SS pe il Jelisy 53 3.00 5.00 4.1509 .60116

Jlae & Laall il
Sl 5 gally 3l el

Pl

Calyall Bigal clull jas1 53 1.00 5.00 3.9623  .91908
by dasiy Y

O Jll Calgl) elid) aadiy 53 1.00 5.00 4.0943  .98575

Bad il Juy) P&
o SISl 8 Sleal
.k.JLu.\Aj\ gsj‘-‘ Cadl
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Jal) Calgl) el aasiey 53 2.00 5.00 3.9623 .87623
Al aabests iy
PETED)

ey g Sl adge Slll 53 3.00 5.00 4.4906 .57588
cilerd 5 elidl e cilaglee

Jaaall g SN adgall =ity 53 3.00 5.00 4.4906 .57588
e Lelaly il 2l
LAy

Jaaall g 7SN a8 gal) anss 53 1.00 5.00 3.8868 .91274
a5l a5 iy
Ll

20ud dadd eDleall @il iy 53 3.00 5.00 4.5094  .57588
JaS g 5] agils i
Ll o Ayl 2 gaall

Valid N (listwise) 53

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

ing SN dipall 53 1.52 6.20 4.0518  1.07408
Valid N 53

(listwise)
Descriptive Statistics
Std.
N Minimum Maximum  Mean Deviation
e A8 e Gl g 53 3.00 5.00 3.7547 .70454
e AN Gyl sigal
RO
e A 2e il jig 53 2.00 5.00 3.3019 .84546
ANl o] g il
il g SN aBgall Jgow 53 2.00 5.00 3.9057 .83813
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Al Canlggl) lard Jguad
S Jsasll i 5l
LI cilaadl)

& e g i) lull sgly
L padll lluall 48k
pladin] (A S g i)
bl 8 Alaall Cilsgl)
ERN

il alasio) 8 Al
ClSuall 5 oL

Aalaily Cilasyiy (il aag
csanll leal JliaY) gied
Omend o clill il s
ALl leadl) daegig Baga
Joliie b 068 lanls
el

i Aadaily Guilsh ags

e Glislaally Jloay)
cedand) Aileal darlus

c Gl el Baly 5 eDkaal)
Valid N (listwise)

53

53

53

53

53

53

53

53

53

1.00 5.00

3.00 5.00

1.00 5.00

3.00 5.00

1.00 5.00
3.00 5.00

3.00 5.00

3.00 5.00

4.0000

4.2642

3.8302

4.3585

3.9623

4.3396

4.1321

4.1887

78446

.48639

91433

.52236

.85400

51677

.68043

.62193

Descriptive Statistics

Minimum Maximum

Mean

Std. Deviation

Slall_Jsedll 53
Valid N 53

(listwise)

1.51 6.62

3.8538

1.21169
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One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
duig SV ddyuall 53 4.0518 1.07408 .14754

One-Sample Test

Test Value = 5
95% Confidence Interval of
Sig. (2- Mean the Difference
t df tailed) Difference Lower Upper
dug pSlY) ddpall —6.427- 52 .000 -.94816- —-1.2442- -.6521-
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One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
J_cleadll Jgasll 2y 53 3.7406 .58004 07967
all
One-Sample Test
Test Value = 5
95% Confidence Interval of
Sig. (2- Mean the Difference
t df tailed) Difference Lower Upper
N claaall Jeasll a2 —15.807- 52 .000 -1.25943-  -1.4193- -1.0996-

b
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One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
I_cbeadll aladsiil sy 53 4.1509 .49167 06754
ke
One-Sample Test
Test Value = 5
95% Confidence Interval of
Sig. (2- Mean the Difference
t df tailed) Difference Lower Upper
J_cbeadll aladsi) aay —12.572- 52 .000 -.84906- -.9846- -.7135-

4l
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One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
I cleaall saga 2ey 53 4.1557 .47845 06572
FRI
One-Sample Test
Test Value = 5
95% Confidence Interval of
Sig. (2- Mean the Difference
t df tailed) Difference Lower Upper
<l @leadll 5aga a2y —12.848- 52 .000 -.84434- -.9762- —-.7125-

)
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Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .693° 481 A71 .30587
dug pSNI_dijpalla. Predictors: (Constant),

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 4.418 1 4.418 47.227 .000°
Residual 4.771 51 .094
Total 9.189 52

SW_Jsedlla. Dependent Variable:
49 SN)_4djalib. Predictors: (Constant),

Coefficients?®

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .844 462 1.828 073
Ayl 751 .109 .693 6.872 .000

eSS

a. Dependent Variable: Jgedll Il
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