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Abstract:

This study aims to measure the impact of creativity and its dimensions on
customer satisfaction with the "BaridiMob" application. After consulting a
variety of books and references, and by employing a descriptive methodology
for the theoretical aspect and an analytical methodology for the case study, the
research relied on a questionnaire as a data collection tool. 112 questionnaires
were distributed to users of the BaridiMob application, specifically professors
from the Faculty of Economic, Commercial, and Management Sciences. After
retrieving and processing the questionnaires using SPSS version 26, the study
reached several key findings, the most important of which are: a high level of
customer satisfaction with the "BaridiMob" application, and a significant
impact of the four dimensions of creativity (fluency, flexibility, originality, and
elaboration) on their satisfaction. There was a variation in the degree of
perception, with fluency ranking highest, followed by elaboration, then
originality, and finally flexibility. The results also showed no statistically
significant differences in customer satisfaction attributable to personal
characteristics. Finally, the study confirmed that enhancing creativity in the
design of digital applications effectively contributes to improving customer
satisfaction and the quality of services provided.

Keys words: Creativity, Customers, BaridiMob, Customer Satisfaction, Digital
Applications.
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Modeling Mobile Commerce Applications Antecedents of Customer
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1 Sintayehu Zeleke and Dr. Sapana Chauhan, The Effect of Electronic Banking Service On Customer
Satisfaction: Evidence from Commercial Banks of Ethiopia Operating in Hawassa City Administration, Journal
of Positive School Psychology, Parul University, Faculty of Management Department of Strategic
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2 Atandile Ngubelanga and Rodney Duffett, Modeling Mobile Commerce Applications Antecedents of
Customer Satisfaction among Millennails: An Extended TAM, Sustainability. Marketing department, Factulty
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(1) dgu

Valid Cumulative

HG Frequency Percent Percent Percent
Vali 5 40 66.7 66.7 66.7
d
it 20 333 333 100.0
Total 60  100.0 100.0

ol (20) Jodt

Cumulative
Frequency  Percent Valid Percent Percent
Valid 30 Jsf 4 6.7 6.7 6.7
.40 431 .. 34 56.7 56.7 63.3
2. 50 4141 . 19 31.7 31.7 95.0
2. 50 o T 3 5.0 5.0 100.0
Total 60 100.0 100.0




L3845 (3) Jgud

&.,’a.‘i e.\z:.wi Z’)b("-) Jgdd-

Cumulative
Frequency Percent Valid Percent Percent
Cumulative
Valid  )i/o (asten: 11 18.4 18.4 18.4 Frequency Percent  Valid Percent Percent
o ol 16 26.7 26.7 43.3 Valid inS 44 73.3 73.3 73.3
i ol 19 31.7 31.7 75.0 VSR 9 15.0 15.0 88.3
QW et St 14 233 233 98.3 ] = 17 17 1000
Total 60 100.0 100.0
Total 60 100.0 100.0
Laly) 31331 ol Sl Guad) oy (5) Jgu!
FER AL v\’.,‘\ 9 dzwl Correlations
O Sy Gelat § o ol Gl aztl ¥ Bl oladl gl
ML Sbkedd) ) G Obkedl) s e Lerleod @1 Sl o Bl Cge by Gl &
ikl O 093 W gt Gy (b Gelad) Gl 51 el gy
431 Pearson Correlation 1 640" 7517 .801" 705"
.000 .000 .000

Sig. (2-tailed | .000




S

N 60 60 60 60 60
:Ujjl\ -\.O.J | 9 izw! Correlations
By Jomy el AUSCEn B> s
Ol g ) st 585 Sl Ll e plaseal sl
Badmsa Jygdy ads By Gadl Slslas ASH g Yo sl (ol
Dokl gl cwls Aaseddl (3Moaid Vi1 85531 Sy g doely
Ly M Pearson 1 729" 836" 726" 666"
Correlation
Sig. (2-tailed | .000 .000 .000 .000
N 60 60 60 60 60
ﬁ\.ﬂ’}“ -Ut.J ! 9 izl Correlations
Bp Ol okl Goad) o Godadl § OHSRY e (il el eedl WBLY) 03 (3 Sl
Slidedl Gopgm po STAIL OBlll Sy 65 Slidedl 35S p 5 Beded )
Yol RO (E Gl g & g 58 dgn 0yl
481 Pearson Correlation 1 765" 8117 707" 579"
Sig. (2-tailed | .000 .000 .000 .000
N 60 60 60 60 60



Z\l.‘...oiﬂ\ 9 C’VJ\ Correlations

¢ t
Of Loanwl iy Gl
Tor 4 e S s by
ol bl OF 05 Gk dglg) e ks L e ]
KT R P> R U Oy
B bhr by Gl Gl hop Sl Bl op D e Gl ok 4l
Olaud| & oor by ey Y Bl kil S G T ual e g 0By Jlagl e OlsbYL
Ll s o Op o Rl G WOl GU) st op SIS 3pad By Sldes 5]
3 @y o dl el Ly oy Olrb B g e OLb kel JSaY & @
el bl op Gl Y GWs e A gl LI B o 0Ll e Je L) (el
oW Pearso 1.777" 756" .682 843" 773" 760" 778" 673" 622" .580" 767"
n
Correla
tion
Sig. (2; .000 .000.000 .000 .000 .000 .000 .000 .000 .000 .000 .000
tailed)
N 60 60 60 60 60 60 60 60 60 60 60 60 60
cwfj‘ -\.0.:.;\ 9 dlzw! Correlations
A3 Ol g Beadl sty Gelad) OF Lo Plogy Bodad) Joyy A5\l A ol Bedad OF sl
Salg oS G el Sl Jodd Jleral DB e (AT aBs 8Ly 8 o el
el oyl Qe G Bl A e W) Bl Al e
&1 Pearson Correlation 1 716" 688" 625" 691"
Sig. (2—tailed | .000 .000 .000 .000
N 60 60 60 60 60
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Slezwl aSal Ly ) KW s

el Pearson Correlation 1 7727 788" 672" 746"
Sig. (2-tailed : 000 .000 000 .000

N 60 60 60 60 60

)3&‘ 9 wa\ Correlations

Ol Jazull &

Ol Pearson Correlation 1 949" 948"



Sig. (2-tailed | .000 .000
N 60 60 60

Flig S oLl folas (6) Jgidt
<5 s, Reliability Statistics ) L, Reliability Statistics JSS oLz Reliability Statistics
Cronbach's Alpha N of Ttems Cronbach's Alpha N of Items Cronbach's Alpha N of Ttems
854 16 906 12 931 28
ekl 2yl et (7) Jgud)
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic dt Sig.
Jazadi .059 60 .200° .987 60 776
Tt .090 60 .200° .965 60 .079
*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction
o sy & gl by SUIEY dludt Slwgdt (8) Jour

Descriptive Statistics

N Mean Std. Deviation

095 Asge WU SUladll 5] n S 3ol5 L 60 4.27 710

ROIRWY)
914

-3 b gebadl 3 Sllad) L5 2o 60 3.75



S Ll gl otk e gl 3 Apgms sl Y 60 3.75 950
Geladl

gy Bl e (Sl Beks (3 Bedsin) sodadl) 2y 60 3.92 .850
.r\.b‘.:\..vyl

Sl bat Cols Badame ods xbs ShLs ig Gubedl 60 3.70 926

st eid By gokd) sl jacad §$: 60 3.10 1.069

ASTY Clehl (eI il e 5SS Jany (3ecked) 60 3.60 924
Jasl 55681

iy ET)l, df e galadl plisezal Sl Al &g e 60 2.82 1930
SAryy

AN A Sliad) (333 pb SAb Sl pkiy ek 60 3.05 946

Bl Al ST SOl Jod bt (3 0 SV 60 3.33 1.003

Bt s Sy AV Skl e il bt e 60 3.37 974

ey 4eliS” o 45 Gaedl U] Lo o g Slaiond) 60 3.45 946

s ibas gl o as 3 GUeles o] Sl by Gubd) 60 3.02 1.000

BB Sleas ferd jhal ek sl O LYl 60 3.20 1.022
3l

) el SUUa o (ST bs Loy aodad) Loy 2315 60 3.58 979
SAB e A

S Bl e e alSan E iy el O et 60 3.67 1.052
A

ULl 60 15.6833 2.50079

E 60 13.2167 2.85878

FWAN] 60 13.2000 2.77275

s 60 13.4667 2.75845

Valid N (listwise) 60

S Loy e SBIEY Ayl Olawsdl () Jgus

| Descriptive Statistics

N Mean Std. Deviation

Gkl (3 Bill Sl B39 8 2, b 60 3.65 .860



Gy Gl Gl e i 3F O 08 B b 60 3.67 .857
o Sl 88 O Gy Gekd Jlasza) 60 3.72 .885
AN ) s s el o 2] By R o8 60 3.47 965
GBS e el g Sy Gt Sl ple IS, 60 3.37 1.119
A A gl Y5 e 5l g (il el plin) 60 3.23 963
Gl e Oge (i ol Slads (5 60 3.42 1.030
S Sl iy ez gl BtV g (S GunkaT poks 60 2.82 1.017
56 095 Ay U (o) e (St i 60 2.48 .965
LY o e Sstn o G5t pe Ao Gk OF ] 60 3.15 1.176
kool JLSanY SIS 85008 loy 58 S o) Il ge Sy Gl 252 60 3.93 989
Ay OLL
Gebdl e gl Slles el e OlsabWL eid 60 3.42 1.183
Valid N (listwise) 60

Oyyﬁ\ Loy t.text e (10) dj-u.“

IOne-Sample Test
Test Value = 0

95% Confidence Interval of

the Difference

Mean
t dt Sig. (2-tailed) Difterence Lower Upper
~W o 36.904 59 .000 40.31667 38.1306 42.5027

el Sz 1 JlasY SPSS Sl 2 il 1(05) gl

U Loy Jo B Lo Jad-1 jlud 1 o(1) Jgudl



d_")M.‘

ANOVA?
Sum of Mean
Model Squares dt Square F Sig.
1Regression  1871.599 1 1871.599 46.126  .000°
Residual ~ 2353.385 58 40.576
Total  4224.983 59

eWa. Dependent Variable:

@\Lib. Predictors: (Constant),

Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 4.995 5.265 949 347
EA] 2.252 332 666 6.792 .000

@, Dependent Variable:

Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .6667 443 433 6.36990
‘A& ‘ijL M\ db.;-\ wha. Predictors: (Constant), )\.@’ﬂ\ (2) Jj.\;-‘
S Loy
Coefficients?
Model Summary
Standardized
Adjusted R Std. Error of the
Unstandardized Coefficients Coeflicients
Model R R Square Square Estimate
Model B Std. Error Beta t Sig.
1 673 453 444 6.31113
1 (Constant) 13.979 3.885 3.598 .001
yyha. Predictors: (Constant),
ENY 1.993 287 673 6.934 .000

&Wa. Dependent Variable:



ANOVA?
Sum of
Model Squares df Mean Square H Sig.
1 Regression 1914.825 1 1914.825  48.075 .000t
Residual 2310.158 58 39.830
Total 4224983 59
W, Dependent Variable:
x5 0b. Predictors: (Constant),
U Loy o BloY Lt a1 (1Y 1(3) Jaudr!
ANOVA?
Sum of Mean
Model Summary Model Squares dt Square F Sig.
Adjusted R Std. Error of -
1 Regression ~ 1224.257 1 1224257 23.663 .000®
Model R R Square Square  the Estimate
Residual ~ 3000.726 58 51.737
1 .538¢ .290 278 7.19282
- - Total 4224983 59
dloYia. Predictors: (Constant),
eWa. Dependent Variable:
JLoY1b. Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coeflicients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 18.631 4.554 4.091 .000
ALY 1.643 338 .538 4.864 .000

~uia. Dependent Variable:
&

U Wy (o awgd Ll a1 1Y) 1(4) Jd!
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ANOVA:
Sum of
Model Summary Model Squares df Mean Square F Sig.
Adjusted R Std. Error of the 1 Regression 1690.392 1 1690.392  38.682 .000t
Model R R Square Square Estimate
Residual 2534.591 58 43.700
1 .633¢ 400 .390 6.61059
Total 4224983 59
&=sda. Predictors: (Constant),
&wia. Dependent Variable:
&s3b. Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefticients
Model B Std. Error Beta t Sig.
1 (Constant) 14.185 4.287 3.309 .002
s 1.940 312 .633 6.219 .000
swia. Dependent Variable:
W Gl e YSPSS Sl 2 il 1(6)
@3- ol it 1(1) Jgudr)
ANOVA
Sum of
Squares df Mean Square H Sig.
oJBetween Groups 12.233 25 489 1.079 412
Within Groups 15.417 34 453



Total

L05Y1_as ) Between Groups

‘Within Groups

Total

Gel? pusend 33 Between Groups

Within Groups

Total

27.650

28.417

38.917

67.333

10.867

17.317

28.183

59

25

59

25

34

59

S

1.137

1.145

435

509

993 .500

.853 .656

Independent Samples Test



Levene's
Test for
Equality of
Variances t-test for Equality of Means
95% Confidence Interval of the
Std. Difference
Sig. Error
- Mean Differen
F Sig. t df tailed) Difterence ce Lower Upper
& Group Statistics7391 - 1.32391
) : ! 6918- 1.21918
e N Mean  Std. Deviation  Std. Error Mean
o 53 40 39.2250 8.63353 1.36508
ol 20 42.5000 7.86398 1.75844

(2) Jogus
e

t.text
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