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Abstract

Abstract: This study aims to shed light on the reality of tax administration

digitization in Algeria by analyzing the extent to which digital systems and
technologies are implemented within the tax administration, particularly at the Tax
Center of Ghardaia, and by examining the modernization of work processes. It also
explores the adopted digitization mechanisms and the challenges associated with their
implementation.

The study relies on a descriptive approach and a case study methodology, through an
interview with a supervisor at the Ghardaia Tax Center and direct engagement with its
departments, with a focus on the departments concerned with digitization.
The findings reveal that digitization has significantly contributed to improving the
efficiency of tax administration by reducing processing times, limiting manipulations,
and easing some administrative burdens. However, its implementation still faces
several obstacles, notably weak infrastructure, lack of digital coordination, and the
continued reliance on a dual (paper-digital) system. The results indicate that digital
transformation is a necessary step toward building a modern and effective tax
administration aligned with economic and technological developments.

Keywords : Tax administration, Digitalization, Jibayatic, Tax Center, modernization
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Si vous etes une personne morale, allez dans |la
rubrigque Personne morale.

Si vous etes une personne physique, allez dans la rubrique
Personne physique.

s SHeeciter Woire Aause de TeSesIND Les étapes a suivre:

S-Eocupsce Ve sursdes demaende Premiere etape . Depot de Ia demande
8 Mot cer Watrac dsmmanse Le demandeur peut deposer sa demande a
partir du lien = Formulaire de demande

d'immmatriculation fiscale »_ Remplir le
ulaire. Une fois |la saisie terminee et valideée,
sé de réception est affiché sur votre
A-Sateew Yalis deie s ecran po le numero de votre demande que
A-Eaatui rmiie atissiatics ¥ ummat et sn vous
directement.

= A _damARAR 15 At L e

Le numeéro de la demar? -
S Sisumtcxr Yotie s dammntds l'etat d'avancement du traitement de votre
demande ainsi que 'impression de voitre
attestation d'immatriculation.

Textes Legisianfs et Reglementaires DReuxieme €tape . Suivi de la demande

Le demandeur peut suivre l'etat d'avancement
du traitement de sa demande a partir du lien «
Suivre votre demande », en remplissant les
informations nécessaires.

Authanufier voire NIF
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