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Abstract:

The study aimed to understand the impact of organizational culture on
organizational loyalty at the Sonelgaz Electricity and Gas Distribution Company
in Ghardaia, and to address the determinants and components of organizational
culture, as well as the dimensions of organizational loyalty. We adopted a
descriptive-analytical approach using a questionnaire as the study tool. The
study reached the following key findings: Organizational culture, with its
various components and dimensions, drives many behaviors, actions, attitudes
within the organization, such as discipline, self-control, a sense of responsibility,
belonging, and organizational loyalty. Among the most important
recommendations is the need to motivate workers financially and morally and
provide the necessary rewards to satisfy their needs, ensuring their continued
retention and achieving a level of loyalty.

Keywords: organizational culture, organizational loyalty, incentives, etc.
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SPSS o> g 1 3 5okl

Test Kolmogorov-Smirnov pour un échantillon

S Ll asll ISl Yl A5 el
N 86 86 86 86 86 86

bParameétres normaux? Moyenne 3.5349 3.2360 3.4140 3.5411 3.2308 3.3539

Ecart type .75748 74753 74631 .59391 .73900 .58153

Différences les plus extrémes Absolue 137 .120 132 .104 .110 .072
Positif .080 .052 .100 .104 .067 .038

Négatif -.137- -.120- -.132- -.094- -.110- -.072-

Statistiques de test 137 .120 .132 .104 .110 .072

Sig. asymptotique (bilatérale) .000°¢ .004¢ .001¢ .023¢ .012¢ &,200°

a. La distribution du test est Normale.
b. Calculée a partir des données.
c. Correction de signification de Lilliefors.

d. Il s'agit de la borne inférieure de la vraie signification.

o)

Pourcentage Pourcentage

Fréguence Pourcentage valide cumulé

Valide 83 74 86.0 86.0 86.0
il 12 14.0 14.0 100.0

Total 86 100.0 100.0




Tests statistiques?
Yl

U de Mann-Whitney 436.500
W de Wilcoxon 3211.500

z -.094-
Sig. asymptotigue (bilatérale) .925
waalla. Variable de regroupement :
Rangs
bzl Ja sall N Rang moyen :
Y Jila 5 5 15 44.40
LSS 12 40.00
s g s 42 40.14
ol S0 3 49.83
Ui 14 54.25
Total 86
bTests statistiques?
Yl
H de Kruskal-Wallis 3.817
ddl 4
Sig. asymptotique 431
a. Test de Kruskal Wallis
Jasdlb. Variable de regroupement :
alall
Rangs
5 pall N  Rang moyen :
Yl i 5 (e i 57.92
Gl 10 N 6 oo 29 46.26
Gl i 15 N 11 o 33 38.73
4w 15 oo S8 18 43.00
Total 86

bTests statistiques?

Yl

H de Kruskal-Wallis 3.580
ddl 3

Sig. asymptotique .310

a. Test de Kruskal Wallis

s,:31lb, Variable de regroupement :



Rangs

Statistiques de total des éléments

Ay yendl ddll N Rang moyen :
NN 4 35 e JE 22 50.36
4w 45 (e 44 42.22
4 55 e BBl 10 36.45
s 255 10 41.10
Total 86
bTests statistiques?
Y5l
H de Kruskal-Wallis 2.678
ddl 3
Sig. asymptotique 444
a. Test de Kruskal Wallis
4dlp, Variable de regroupement :
Leed)
Moyenne de Variance de

I'échelle en cas

I'échelle en cas

Alpha de

Corrélation Cronbach en cas

de suppression de suppression compléete des de suppression

d'un élément d'un élément éléments corrigés de I'élément

ol 120.6071 275.880 .158 .854

alal) Ja sall 118.8452 279.891 -.086- .861

5 pall 119.0238 277.011 .003 .857

4 peal) Al 119.6786 278.703 -.055- .858

sl 5 sl 118.8571 272.606 .082 .858

AN s 8 5 a3 Afluas 2 118.0952 264.159 375 .850
leale 3Ly &5 Al

Y g A cleldal dee ai 118.1071 266.338 304 851
lela A glae 5 Sl aaf e Cagigl

AS L) B s )50 Apaaly B IaY) e 118.4524 263.913 .350 .850



