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Abstract:

This study aimed to investigate the impact of servant leadership on
organizational loyalty within the Algerian Foreign Bank, focusing on four branches
located in Ghardaia Laghouat, Ouargla, and Hassi R’mel. The study sample
consisted of 93 employees, and a questionnaire was used as the main data collection
tool. Data were analyzed using the (SPSS) software, (version 29), Although 71
guestionnaires were initially retrieved, two were excluded due to incomplete
responses, resulting in a final sample of 69 valid cases for the study.

The study adopted both descriptive and analytical methodologies. The results
revealed a significant positive impact of servant leadership on organizational loyalty.
Furthermore, a statistically significant relationship was found between servant
leadership and organizational loyalty, indicating that servant leadership practices
effectively contribute to strengthening employees’ commitment to the organization.

The findings also showed that employees of the Algerian Foreign Bank across
the four branches exhibit a high level of organizational loyalty and demonstrate
strong servant leadership behaviors. Additionally, the results indicated no
statistically significant differences in the level of organizational loyalty based on the
demographic variables examined.

In light of these findings, the study recommends that the bank's management
develop training and development programs aimed at enhancing servant leadership
skills among leaders. Emphasis should also be placed on meeting employees’ needs
and supporting them in order to foster a work environment built on trust and mutual
respect.

Keywords: Servant leadership, organizational loyalty, Administrative
Empowerment, Altruisem, concern for Subordintes, Humility.
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SPSS: Statistical Package for the Social Sciences: V29

Tests of Normality

Kolmogorov-Smirnov@ Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
83l J5¥) ) sadl 119 69 ,058 962 69 ,056
40l
eVl (SE ) sadl) ,092 69 ,200" ,986 69 ,609
skl
*, This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Correlations
D5l
. d;}f\
s JsY) 2 02: =l 03: 2l 04: 2=l salall
@Y sl Syl alaiay) sl 5l Aaalal)
saball: J Y1 ) gadll Pearson 791" ,851" ,865™ ,893" 1
daalal) Correlation
Sig. (2-tailed) <,001 <,001 <,001 <,001
N 69 69 69 69 69
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
sl JoY) saall  n S gl
Lealal) ealaill) £ gl total
total Pearson ,927" , 792" 1
Correlation
Sig. (2-tailed) <,001 <,001
N 69 69 69

**_Correlation is significant at the 0.01 level (2-tailed).
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Reliability

Reliability

Reliability

Frequency Table

Reliability Statistics
| Cronbach's Alpha N of Items

| 921 20

Reliability Statistics
| Cronbach's Alpha N of Iltems

| 747 15

Reliability Statistics
| Cronbach's Alpha N of Items

S

| 906 35
il
| N %
] 18 26,1%
S 51 73,9%
4y yand) 45dl)
N %
Jii30 21 30,4%
4.31-40 30 43,5%
4.41-50 12 17,4%
4u 500 S 6 8,7%
delaiay) Al
| N %
() <oe 29 42,0%
(3)z 550 40 58,0%
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saladl Ja 5l
N %
Jils (g 55 6 8,7%
L}k: Gl 5 7,2%
b 26 37,7%
B 32 46,4%
5 _yaad) &l s
N %
<l i Bye J 22 31,9%
Lu] 505 siSI 9 13,0%
415 10 o 17 24.,6%
<510 M5 21 30,4%
Y uailll
N %
GBdia Ol 13 18,8%
g8 oy 10 14,5%
Aalias () 19 27,5%
BT 2 2,9%
bl Hall el 21 30,4%
) il 4 5,8%

Descriptive Statistics

S

Std.
N Minimum Maximum  Mean Deviation

xal 69 1 5 4,07 773

xa2 69 2 5 4,23 ,789

xa3 69 2 5 4,22 ,661

xa4 69 2 5 4,10 ,667

xab5 69 2 5 4,06 , 725

OsSadll; J5Y) 2l 69 2,00 5,00 4,1362 51847

@Y

xb06 69 3 5 3,86 , 713

xb07 69 2 5 4,03 , 707

xb08 69 2 5 4,26 ,678
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xb09 69 2 5 3,96 ,812
xb10 69 1 5 3,84 ,699
DAY 02: 2=l 69 2,20 5,00 3,9884 ,51892
xcll 69 2 5 4,03 ,822
xcl2 69 2 5 3,97 ,664
xcl3 69 1 5 3,77 ,910
xcl4a 69 1 5 3,78 , 745
xcl5 69 1 5 3,36 1,000
alaiay) 03: 2=l 69 2,40 5,00 3,7826 ,62942
O 53 el
xd16 69 1 5 3,72 ,906
xd17 69 2 5 4,14 ,809
xd18 69 1 5 3,91 ,818
xd19 69 2 5 4,01 ,831
xd20 69 2 5 3,78 ,802
a5l 04 2 69 2,00 5,00 3,9159 ,64753
sakall: J5¥) ) paall 69 2,35 4,95 3,9558 ,49345
4l
Valid N (listwise) 69
Descriptive Statistics
Std.
N Minimum Maximum Mean Deviation
y21 69 3 5 4,58 ,526
y22 69 3 5 4,42 ,526
y23 69 1 5 3,93 ,975
y24 69 1 5 3,45 ,993
y25 69 1 5 4,04 1,035
y26 69 1 5 3,03 1,137
y27 69 1 5 3,78 ,872
y28 69 1 5 3,48 1,093
y29 69 2 5 4,25 ,673
y30 69 2 5 3,99 717
y31 69 2 5 3,87 ,803
y32 69 2 5 3,78 ,820
y33 69 2 5 3,77 ,860
y34 69 2 5 3,68 ,947
y35 69 2 5 3,93 ,671
Nl (G adll 69 2,93 4,87 3,8647 ,40487
seslal
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Valid N (listwise) | 69

Descriptive Statistics

Std.
N Minimum Maximum Mean Deviation

Sl g5 aall 69 2,00 5,00 4,1362 51847
sy

DY 02: 2l 69 2,20 5,00 3,9884 ,51892

plia¥l 03: 2=l 69 2,40 5,00 3,7826 ,62942

a9l

a5l 04: 2=l 69 2,00 5,00 3,9159 ,64753

83l J5Y) ) sadll 69 2,35 4,95 3,9558 49345
Aaalall

£l S sadll 69 2,93 4,87 3,8647 ,40487
kil

Valid N (listwise) 69
Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 ‘ OSaills J oY) sl : Enter
bg ylay)
aasill oY lln SE S sadla, Dependent Variable:
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 | ,3142 ,099 ,085 ,38722
oY) oSl J5Y) sdla, Predictors: (Constant),
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 1,100 1 1,100 7,339 ,009P
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Residual 10,046 67 ,150
Total 11,146 68
bl Yl S ssalla. Dependent Variable:
oY osadl: Y 2= 0b, Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,850 ,378 7,549 <,001
Ol JgY) 2l ,245 ,091 314 2,709 ,009
Lﬁ)‘.ﬁy'
bl Yl SE ) adlla, Dependent Variable:
Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 | b iyl 02: sl : Enter
bl Y S ssalla. Dependent Variable:
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 | 4140 172 159 37123
DY) 02: a=dia. Predictors: (Constant),
ANOVA?®
Model | Sum of Squares df Mean Square F Sig.
1 Regression 1,913 1 1,913 13,881 <,001°
Residual 9,233 67 ,138

~ 104 ~



Total | 11,146 68
ebasill oYl S sadla, Dependent Variable:
JAY) 02: adib. Predictors: (Constant),

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 2,576 ,349 7,382 <,001
DY) 02: 2l ,323 ,087 414 3,726 <,001

bl Y4l S sdla, Dependent Variable:

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1‘ ALaa¥l 03; asdl Enter
Dspns 53 yalls
abaiill oYl S sadlla, Dependent Variable:
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 | 5550 308 298 33918
Omas el slaiay) 03: axidla. Predictors: (Constant),
ANOVA?®
Model| Sum of Squares df Mean Square F Sig.
1 Regression|3,438 1 3,438 29,888 <,001P
Residual | 7,708 67 ,115
Total| 11,146 68

il Yl SW sl Dependent Variable:
O3 el alaiay) 03: 2dib. Predictors: (Constant),
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,513 ,251 10,032 <,001
2=l 03: ,357 ,065 ,555 5,467 <,001
alaiay)
O 53 el
a. Dependent Variable: sl SG): Y 5l ol
Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 | Paalsill 04; aad : Enter
bl Y S ssalla. Dependent Variable:
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 | 4170 174 162 37064
=l 51l 04: »dla. Predictors: (Constant),
ANOVA?®
Model Sum of Squares df Mean Square F Sig.

Regression 1,942 1 1,942 14,140 <,001P

Residual 9,204 67 ,137

Total 11,146 68

abasill oY lln S8 sadla, Dependent Variable:
&=l 5l 04: 2=dlb. Predictors: (Constant),
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 2,843 275 10,320 <,001
a5l 04 2=l ,261 ,069 A17 3,760 <,001

bl Yl SU ) adlla, Dependent Variable:
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