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Abstract

This study examines the contribution of theoretical frameworks in tourism

marketing to the enhancement of hotel service quality. Through an analysis of the
relationship between tourism marketing strategies and service delivery standards,
the research adopts an exploratory analytical methodology, integrating a
comprehensive literature review with empirical fieldwork. Data were collected
from Dar Diaf Hotel in Djelfa, utilizing structured questionnaires administered to
38 hotel staff members and 100 guests. The primary objective was to evaluate the
impact of applying theoretical principles of tourism marketing on the
improvement of hotel service quality. The findings reveal a statistically
significant positive relationship between the implementation of tourism
marketing concepts and the enhancement of hotel services. Notably, innovative
marketing strategies, such as social media-driven promotional campaigns and the



development of customer loyalty programs, were found to play a pivotal role in
elevating service quality and increasing guest satisfaction levels.

Moreover, the study highlights the critical importance of equipping
employees with tourism marketing competencies to strengthen the hotel’s
competitive positioning within the industry. In light of these findings, the study
recommends that hotel enterprises adopt integrated and forward-thinking
marketing strategies, leveraging digital technologies and implementing
specialized training programs for tourism marketing professionals. Furthermore,
it emphasizes the necessity of fostering collaborative partnerships with key
stakeholders in the tourism sector to ensure the delivery of exceptional and
differentiated services.

Keywords: Theoretical Knowledge, Tourism Marketing, Service Quality
Enhancement, Dar Diaf Hotel
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1-Vong, L.T. N. & Ung, A. Exploring critical factors of Macau’s Heritage tourism: what heritage tourists
are looking for when visiting the city’s iconic heritage site. Asia Pacific Journal of Tourism Research, 17 (3),
2012,p 231-245.
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2 - Huaju Xue and Chengjiang Fang, How to optimize tourism destination supply: A case in Shanghai from
perspective of supplier and demand side perception, IOP Conf. Series: Earth and Environmental Science
113 (2018)p1.,

Adad)) ot 335 3 o) Bigeild By adl Dylall LBLs //



https://egyankosh.ac.in/bitstream/123456789/67192/3/Unit-10.pdf

o) Jlai¥l wleksy iyl olads sln mad: OYLaiYlg ded JI Sloddh pend

S5 3 L dsdane ik Ll Slaghas 95 S G i) ALl bl 1
oledd O SJWYD J_,,o\}ﬂ‘ 3\.31».0 J-@—AMS 3\.3,«3) L.")L.A.\ﬁj Qu.:,.b_? J..g)_h'fj cﬁd\_.:.j:l;‘g\ =l

L)

o e OF S8 Asginng L3lr Ao low Sblrge oot 93 2ylaeg Al SRS o o5
iJes o)las aulos e s5lina] S LS el e dpl Gl A Lend) dgasll ddls

) Sladlly CBLE g o e gl Ll
UL SPPRCI UL G RW-IrE- EUUOUN U SCeatil - GeN [ 259 C"a'j i\l L) Al prgday

3% ng dsgite ial] Wl ady alal) i) Bl red SE L Lndl by Gy,

.CL:WU
I e ch_MJ\ o) 8 el Ot 325 uﬁ iy 2l J&‘.é:i\ Jorss

B>y (Blallasy ALl T (3l Sy o el Sl o felidl ks
L) O)edlly laddh ety skt Lgaldsarals

oo Al oy Ll el e CILYy Bl sl e iz OF Ol S ol (S

Su\gszj\ Ld?\]:xj kw\ v.@.l@}-j O Jhd\ up;u ‘CL?‘M'J\

L) Gl — 2

Adad)) ot 335 3 o) Bigeild By adl Dylall LBLs //




St s Lgndd Ogmns Ogiladl Loy o)l WLy wlrbe=Y )~ Led) Clall iy

s el el Sl o saus i Low dbie U i) )3 LR o) Al oltie 6l i

coilad) dpasadl Slgasdly A oty dnly Lblay duelaanly d5Lasll sodaze

o kel Jad o abiiiy )b ) b ) cis M S Gedl T e ade S

M 500y Al 357> ST gt Q) Jg> i

O 3 gl iy Ll 3318 5150 e s s Lgie Dme a6l (s0liasVl sall 3 bl
S Y LS Lad> Wb S8es 0F (S Y adls 38 1) dizad OF 095 e sty an Uy 28 01 5929

Do o il AT b o Ol als sl Cllaly Lot sl bl 2aS7 3 1
Leoagx d) e gagdias ) -1
) ods a2y OF (Sa ) Al 5,0 -2

Bald) mazl S L3 e ol ple (i bl 098l Gl e oLl Gl g L O
L Ll 0Ly OLaj IS (39 Blsw) (3 el g Ll Slatdbly skl o o (oang i) e

Aol Sliolsh wiad o el (3 Hans 15 15 o led L)

el Cllally ale [y Cllalt (u G0 : (07) Jour

84 U= ,2010 ¢ Jee x5l alall Jlae V) o 1h ¢ abuad) G gaidl) 51l saal) Jielan) asal ol - 1

Adad)) ot 335 3 o) Bigeild By adl Dylall LBLs //




u.s""*‘“‘“ Al (a\.& Jg.&.o !

Sl 1l s e Sy ) il

plaball ¢ il wleds Gl Jlng (il wlé )

REJLIEARUIVRE J) cl_..J\ - ey
gl 2oy pally B!

Sl ) BLYL sle¥) wlads ol il

L Lexrlag &Y kSl

s iz Lo Ly $1 41 o3y pon O
g by di gos ¥

ELA w3 jisn Lodis 39l s
gl oSl e saaz a8 5 o e cpd) 3B T oSl o2 B e s
Thd) o) s ad1 o Byudlly o1 20V 3 A2 vl P10

inall (Bl Ao ¢ pomndly dlndt E50e (£ L) e s Lelerl (50 b ety
125 22001 cos)Wi1e

(Fled! Gl jaites — 1.2

tolandl ada ey (ol S 0k B atladly Sledl jans jeen ld) S

wlad) ol Sl o Sh o dpnadl Bl e Al dmyy dLdl wlad) Sam tlig N L1
B> OB (g2 pf) WS Uit ol 2oLl OY 5 Bpslaasi¥) g all iy AL
il 3 jlew Vg 3LV plogyl pin xS Ko S debdl Slad) e bl 2l
a0 S il bVl S5 8 g Sale i il 55 (Sgnn OF Ly L) gl
oo 1) Wl BT ST (T am b gy ] s o 5T leds plasaaal ] L)

O SNIRNE

Adad)) ot 335 3 o) Bigeild By adl Dylall LBLs //




S i (3 e 16565 O a Ll bl (5950 s (500200 o Jad dnd) B9 M o
o Olaa) lsg (i llly al) gl g blly 2 ally Clll 585 LU e sl baagady

Sl Ll B (3 2Ll Al Adls e Bty AL s ST sae
il .2

el bl OT s ey Ldewlidly isla Y Cog bl (o)) bl (608 dwlnd) 3las

el BUT iy SISy il Rl Beslem W) ol o8 (S Jle OF (S

Sbhhol agas 2 ol ¢ eaVly ool jhaal ade e 3l & Lol Slerdlly Jod
Oly &> «f an Ming L olead) sl 52 e Bl 33 L) () 0580 cislazrly Ao
Sl s Y 8 LB coMgny Al Ot anes o i flanl pus O sl cilS”
'Lestter Pelegrin”  i.i» 3. anlodl Sow 3 65V O L5y L
05l ol aetl) SV e el ALl sl (S Y wTusT 2T 5 "Naranjo'
Lnzp & eitallly Aty Telor V1 30l oy B ) St el SBASG) aly ST
LS UL i) astblye e il ol gy ailead) 2030 sy
S sl ol n ldly (3L 1Vl e 5 bl lgmglly Jsd) el ¢ LAY
OLVL led) oty Bites soledly (630 AL 05 sy . el Gl 8515 (3 palos

ool BB OLaSanly il Jaasdl 1] anidy U eyl S 55 & a2ty

el e gl g bl Gl 855 Ll izl lendly ooz Y1 A O (U
CL:.A.M.U SJ.Z.X.A.M.AJ MT 3_234 j“.'gj'.’.j 3\.:>-L:.~M.S‘ OUJ.J\ é )\J.E.:.M‘J\ LFL9 ‘b\_a.;-\ By a?W\ C)L@J-j.“ Jl

A8Lola) 5ol A Lnd! Gl deg o ngLwT s 9B

1 - Lestter Pelegrin Naranjo, An Analysis of Tourism Demand as a Projection from the
Destination towards a Sustainable Future: The Case of Trinidad, Sustainability 2022, \14, 5639.
https://doi.org/10.3390/su14095639 ,p 4\17.
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(IJSMP), 2021
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Tourism?", MDPI, 2022
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URCW, 2018

Rehmat Karim & Normah Abdul Latip, "The Impact of 4Ps
Marketing Mix in Tourism Development in the Mountain Areas: A
Case Study", International Journal of Economics and Business
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TOURISM DEMAND AND SUPPLY, Pdf download
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