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Abstract

This dissertation aims to explore the reality of digital financial services and their impact on
achieving financial inclusion in Algeria, based on a field study involving clients of Gulf Bank
across three branches (Algiers, Laghouat, and Djelfa). The research focuses on analyzing the
relationship between the development of digital banking services—such as electronic transfers,
mobile payments, and digital wallets—and the enhancement of access to financial services,
increased usage, service quality improvement, and customer trust. It also addresses the
challenges hindering the expansion of these services, including weak infrastructure, the digital
divide, and limited trust in modern technologies. A descriptive-analytical methodology
supported by empirical analysis was adopted to test hypotheses concerning the influence of
digital services on the dimensions of financial inclusion.

Keywords

Digital financial services, financial inclusion, digital transformation, banks, Algeria, Gulf Bank,
FinTech.
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