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Abstract

This study aims to investigate the pivotal role of digital communication in achieving
sustainable development. The thesis starts from the premise that technological progress in
communication is no longer just a luxury, but has become a fundamental driver for the social,
economic, and political transformations necessary to build sustainable and inclusive societies.

The study highlights digital communication's contribution to empowering community
participation by facilitating access to information, fostering transparency and accountability, and
building a culture of dialogue. It also emphasizes how digital communication supports civil society
organizations in expanding their operations, enhancing coordination, and enabling marginalized
groups to voice their concerns. Socially, the study demonstrates that digital communication
improves education and awareness levels, and strengthens social solidarity and interaction.
Economically and politically, its impact is equally significant.

The study concludes that effective investment in digital communication, accompanied by
digital skills development programs and sound governance policies, is essential to maximize its
potential in driving sustainable development across all its dimensions.

Keywords: Digital communication, Sustainable development, Digital transformation,

Transparency, Achieving sustainable development.
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