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The Role of Digital Diplomacy in Achieving National Interests
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With the advancement of digital technology and the widespread use of social media,
digital diplomacy has become an effective strategic tool in the foreign policy of states. Digital
diplomacy is defined as the use of digital technologies to promote a country's interests on the
international stage, providing direct and immediate access to global audiences. This form of
diplomacy emerged in the 1990s and has evolved to include various tools such as social media,



official websites, virtual conferences, and artificial intelligence, helping states enhance their
global presence, engage in crises, and promote their positive image.

The article discusses several areas served by digital diplomacy, such as strengthening
soft power, promoting investment and tourism, and rallying support for global issues, with
successful practical examples from countries like the United States, China, and the UAE.
However, digital diplomacy faces challenges such as the spread of misinformation,
cybersecurity threats, and difficulties in adapting to the cultural diversity of audiences.

The article concludes that digital diplomacy has become an integral part of foreign
policy, with a significant ability to influence and build international alliances. It recommends
enhancing digital infrastructure, strengthening cybersecurity, and addressing cultural
differences to ensure the effectiveness of this tool in international relation.
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