2\ Bl Bosl) By 11 g
Sl Coudly Jladl gt 31y
Q)3 & dal>

S\.U\;;:S\ ej't‘j‘j M‘j Z\g:\..a.é:ﬁ\ f#\ w
dyyond) pslall 1dmid)

bl &}wﬁ :M\
L;g.stff Follt Balgd Oldlare JLaSawl dedde §,STs

10 gy
dxi g yisty) MMJJ\ Glaadd) Lﬁ PREIWPR 4.3)& il
— Qs S uﬂh Adls ddlpa -

ddl Al I Blas) e

2024 Ol 10t We cpely iy
8Ll e 35S amlll oL

Ly (W1 bt 3) L Gl s 390 3Vl 5T /31 Y
g B (T ol 3kul) oo, ey delsg 3 /3yl
i (o ol 3lnl) i, il ez b s [0
bt (@ ol Blaal) oo s (Sshas 3 3y

22024/2023 3l 2l






C)Léfj Jg.."a FINLY

.S;J\L\ oda C\Sl ‘59 (..M..o o5 JQ O\éﬂ\j Jg..ﬁ\ Ohyle Gc‘i e.\éi of :jf (g O Jﬁ

Ida Jgb > é eL&l s wja:..nl\ Agersig dasd O (Gl pdags 391541 ygSU! J,&-«U o )g.&
)l (SSlgr g S WSouileas Ogiy yedt (65 O 88U Sl oSG ] y1gsl

dpodad) Wil g9 c@,ﬁ"—«l\ daonidg aesd GL" ¢ pind) Ao U 35Sl asludl J};i\ Ji.:»f ol :ji LS
S SIL oda pglas 3 S Ky CPle (P AR

ol Sl gy aasd S (el ws jg psundl L)E pd- Olaally puddl S
I dgladg daed o S ip Bage § S0 ) i) S e sy
S 3351 S @S 8Ty e A I oda 3 el 15187 a0 el Sy il Y
s Bl g e e reslldly s M (.,u 19517 ) (@l S 3Ll raall (6,508 20T LaS”
TCRS eIV PRI ] S b e ‘a;u‘gx slizel Gunl) Gl o8 el of Y s Y3

oKos o o oI 1K 55U odn 11 & KA o K8 (£ oale o JS S8l 1y
cled) e 334 3 U Y A O el (e




¢

Wil iy cslaally G yal o8 3 sy FI (Syg Wmolumly ki WBIges OIS BN cIWI AV )
(g oy
& ety slgmdt are sede ol (lmdl Gl (] bl o g daed OIS @t (JW Y1 )
.ebﬂ-’-‘ﬁ\ Ew:zd
glas S 3 ity well gakds (g8 alls 1515 ol csBAdl ey Ao 1 51555 (3951 )
(FE o T Y ;9}? 195y cslaally doeiadl 3 @ das Yiz Lot 191 ) restll slosl )
5% 85k ) JS e e (gl o AR5 B8 Lgamiiy gt S B (8Kl Skl AN ST )

.euiﬂ\

<l (,:;.;T .9&33) el w‘_}.ﬂj ey o> ibs- JQ 7\3‘.&4\3 7\);'.\55 cJ.a-th (R gus..\bi/la@ (,Q
A2 i JS Jaz sV 2l




:L.»\)J.Sl uﬂ.xl.» -

oo el B B F L ge S Gt L by oes 55 3 (UX) pasandd 32 B e ] Al oda s
St @ (BU) plasaa) dggws (VD) SH poenadl ((UC) pasandd Sl ((AP) el ool 1) slad aaf =
(TAM) Lor s Sl I3 358 ] Anhl) izl L (bl Slindss wo crodsindd Jolis e 2Ll Loyl u@ sl oda
o S Ses e BSlste Bad drge Ol SV o SLLL i @ L Auhlll Sliazeg slul a3 AT Slalysg
SVolakl dr J Fmgin plisial Lehld @0l 82 s o desold) Sy Als e 2Vy (3 Osr (S GBS Oty

.SmartPLS4 g, plisznl (SEM) 2841

o A B s ColST e cplsiza V) Bgguny pasandl 1,2 slol Cp Aslias] Y5 ©I3 B8] B sy il o gl
s e plasan ¥l Usguy pasiendd Bl 136 SUASH i) Usgm Jo S penadly (gaadl ool cpaszndl Bl
B Bde Sls il (gebad) o Al ASA B e SM readl) 156 e Slls ST L Ly (gbad) e A5

Gkl 55 e sV Agguy pasiinll Gl 16 B Slla SO Ly (ol e Gl Y
53 358 phsaa¥l Bggur ¢ SN pronadl pusitndd Blw Gl elsl colinhdl 55 cpasiaad) 44 the-ladl) LIS
Sl sl (Jgast) L5l s (SEM) adSKbl Volall axié ((TAM) Lol o531

Abstract:

This study aimed to evaluate the impact of user experience (UX) on the adoption of the "Baridi
Mob™" app. User experience was assessed through four main dimensions: application performance
(AP), user context (UC), visual design (VD), and ease of use (EU). These dimensions were chosen
due to their direct influence on user interaction with mobile applications. The study was based on
the Technology Acceptance Model (TAM) and other relevant studies to determine the dimensions
and variables of the research. Data were collected through a survey directed at a random sample of
Algeria Post customers who use the "Baridi Mob" app in Ghardaia and Algiers, resulting in 82
responses. The data were analyzed using the Structural Equation Modeling (SEM) methodology
using SmartPLS4 software.

The results showed a statistically significant positive relationship between UX dimensions and ease
of use. There was an impact relationship between user context, application performance, and visual
design on ease of use. Additionally, user context and ease of use impacted the perceived usefulness
of the application, while visual design did not. Regarding application adoption, there was an impact
relationship between application performance and adoption, but no impact relationship was found
for user context or ease of use on application adoption.

Keywords: user experience, application adoption, application performance, user context, visual
design, ease of use, technology acceptance model (TAM), structural equation modeling (SEM),
mobile applications, perceived usefulness
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1- A study of (S. Perrig, David Ueffing, K. Opwis, Florian Brithimann, 2023)*
Titled: Smartphone app aesthetics influence users’ experience and performance
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2- A study of (Latreche Hela, Mansour Rachid, et d’outre, 2022)?
Titre : Les déterminants de I’utilisation des systémes d’e-banking par les clients des banques

Algériennes Etude quantitative. The determinants of e-banking systems use by Algerians’
.banks customers Quantitative study
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3- Astudy of (ISAIAH LULE, Tonny Kerage Omwansa, 2012)3
Titled: Application of Technology Acceptance Model (TAM) in M-Banking Adoption in Kenya
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1S. Perrig, David Ueffing, K. Opwis, Florian Brithimann, Smartphone app aesthetics influence users' experience and

performance, article, Front. Psychol., Sec. Human-Media Interaction, Volume 14, 14 June 2023.

2 Latreche Hela, Mansour Rachid, et d’outre, Les déterminants de l'utilisation des systémes d’e-banking par les clients

des banques Algériennes Etude quantitative. The determinants of e-banking systems use by Algerians’ banks customers

Quantitative study, article, University Centre of Maghnia, Algeria, Abou Bakr Belkaid University of Tlemcen, October

2022.

3 |SAIAH LULE, Tonny Kerage Omwansa, Application of Technology Acceptance Model (TAM) in M-Banking Adoption in

Kenya, International Journal of Computing and ICT Research, Vol. 6 Issue 1, pp 31-43, University of Nairobi, Kenya, 2012
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4- A study of (Shuiging Yang, Yaobin Lu, 2012)*

Titled: Does Context Matter? The Impact of Use Context on Mobile Internet Adoption
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5- A study of (Tao Zhou, Yaobin Lu, and Bin Wang, 2010)?
Titled: Integrating TTF and UTAUT to explain mobile banking user adoption
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1 Shuiging Yang, Yaobin Lu, Does Context Matter? The Impact of Use Context on Mobile Internet Adoption, article,
International Journal of Human-Computer Interaction, 2012

2 Tao Zhou, Yaobin Lu, and Bin Wang, Integrating TTF and UTAUT to explain mobile banking user adoption, Computers
in Human Behavior, Volume 26, Pages 760-767, Issue 4, July 2010
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