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Summary:

This study aimed to analyze communication patterns in the contemporary digital
and social context of the municipality of Daia Ben Dahwa. The study adopted the
descriptive approach, using diverse research tools such as observation and
interview, with a focus on the questionnaire as the main tool. A probabilistic
sample of 60 employees in the municipality of Daia Ben Dahwa was drawn. The
study's problem focused on identifying the internal and external communication
patterns to facilitate the municipality's transition towards a more advanced digital
and social communication model, and to restructure the internal structures and
functions according to this transformation.

The study concluded with a set of key findings:

- There is an urgent need to develop communication patterns in the municipality
to keep pace with the ongoing digital and social transformation.

- The necessity of restructuring the internal roles and functions to align with the
requirements of digital communication and increasing social interaction.

- The importance of implementing effective strategies and reforms to enable the
municipality to make a smooth transition towards an advanced digital and
social communication model.

- Providing a set of recommendations and proposals aimed at improving
communication patterns and aligning them with the modern digital and social
environment.

The results highlighted the importance of adapting to technological and social
transformations in the field of local administration, and emphasize the need to
adopt a comprehensive strategic approach to achieve effective digital
transformation in the municipality of Daia Ben Dahwa.

Key words: communication patterns, internal communication, external
communication, digital environment, social domain, social interaction,
municipality of Daia Bin Daho.
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