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Study summary

The study aimed to identify the level of organizational support
and organizational citizenship behavior among secondary
education teachers, reveal the relationship between
organizational support and organizational citizenship behavior
among secondary education teachers, and identify difterences
according to gender and seniority. To achieve the goal of this
study, two scales were applied: the Organizational Support
Scale and the Organizational Citizenship Behavior Scale, and
after confirming their psychometric properties (validity and
reliability), they were applied to a sample of 100 professors at
Al-Qarara Secondary Schools in the state of Ghardaia, using the
descriptive approach and statistical analysis methods using the
statistical software package for the social sciences. (SPSS 22.0)

The following results were reached:

The level of organizational support among secondary

education teachers is high.

The level of organizational citizenship behavior among

secondary education teachers is high.

— There is a correlation between organizational support and
organizational citizenship behavior among secondary education

teachers




— There are no differences in the level of organizational support

among secondary education teachers according to gender.

— There are no differences in the level of organizational
citizenship behavior among secondary education teachers

according to gender.

— There are no differences in the level of organizational support

among secondary education teachers according to seniority.

— There are no differences in the level of organizational
citizenship behavior among secondary education teachers

according to seniority.

Keywords: organizational support, organizational citizenship

behavior.
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Group Statistics

) N Mean Std. Deviation Std. Error Mean
pext] 1.00 10 82.2000 3.85285 1.21838
2.00 10 56.8000 7.02060 2.22011
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
95% Confidence Interval
Sig. (2- Mean Std. Error of the Difference
F Sig. T df tailed) | Difference | Difference Lower Upper
4 Equal
variances 1.424 .248110.030 18 .000 25.40000 2.53246 20.07951 30.72049
assumed
Equal
variances not 10.030 | 13.970 .000 25.40000 2.53246 19.96734 30.83266
assumed




oot el Ol sl GLY) B

Item-Total Statistics

Scale Mean if Item Scale Variance if Item | Corrected Item-Total Squared Multiple Cronbach's Alpha if’
Deleted Deleted Correlation Correlation Item Deleted
VARO00001 67.1000 118.369 523 .806 .832
VARO00002 67.3333 113.540 .603 916 .828
VARO00003 67.4000 115.559 .618 .840 .827
VARO00004 67.2000 112.372 711 .819 .822
VARO00005 67.1333 119.775 497 .818 .833
VARO00006 67.3333 118.299 .546 .809 .831
VARO00007 66.6333 122.585 577 .866 .832
VARO00008 67.0333 120.792 .548 .950 .832
VARO00009 67.3667 116.102 .693 .897 .825
VARO00010 66.9333 120.133 .559 913 .831
VARO00011 66.6000 131.214 133 .925 .847
VARO00012 67.4000 123.214 447 .849 .836
VARO00013 66.8667 130.051 199 754 .845
VARO00014 67.1000 126.438 .380 .806 .839
VARO00015 66.7667 133.357 .038 452 .849
VARO00016 67.3000 118.010 618 .872 .828
VARO00017 67.5667 120.254 531 .868 .832
VARO00018 67.5000 127.638 259 .929 .843
VARO00019 67.6000 120.593 .527 .698 .832
VARO00020 67.0000 138.276 -.194- .858 .858
VAR00021 66.8333 142.626 -.358- .832 .865

sl sl Oy Fl 55 ol

Reliability Statistics

Cronbach's Alpha N of Items

.844 21

ol o) Ol Rpdadl Wl S

Case Processing Summary




N %

Cases Valid 30 100.0

Excluded? 0 0

Total 30 100.0

Reliability Statistics

Cronbach's Alpha Part 1 Value .664
N of Ttems 112
Part 2 Value 757
N of Ttems 100
Total N of Items 21
Correlation Between Forms .802
Spearman-Brown Coefficient Equal Length .890
Unequal Length .891
Guttman Split-Half Coefficient .887

Group Statistics

D el Aol Sl 4 bl @)l Bus

) Mean Std. Deviation Std. Error Mean
FRENY 1.00 10 122.3000 5.33437 1.68688
2.00 10 98.7000 10.76052 3.40278
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
95% Confidence Interval
Sig. (2- Mean Std. Error of the Difference
F Sig. T Df tailed) | Difterence | Difference Lower Upper
wbill Equal
variances 226 .640 | 6.214 18 .000 23.60000 3.79795 15.62080 31.57920
assumed
Equal
variances not 6.21413.172 .000 23.60000 3.79795 15.40588 31.79412
assumed

fpanaid] Wibloll Hles Ol S5 GLusY) oo




Item-Total Statistics

Scale Mean if Item Scale Variance if Item | Corrected Item-Total Squared Multiple Cronbach's Alpha if
Deleted Deleted Correlation Correlation Item Deleted
VARO00001 105.9333 128.409 .689 .854
VARO00002 107.0000 134.069 .329 .864
VAR00003 106.3000 129.597 .557 .857
VARO00004 106.4000 130.524 .605 .857
VARO00005 106.8667 130.533 510 .859
VARO00006 106.1333 126.533 720 .852
VAR00007 105.9000 128.507 .590 .856
VARO00008 106.5000 130.879 481 .859
VARO00009 106.1000 132.300 451 .860
VARO00010 105.5667 138.323 324 .864
VARO00011 105.7667 136.944 277 .865
VARO00012 106.9667 127.344 .509 .858
VARO00013 106.9333 130.547 485 .859
VARO00014 106.1667 135.868 .286 .865
VARO00015 105.9667 140.033 152 .867
VARO00016 106.3333 137.609 225 .866
VARO00017 106.2000 133.062 510 .859
VARO00018 105.8000 128.924 595 .856
VARO00019 105.6000 135.214 429 .861
VAR00020 105.7333 136.961 337 .863
VARO00021 106.2333 147.978 -.300- 877
VARO00022 106.1333 140.671 .081 .869
VAR00023 106.5000 135.638 351 .863
VARO00024 106.7667 126.944 .556 .857
VARO00025 107.2333 131.013 482 .859
VAR00026 106.4000 141.283 .030 872
VARO00027 105.8000 132.855 475 .860
VARO00028 105.8333 136.075 460 .861
VAR00029 105.8667 139.775 205 .866

Aol 2blh) ol Ol s S S

Reliability Statistics

Cronbach's Alpha N of Items

.866 29

el dbolol) Holid dand) Bt U

Case Processing Summary




N %

Cases Valid 30 100.0

Excluded? 0 .0

Total 30 100.0

Reliability Statistics

Cronbach's Alpha Part 1 Value 759
N of Ttems 152
Part 2 Value 734
N of Ttems 140
Total N of Items 29
Correlation Between Forms .860
Spearman-Brown Coeflicient Equal Length 924
Unequal Length 925
Guttman Split-Half Coefficient 924

o)) sl L

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic Df Sig. Statistic Df Sig.

VARO00001 .069 100 2007 969 100 .019
VARO00002 115 100 .002 .954 100 .001

gl

Observed N Expected N Residual
1.00 63 333 29.7
2.00 35 333 1.7
3.00 2 33.3 -31.3-
Total 100
Test Statistics
Syl \,,;,U\




Chi-Square 55.940° 55.940°
Df 2 2
Asymp. Sig. .000 .000
i byl ol (5 ptans
adbotght
Observed N Expected N Residual
31.00 31 50.0 -19.0-
69.00 69 50.0 19.0
Total 100
Test Statistics
s AR
Chi-Square 14.440° 14.440°
df 1 1
Asymp. Sig. .000 .000
enlad) Bl By oo el o ALLEY) 25
Correlations
PRy ARRY

et Pearson Correlation 1 578"

Sig. (2-tailed) .000

N 100 100
bl Pearson Correlation 578" 1

Sig. (2-tailed) 000

N 100 100

Pl OV ekl el 3 Bl
Ranks

ey N Mean Rank Sum of Ranks
et 1.00 54 51.75 2794.50

2.00 46 49.03 2255.50

Total 100




Test Statistics®

PR/
Mann-Whitney U 1174.500
Wilcoxon W 2255.500
z -.467-
Asymp. Sig. (2-tailed) .640

i) OBl el bl Sl 3 G, il

Ranks
et N Mean Rank Sum of Ranks
aiboll) 1.00 54 49.56 2676.00
2.00 46 51.61 2374.00
Total 100
Test Statistics®
RRRU
Mann-Whitney U 1191.000
Wilcoxon W 2676.000
4 -.353-
Asymp. Sig. (2-tailed) 724
Ranks
10039 N Mean Rank Sum of Ranks
ey 5.00 44 48.95 2154.00
6.00 56 51.71 2896.00
Total 100
Test Statistics®
[,.F.Ul
Mann-Whitney U 1164.000
Wilcoxon W 2154.000
z 473
Asymp. Sig. (2-tailed) .636




BV ML a2l gl (3 3y il

Ranks

EWRE| N Mean Rank Sum of Ranks
byl 5.00 44 46.20 2033.00

6.00 56 53.88 3017.00

Total 100

Test Statistics®
byl

Mann-Whitney U 1043.000
Wilcoxon W 2033.000
4 -1.313-
Asymp. Sig. (2-tailed) 189







