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Abstract:

This research paper aims to analyse how and to what extent e-commerce contributes to
the promotion and development of Arab countries, by identifying the challenges and factors
that facilitate the adoption of e-commerce in Arab countries. The descriptive analytical

0



mailto:bouglimina.aicha@univ-ghardaia.edu.dz
mailto:zenina.bachirwalieddin@univ-ghardaia.dz

method was used to achieve this.

The research paper concluded that the e-commerce industry in Arab countries has a
daunting task of convincing customers of secure transactions and protection of personal
data, in addition to developing human resources, paying greater attention to e-literacy
among citizens, and to provide a skills base among SMEs for ecommerce. Governments
should encourage business start-ups in the field of electronic commerce, through
partnership between the public and private sectors.

Keywords: e-commerce, start-up, Arab countries.
Classification JEL: L81, M13.
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