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The study aims to address the topic of conversation-based commerce as
a technique to simplify the journey of buying decision-making and as a
supporter of creating interactive relationships between the brand and the
consumer.

The descriptive curriculum was relied on as a smart way to keep pace
with change to meet real-time needs to form a competitive advantage for the
brands that depend on it for the two-way interaction of an emerging-customer
enterprise, and the study also found that instant conversation-based e-
commerce creates an interactive relationship between the brand and the
consumer.
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