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Abstract:

This study aimed to identify the level of organizational silence and organizational
citizenship behavior among nurses at Al gurara Hospital in the state of Ghardaia, as
well as to identify differences according to gender and seniority, and to reveal the
relationship between degrees of organizational silence and degrees of
organizational citizenship behavior.

To achieve the aim of the study, two questionnaires whose psychometric properties
(validity and reliability) were confirmed were applied to a sample of 140 nurses at
Al-gurara Hospital in the governorate of Ghardaia. Using the descriptive approach
and appropriate statistical methods, and with the help of the Statistical Package for
the Social Sciences (SPSS 0.19), the results were reached. The following results:

- The level of organizational silence among nurses at Al gurara Hospital is average.
- The level of organizational citizenship behavior among nurses at Al gurara
Hospital is high.

- There is no statistically significant relationship between organizational silence
and organizational citizenship behavior.

- There are no statistically significant differences in the degrees of organizational
silence due to the gender variable.

- There are statistically significant differences in the degrees of organizational
silence due to the seniority variable.

- There are no statistically significant differences in the scores of organizational
citizenship behavior due to the gender variable.

- There are no statistically significant differences in the scores of organizational
citizenship behavior due to the seniority variable.

Keywords: organizational silence, organizational citizenship behavior
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FRCW

ilax1 Jglud 1 (02) o3y sl
‘;%.E.&‘S\ ol :\gﬁ}kj\ :\3)\:01\ éM

T-Test
Group Statistics
F-'ed\ N Mean Std. Deviation Std. Error Mean
(sl 1.00 10 47.6000 3.47051 1.09747
2.00 10 29.1000 4.25441 1.34536
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
Std. 95% Confidence Interval of the
. Mean Error Difference
Sig. (2- |Differen |Differen
F Sig. T df tailed) ce ce Lower Upper

Call  Equal

variances .007 .936 10'62 18 .000 18'5008 1.73622 14'8522 22.14765

assumed

Equal

variances not 10.6517.30 .000 18.5000 1.73622 14.8417 22.15823

5 2 0 7
assumed
Lt - . ” g - el o«
wh.n.d\ Sanall et (_”,-‘AH-“ Aty dla
Item-Total Statistics
Scale Mean if Item | Scale Variance if | Corrected Iltem- | Squared Multiple | Cronbach's Alpha if
Deleted Item Deleted Total Correlation Correlation Item Deleted

VAR00001 35.8333 59.385 591 .728 .661
VARO0002 35.7667 58.185 .563 746 .661
VARO0003 36.5667 61.564 428 .657 .681
VARO0004 36.0667 58.271 .563 .654 .662
VAROOOO5 36.5000 58.603 .698 .582 .651
VAROOO06 36.3000 62.286 475 .612 677
VARO00Q7 37.1667 72.902 -.032- .756 .723
VARO0008 35.8667 61.292 .358 467 .691
VARO0009 35.6000 64.938 .249 .484 .705
VARO00010 35.9667 67.482 195 .595 .709
VAR00011 37.0000 72.690 -.040- .842 .730
VAR00012 35.1333 67.982 151 .534 .715
VARO00013 36.5333 68.120 123 .704 .720
VAR00014 37.4000 69.834 .252 .792 .704
VARO00015 37.3667 72.309 .027 725 .718

&7



FRCW

(el cunall L) 4l i

Reliability Statistics

Cronbach's Alpha

Spearman-Brown Coefficient

Correlation Between Forms

Part 1 Value .529
N of Items 82

Part 2 Value .636
N of Items 8b

Total N of Items 16
446

Equal Length .617
Unequal Length .617
.613

Guttman Split-Half Coefficient

u\ﬂ@#\:ﬁ)@\é“

T-Test
Group Statistics
i) N Mean Std. Deviation Std. Error Mean
ikl sl 1.00 10 127.6000 7.45654 2.35797
2.00 10 92.3000 8.56414 2.70822

Independent Samples Test

Levene's Test for

Equality of Variances

t-test for Equality of Means

95% Confidence Interval
Sig. (2- Mean Std. Error of the Difference
F Sig. T Df tailed) Difference | Difference Lower Upper
ikl sall - Equal variances
.828 375( 9.830 18 .000| 35.30000 3.59088 | 27.75583| 42.84417
assumed
Equal variances not
9.830( 17.665 .000 | 35.30000 3.59088| 27.74558| 42.85442
assumed
dnaaid) Lot gl) Olus 1) Bl i
Item-Total Statistics
Scale Mean if Iltem | Scale Variance if Corrected Item- Squared Multiple |Cronbach's Alpha if
Deleted Item Deleted Total Correlation Correlation Item Deleted
VARO0001 106.0333 250.171 .532 .922

&R




VARO0002 107.1333 239.913 442 .923
VAROO003 106.2667 240.685 761 .918
VARO0004 106.5000 234.534 .823 917
VAROO0O5 106.7000 239.459 .598 .920
VAROOO06 106.2000 248.166 724 .920
VAROO0O7 106.3000 243.528 .694 919
VARO0008 106.6000 237.903 672 919
VAROO0O9 106.4333 245.633 578 921
VARO00010 106.2333 241.909 745 919
VARO0011 106.8000 245.821 .394 .923
VARO0012 106.9667 249.137 .300 .925
VARO0013 106.4000 251.559 .381 .923
VAR00014 106.3000 248.838 .590 921
VARO0015 107.1333 247.706 .302 .925
VARO00016 106.8000 232.097 .780 .917
VAROO017 106.3667 241.068 Ja77 .918
VARO0018 106.3000 247.390 .502 .922
VARO0019 106.2000 250.510 .587 921
VARO00020 106.8000 244.441 541 921
VARO0021 106.8667 237.844 .639 919
VARO0022 107.0000 247.172 A27 .922
VAR00023 107.4333 239.082 443 .924
VAR00024 107.0000 240.759 405 .924
VAR00025 107.2667 236.685 495 .923
VARO00026 106.4333 248.599 522 921
VARO0027 106.5333 239.292 .650 .919
VAR00028 106.3000 248.562 456 .922

&9




FRCW

Reliability Statistics

Lida gall Ll 45 5ol il

Cronbach's Alpha

Correlation Between Forms

Spearman-Brown Coefficient

Part 1 Value .896
N of Items 142

Part 2 Value .865
N of Items 140

Total N of Items 28
.679

Equal Length .809
Unequal Length .809
.808

Guttman Split-Half Coefficient

Tests of Normality

Oltiadd andall a5 gil) gilis

Kolmogorov-Smirnov? Shapiro-Wilk
Statisti
c df Sig. Statistic Df Sig.
Craall .107 110 .003 978 110 .060
Akl sl .109 110 .003 .955 110 .001
4ib) gall g Cranall (pa MSI (35800 il
Chi-Square Test
Frequencies
& gl
Observed N Expected N Residual
1.00 25 36.7 -11.7-
2.00 58 36.7 213
3.00 27 36.7 -9.7-
Total 110
Craall
Observed N Expected N Residual
25.00 25 36.7 -11.7-
27.00 27 36.7 -9.7-
58.00 58 36.7 21.3
Total 110

a0



Test Statistics

5 siasdll Cranall
Chi-Square 18.6732 18.6732
df 2 2
Asymp. Sig. .000 .000
Chi-Square Test
Frequencies
(5 Siaual)
Observed N Expected N Residual
1.00 72 55.0 17.0
2.00 38 55.0 -17.0-
Total 110
Ak gall
Observed N Expected N Residual
38.00 38 55.0 -17.0-
72.00 72 55.0 17.0
Total 110
Test Statistics
5 sisall el 5l
Chi-Square 10.5092 10.5092
df 1 1
Asymp. Sig. .001 .001
Correlations
Craall dadal gall
Spearman's rho Granall Correlation Coefficient 1.000 -.027-
Sig. (2-tailed) 782
N 110 110
ikl Correlation Coefficient -.027- 1.000
Sig. (2-tailed) .782
N 110 110
Mann-Whitney Test
Ranks
uind] N Mean Rank Sum of Ranks
(Cronall 1.00 53 57.42 3043.50
2.00 57 53.71 3061.50
Total 110

91



Test Statistics?

Craall
IMann-Whitney U 1408.500
\Wilcoxon W 3061.500
Z -.611-
Asymp. Sig. (2-tailed) .541
a. Grouping Variable: p«al
b.
Mann-Whitney Test
Ranks
ey N Mean Rank Sum of Ranks
(Cranall 7.00 61 50.03 3052.00
8.00 49 62.31 3053.00
Total 110
Test Statistics?
Craall
IMann-Whitney U 1161.000
\Wilcoxon W 3052.000
VA -2.007-
Asymp. Sig. (2-tailed) .045
a. Grouping Variable: &3
Mann-Whitney Test
Ranks
 pin]) N Mean Rank Sum of Ranks
ikal sl 1.00 53 53.72 2847.00
2.00 57 57.16 3258.00
Total 110
Test Statistics?
4kl gl
IMann-Whitney U 1416.000
\Wilcoxon W 2847.000
Z -.566-
Asymp. Sig. (2-tailed) 572
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Mann-Whitney Test

a. Grouping Variable: 43Y!

Ranks
a3 N Mean Rank Sum of Ranks
ikal sall 7.00 61 56.19 3427.50
8.00 49 54.64 2677.50
Total 110
Test Statistics?
Akl gall
IMann-Whitney U 1452.500
\Wilcoxon W 2677.500
Z -.253-
Asymp. Sig. (2-tailed) .800
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