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Abstract :

The big technological developments contributed a real effects in different
fields specially in the administrative domain.Where they transported the
technology of information and applicated it in administration field in order to
develop it and transform it from the traditional mode caracterised by complicated
bureaucratic system to dynamic and interactive and the transition from traditional

form of public services into E— public services.

Like other administrative sectors, the education sector adopted E- administration
strategy in order to satisfy its customer’ s desires by improving and making the
public services more speed and ease,accuracy and efficiency which saves time,

effort and costs.
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Throw our study, we ’ Il try to explain how does the E— administration contribute
in the improvment of the public services in algerian educational sector .first in
the theorical part ? we’ |l present the conceptual framework of E— administration

and public service.

In the second part ,we’ Il study as a case study the directorate of education in
Ghardaia where we’ Il evaluate the experience of E— administration and what it

inserted as improvements in the public service.

Key- words : E-administration, Public service
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