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Abstrad:

This studyaimed to identify the level of emotional intelligence and crisis
management among a sample of doctors and nurses at Ibrahim Tarchin Hospital
in Ghardaia, as well as to identify the differencesaccording to age and seniority,
and to reveal the relationshipbetweendegrees of emotional intelligence and
crisismanagement.Toachieve the aim of the study, a questionnaire
whosepsychometricproperties (validity and reliability) wereconfirmedwasapplied
to a sample of 176 doctors and nurses at Ibrahim Tarchin Hospital in Ghardaia.
Using the descriptive approach and appropriatestatisticalmethods, and with the
help of the Statistical Package for the Social Sciences (SPSS19), the
resultswerereached. next:

-The level of emotional intelligence among a sample of doctors and nurses at
Ibrahim Tarshin Hospital is average.

- The level of crisis management among a sample of doctors and nurses at Ibrahim
Tarshin Hospital is average.

- There is no relationship between emotional intelligence scores and crisis
management among a sample of doctors and nurses at Ibrahim Tarshin Hospital.

- There are no differences between the sexes in emotional intelligence among a
sample of doctors and nurses at Ibrahim Tarshin Hospital.

- There are no differences between genders in crisis management among a sample
of doctors and nurses at Ibrahim Tarshin Hospital.

- There are differences in emotional intelligence depending on the type of job
among a sample of doctors and nurses at Ibrahim Tarshin Hospital.

- There are differences in crisis management depending on the type of job among
a sample of doctors and nurses at Ibrahim Tarshin Hospital.

- There are no differences in emotional intelligence scores due to the seniority
variable among a sample of doctors and nurses at Ibrahim Tarshin Hospital.

- There are differences in crisis management according to seniority among a
sample of doctors and nurses at Ibrahim Tarshin Hospital.

Keywords: intelligence, emotional intelligence, crisis management, doctors and
nurses, Ibrahim Tarshin Hospital.
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Spss gebp w2 103 43y gls

i) N Mean Std. Deviation [Std. ErrorMean
LSl 1.00 10 222.7000 10.64633 3.36667
alxdl 2,00 10 192.4000 7.57481 2.39537
'CL,.AJ;L&‘\ gan il J.abu
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
723 58

109

a. Listwise deletion based on all variables in




Levene test

for equality

. t-test for equality of means
of variances
%95  Std. ErrorDifference
Sig Confidence Interval of the Difference
. (2-
Df (
tailed)
. Lower Upper
F Sig T
Equal
variances
assumed
Equal 22 | 7.333 18 .000
1.607
variances 1 7.333 | 16.253 .000
not
assumed 30.30000 413185
Gt g 5 1SI0 30.30000 413185
Group Statistics
Std. Std.
Dewiatio|ErrorMe|
)] N |Mean n an
V155 1.00p 10 [53.80]6.01480(1.90205
00
2.000 9 |38.55(4.03457|1.34486
56
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Levene's Test
for Equality of t-test for Equality of Means
Variances
Sig. 95% Confidence
Mean Std. Error
@- Interval of the
F Sig. T Df . Differenc | Differenc )
tailed Difference
e e
) Lower Upper
Equal
] .65 6.40 10.2248
variances 9 428 . 17 000 | 15.24444 | 2.37919 0 20.26409
Los1_s,1s) assumed
o Equal
] 6.54 | 15.80 10.3012
variances 4 4 000 | 15.24444 | 2.32947 5 20.18767
not assumed
ScaleMea ) ) )
T Scale Variance if Item | Corrected Item-| Squared Multiple [Cronbach's Alpha
n if [tem
Deleted Total Correlation Correlation if Item Deleted
Deleted
VARO0000
) 203.8000 216.717 -.108- 733
VARO0000
5 203.1667 222.626 -.267- 741
VARO0000
3 203.7667 212.668 .028 725
VARO0000
4 203.8333 213.109 .014 726
VARO0000
s 203.0333 213.137 .022 725
VARO0000
6 205.2000 202.924 376 711
VARO0000
. 203.4667 212.464 .069 723
VARO0000
g 202.5000 214.466 -.022- 725
VARO0000
9 203.8000 186.648 .565 .694
VARO0001
0 203.4000 198.869 .383 .709
VARO0001
) 203.3667 203.689 .386 712
VARO0001
5 203.8667 199.844 .397 .709
VARO0001
3 204.2000 201.338 247 716
VARO0001
A 203.8667 206.533 234 717
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VARO0001
5
VARO0001
6
VARO0001
7
VARO0001
8
VARO0001
9
VAR0002
0
VARO0002
1
VARO0002
2
VARO0002
3
VARO0002
4
VARO0002
5
VARO0002
6
VARO0002
7
VARO0002
8
VARO0002
9
VARO0003
0
VARO0003
1
VARO0003
2
VARO0003
3
VARO0003
4
VARO0003
5
VARO0003
6
VARO0003
7

203.8000

204.4000

203.7667

203.5333

203.8333

202.5333

202.7000

203.1333

203.0667

203.0000

204.5333

203.1333

203.3333

203.2667

203.7333

203.8333

204.3333

203.1667

204.6667

202.6667

202.7333

203.7000

203.4000

210.579

206.248

210.599

199.775

214.075

217.844

211.872

202.809

209.926

205.517

199.085

203.568

210.782

210.547

197.030

204.213

201.885

211.385

198.713

210.989

217.720

205.045

206.386

112

S

.258
267
134
417
.042-
251~
117
379
169
330
256
522
.068
156
418
183
237
.065
362
.093
243~
.500

351

719

716

721

.708

733

729

722

711

720

714

716

710

725

720

.706

720

717

724

709

723

729

712

715




VAR0003
8
VAR0003
9
VAR 0004
0
VAR 0004
1
VAR 0004
2
VAR 0004
3
VAR 0004
4
VAR 0004
5
VAR 0004
6
VAR 0004
7
VAR 0004
8
VAR 0004
9
VAR0005
0
VARO0005
1
VAR0005
2
VARO0005
3
VAR0005
4
VARO0005
5
VAR0005
6
VAR0005
7
VAR0005
8

205.1000

203.0000

202.5000

203.4333

202.7000

203.4000

203.6000

202.8333

203.4000

202.9333

202.8000

205.5333

203.5333

203.7667

204.4667

202.8333

202.9667

204.8000

204.7333

203.6000

203.1333

198.438

217.172

208.328

214116

205.666

214317

199.834

207.937

208.662

213.444

210.234

219.430

215.361

214.392

216.120

206.764

203.206

201.476

205.513

212.938

203.223

‘_9?-7\1\

A77

-.143-

412

-.008-

.308

-.022-

.309

239

.288

.009

283

-.214-

-.067-

~.049-

-.095-

.328

324

214

315

.003

324

.706

730

716

725

715

726

712

718

717

725

719

734

728

733

730

715

713

718

714

728

713

113




GO

ScaleStatistics
Mean Variance | Std. Deviation | N of Items
207.1333 | 214.395 14.64225 58
Item-Total Statistics
ScaleMean if Item| Scale Variance if [Corrected Item-Total| Squared Multiple | Cronbach's Alpha if
Deleted Item Deleted Correlation Correlation Item Deleted

'VARO00001 43.2667 53.720 167 460 .651
VAR 00002 43.1333 56.740 -.124- 674 .694
VAR 00003 43.5000 55.983 -.054- .509 .670
VAR 00004 44 2000 50.510 218 543 .647
VAR 00005 43.4000 50.731 .265 357 .640
VAR 000006] 44.0667 53.926 247 593 .647
VAR 00007, 44.0333 55.964 -.036- 616 .664
VAR 00008 44 5000 49 431 .286 .520 .637
VAR 00009 43.8333 44.213 .490 725 .602
VAR00010] 43.9667 43137 493 .605 .599
'VARO00011 43.5000 49914 .595 .625 .618
VARO00012 43.1000 48.024 254 .662 .645
'VARO00013 43.1333 52.120 451 677 .634
VARO00014 44.2000 46.717 .387 458 .621
'VAR00015 43 8667 46.809 .509 .604 .607
VAR00016 43 4667 52.464 .100 .681 .664
VARO00017, 44.3000 50.769 .287 515 .638

ScaleStatistics

Mean Variance | Std. Deviation | N of Items
46.4667 55.982 7.48209 17
gl s S (6 grams 1 oY) do Al
(S gk
Observed N|Expected N| Residual
1.00 22 40.0 -18.0-
2.00 58 40.0 18.0
Total 80
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(S gk
Observed N|Expected N| Residual
1.00 22 40.0 -18.0-
2.00 58 40.0 18.0
gl £S5l
Observed N|Expected N| Residual
22.00 22 40.0 -18.0-
58.00 58 40.0 18.0
Total 80
Test Statistics
PR Sl
Chi-Square| 16.200* | 16.200?
Df 1 1
Asymp. Sig.| .000 .000
Syl 8y13] (S gieme 1AW 31
(S gram!
Observed N|Expected N| Residual
1.00 3 26.7 -23.7-
2.00 68 26.7 41.3
3.00 9 26.7 -17.7-
Total 80
KLY
Observed N|Expected N| Residual
3.00 3 26.7 -23.7-
9.00 9 26.7 -17.7-
68.00 68 26.7 41.3
Total 80
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Test Statistics

Sl A
Chi-Square| 96.775* | 96.775
Df 2 2
Asymp. Sig.| .000 .000

8ylak ghtrgl! £ SIUI @BMs AW Ao p4l1

by
Correlations
EICVEPCSU RPN IR
PIREN LA Pearson 1 -.170-
Correlation
Sig. (2-tailed) 132
N 80 80
leNI_s)s) Pearson -.170- 1
Correlation
Sig. (2-tailed) 132
N 80 80

gl s 3 i) Bl B B sl ) o b

Std. Std.
ey N Mean Deviation | ErrorMean
gl s 1.00 37 157.9730| 10.79219 1.77423
2.00 43 159.4419| 13.21670 2.01553
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Independent Samples Test

Levene's Test
for Equality of t-test for Equality of Means
Variances
95% Confidence
Sig.
Std. Interval of the
F Sig. | T | Df | (2- [MeanDifterence . )
. ErrorDifference Difference
tailed)
Lower Upper
Equal
variances | .806 | .372 53:9 78 592 -1.46889- 2.72627 -6.89648-1 3.95870
assumed o
: u;..jﬁ_;\fﬁdi
v Equal
variances 5;7 77.805| .586 -1.46889- 2.68519 -6.81489-1 3.87712
not assumedl T

LY 13]G wid) BNt By B sl G B

Std. Std.
ey N Mean Deviation | ErrorMean
oLY_ss 1.00 37 40.4054 | 5.99286 98522
2.00 43 39.4419 | 5.98531 91275

Independent Samples Test

Levene's Test
for Equality of] t-test for Equality of Means
Variances
95% Confidence
Sig. (2 Std. Interval of the
F Sig. | T | Df i MeanDifference] ] .
tailed) ErrorDifference Difference
Lower Upper
Equal
variances | .292 [ .591 |718 78 | .475 96354 1.34292 -1.71000- | 3.63709
assumed
QL»)“\J‘_B)UL
Equal
variances 717(76.201| .475 96354 1.34305 -1.71125-| 3.63834
not assumed
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Group Statistics

Std. Std.
aab )l N Mean Deviation ErrorMean
a5l 1.00 42 161.3333 | 11.90341 1.83674
2.00 38 155.9211 | 11.83075 1.91920
Independent Samples Test
Levene's Test
for Equality of]
Variances t-test for Equality of Means
95% Confidence
Sig. Interval of the
@- Std. Ditterence
F Sig. | T | Df |tailed)|MeanDifference|ErrorDifterence| Lower | Upper
gl si Equal 31 | 719 [2.037| 78 | .045 5.41228 2.65731 12198 | 10.70258
variances
assumed
Equal 2.037|77.298 .045 5.41228 2.65649 12286 | 10.70170
variances
not assumed
Syl 8ylaf & Aabgll ¢ g BNl By b dmld) A B
Group Statistics
Std. Std.
bl N Mean Deviation ErrorMean
olYi_sisl 1.00 42 39.6905 6.66073 1.02777
2.00 38 40.1053 5.18203 .84064
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Independent Samples Test

Levene's Test for .
Equality of Variances t-test for Equality of Means
) 95% Confidence Interval
F Sig. | T DA Sl%' C IMeanDifference Sfd' of the Difference
tailed) ErrorDifterence
Lower Upper
) Equal
WY variances 1.640 | 204 3(;9 78 759 | -.41479- 1.34441 -3.09130- | 226173
= assumed T
gl s SIU1 § A3 Ol B3, AW Lo
Descriptives
&}‘J._?-)J\_;KJU\
95% Confidence
Interval for Mean
Std. Std. Lower Upper
N| Mean [Deviation| Error | Bound Bound |[Minimum|{Maximum|
1.00J28/161.6429( 14.28860 (2.70029( 156.1023 | 167.1834 | 129.00 196.00
2.00§21|1157.0952 11.74268 (2.56246( 151.7500 | 162.4404 | 141.00 190.00
3.00171158.6471| 9.87384 (2.39476| 153.5704 | 163.7237 | 137.00 174.00
4.00114(155.6429( 10.05835 [2.68821| 149.8353 | 161.4504 | 139.00 179.00
Total|80158.7625 12.10319 [1.35318| 156.0691 | 161.4559 | 129.00 196.00
ANOVA
&}‘.LQ-}J\_QK;U\
Sum of
Squares Dt  |Mean Square F Sig.
Between 427.153 3 142.384 971 A11
Groups
Within Groups| 11145.335 76 146.649
Total 11572.488 79
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DataSet3]
Descriptives
SlYI_s)s)
95% Confidence Interval for Mean|
N| Mean [Std. Deviation|Std. Errof Lower Bound | Upper Bound [Minimum{Maximum]
1.00128[39.1429]  6.91597 | 1.30700 36.4611 41.8246 24.00 57.00
2.00§21|37.5714  4.65372 | 1.01553 35.4531 39.6898 26.00 46.00
3.00|1742.6471]  5.65620 | 1.37183 39.7389 45.5552 34.00 54.00
4.00|1441.5000 4.68631 | 1.25247 38.7942 44.2058 32.00 47.00
Tota1|8039.8875 5.97038 66751 38.5589 41.2161 24.00 57.00
ANOVA
NN
Sum of
Squares Dt  |Mean Square F Sig.
Between 294.034 3 98.011 2.954 .038
Groups
Within Groups | 2521.954 76 33.184
Total 2815.988 79
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