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Résumé :

Notre étude vise a démontrer le rdle de ['utilisation du systeme
d'information Delta v8 (version n°8) dans I'amélioration de la performance des
services bancaires a la Banque Extérieure d'Algérie (BEA), et nous nous sommes
appuyés sur la conception d'un questionnaire ayant pour but de recueillir données
primaires des membres de I'échantillon représenté par les employés de I'Agence
Ghardara de la Banque Exterieure d'Algérie, en collaboration avec nos agences
Laghouat et Ouargla, en raison de la difficulté de connexion a toutes les agences,
nous avons pu récupérer (30) questionnaires adapté au traitement, en utilisant des
méthodes statistiques utilisant le programme SPSS, puis en analysant et en
interprétant les résultats obtenus.

L'étude a permis de conclure que le systeme d'exploitation de I'information
Delta v8 est I'un des éléments stratégiques dans le processus d'innovation et de
développement du service bancaire de la BEA, aussi la technologie de
I'information est considérée comme I'un des facteurs affectant a 1’amélioration de
la performance du service bancaire et le succés de son activité, en raison des
dimensions qu'elle contient, qui garantissent la facilité et la rapidité de I'exécution
des services bancaire en économisant des efforts et du temps.

Mots clés : Systeme d'information Delta v8, performance du service, Banque
Extérieure d'Algérie.
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Frequency Table

(03)08y gkl

SPSSisitar Y dapdl oy Slor g

Cuiall
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 19 63,3 63,3 63,3
o 11 36,7 36,7 100,0
Total 30 100,0 100,0
andl
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 30 o 8 9 30,0 30,0 30,0
45,45 N1 31 e 9 30,0 30,0 60,0
4546 54 12 40,0 40,0 100,0
Total 30 100,0 100,0
8l <l giu
Cumulative
Frequency Percent Valid Percent Percent
Valid = &5 5 g J8l 8 26,7 26,7 26,7
415 N6 oe 9 30,0 30,0 56,7
4 16 0o S 13 43,3 43,3 100,0
Total 30 100,0 100,0
il A (s ghall
Cumulative
Freguency Percent Valid Percent Percent
Valid s 4 13,3 13,3 13,3
EMEN 20 66,7 66,7 80,0
Lo bl 5 6 20,0 20,0 100,0
Total 30 100,0 100,0
Jadl_cuaia
Cumulative
Freguency Percent Valid Percent Percent
Valid B 4 13,3 13,3 13,3
e il 2 6,7 6,7 20,0
dalias (i) 7 23,3 23,3 43,3
bl ally Calka 6 20,0 20,0 63,3
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G
Gleadd) aamia (50 5 16,7 16,7 80,0
G sdina (el 2 6,7 6,7 86,7
£ b i 1 33 33 90,0
ol Glsa 3 10,0 10,0 100,0
Total 30 100,0 100,0
Correlations
1l Baea 2l 33 3Ll 33 4l 336
1) 335 Pearson Correlation 1 275 415 617"
Sig. (2-tailed) 142 023 000
N 30 30 30 30
2l 53 sa Pearson Correlation 275 1 ,390° 457
Sig. (2-tailed) 142 033 011
N 30 30 30 30
3l 51 Pearson Correlation 415 ,390° 1 647"
Sig. (2-tailed) 023 033 000
N 30 30 30 30
4l 535 Pearson Correlation 617" 457" 647" 1
Sig. (2-tailed) 000 011 000
N 30 30 30 30
Sl 3asa Pearson Correlation -,030 ,148 ,017 -,059
Sig. (2-tailed) 877 435 928 758
N 30 30 30 30
@l 535 husie  Pearson Correlation 685" 6737 7197 788"
Sig. (2-tailed) 000 000 000 000
N 30 30 30 30
Correlations
5cliball 335 Sllall Baga
1l 335 Pearson Correlation -,030 685"
Sig. (2-tailed) 877 ,000
N 30 30
2l s Pearson Correlation ,148 673"
Sig. (2-tailed) 435 ,000
N 30 30
3Ll a5 Pearson Correlation ,017 719"
Sig. (2-tailed) 928 ,000
N 30 30
4l 535 Pearson Correlation -,059 788"
Sig. (2-tailed) 758 ,000




N 30 30
Sl sasa Pearson Correlation 1 403"

Sig. (2-tailed) ,027

N 30 30
i) sass dangie Pearson Correlation 403 1

Sig. (2-tailed) ,027

N 30 30

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

Correlations
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1bnall 3 3eaY) 2baa il 3 3eaY) 3cbiaa 8 5aY)
1clasdl 532y Pearson Correlation 1 374 ,248
Sig. (2-tailed) 042 187
N 30 30 30
2cibaaudl 332y Pearson Correlation 374" 1 392
Sig. (2-tailed) 042 032
N 30 30 30
3ulaaldl 53aY)  Pearson Correlation ,248 392 1
Sig. (2-tailed) 187 032
N 30 30 30
4:lma ) 534aY)  Pearson Correlation ,153 235 653"
Sig. (2-tailed) 420 211 ,000
N 30 30 30
5cilaadl 332y Pearson Correlation 157 ;391" 556"
Sig. (2-tailed) ,408 ,033 ,001
N 30 30 30
Slasell 53¢yl Pearson Correlation 458" 668" 844"
Sig. (2-tailed) 011 ,000 ,000
N 30 30 30
Correlations
A lina ) 5 5eaY) Sl ydl 536 Ciliaa ! 3¢ Y)
1t ) 556 Pearson Correlation ,153 ,157 458"
Sig. (2-tailed) ,420 ,408 ,011
N 30 30 30
20bina il 3362y Pearson Correlation ,235 ,391° 668"
Sig. (2-tailed) 211 033 ,000
N 30 30 30
3bma il 356! Pearson Correlation 653" 556 844"




d&
Sig. (2-tailed) ,000 ,001 ,000
N 30 30 30
Aima 5l 5562V Pearson Correlation 1 397 744”7
Sig. (2-tailed) ,030 ,000
N 30 30 30
Bbina sl 5 36yl Pearson Correlation 397" 1 743"
Sig. (2-tailed) ,030 ,000
N 30 30 30
el 3 eaY Pearson Correlation 744" ;743" 1
Sig. (2-tailed) ,000 ,000
N 30 30 30
* Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
ENEN 256\l KBS 43S BN 3Ll
13 Pearson Correlation 1 712" 219 591" 486" 826"
Sig. (2-tailed) ,000 245 ,001 ,006 ,000
N 30 30 30 30 30 30
25l Pearson Correlation 7127 1 ;318 436 538" 8317
Sig. (2-tailed) ,000 ,087 ,016 ,002 ,000
N 30 30 30 30 30 30
3Ll Pearson Correlation 219 ;318 1 221 ,348 591"
Sig. (2-tailed) 245 ,087 241 ,059 ,001
N 30 30 30 30 30 30
4.« Pearson Correlation 591" 436 221 1 214 696"
Sig. (2-tailed) ,001 ,016 241 ,255 ,000
N 30 30 30 30 30 30
55l Pearson Correlation 486" 538" 348 214 1 680"
Sig. (2-tailed) ,006 ,002 ,059 255 ,000
N 30 30 30 30 30 30
il Pearson Correlation 826" 831" 5917 696" 680" 1
Sig. (2-tailed) ,000 ,000 ,001 ,000 ,000
N 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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8
Correlations
Correlations
Tialleall 5eli€ | Zhallaall 5ol | Bialleadl LS | gdalladdl selS
lial=dll 3 Pearson Correlation 1 252 571" 273
Sig. (2-tailed) 179 001 144
N 30 30 30 30
2isladll 5. Pearson Correlation ,252 1 ,629" 421"
Sig. (2-tailed) 179 000 020
N 30 30 30 30
3sladll 36 Pearson Correlation 571" 629" 1 310
Sig. (2-tailed) 001 000 095
N 30 30 30 30
4isled) 5l Pearson Correlation ,273 421" ,310 1
Sig. (2-tailed) 144 020 095
N 30 30 30 30
Hialled) 5 Pearson Correlation 387" 654" 551" 336
Sig. (2-tailed) 035 000 002 070
N 30 30 30 30
isladl seci€  Pearson Correlation 6917 787" 838" 616"
Sig. (2-tailed) 000 000 000 000
N 30 30 30 30
Correlations
Bialladl 30liS alleall 5o
(ENIUERFS Pearson Correlation 387 691"
Sig. (2-tailed) 035 000
N 30 30
Zialladll 5ol Pearson Correlation 654" 787"
Sig. (2-tailed) 000 ,000
N 30 30
Fiallaall 5.l Pearson Correlation 551" 838"
Sig. (2-tailed) 002 ,000
N 30 30
fialad) 3eliS Pearson Correlation ,336 616"
Sig. (2-tailed) 070 ,000
N 30 30
Giallaall 30lS Pearson Correlation 1 774"
Sig. (2-tailed) ,000
N 30 30
Aallaal oS Pearson Correlation 774" 1
Sig. (2-tailed) ,000
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30 30 I

**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).

Correlations

Notes

Output Created
Comments

Input

Missing Value Handling

Data

Active Dataset

25-MAY-2024 19:30:21

C:\Users\SOFT\Documents\i~3\Untitled2.sav
DataSetl

Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data
File
Definition of Missing

Cases Used

30

User-defined missing values are treated as missing.
Statistics for each pair of variables are based on all the

cases with valid data for that pair.

Syntax CORRELATIONS
IVARIABLES= 4zl s25a 3gial) 535a 2l 525n 1) 525n
il s Sl sasa
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.
Resources Processor Time 00:00:00,27
Elapsed Time 00:00:00,32
Correlations
Tl sasn | 20l sasn | Bl s | 4pi sam | Bl sas
1zl s Pearson Correlation 1 599" 560" 697" 546"
Sig. (2-tailed) ,000 ,001 ,000 ,002
N 30 30 30 30 30
2z 53 Pearson Correlation 599" 1 ,380° 512" 372
Sig. (2-tailed) ,000 ,038 ,004 ,043
N 30 30 30 30 30
3zl s Pearson Correlation 560" 380 1 653" 480"
Sig. (2-tailed) ,001 ,038 ,000 ,007
N 30 30 30 30 30
4z 33, Pearson Correlation 697" 512" 653" 1 624"
Sig. (2-tailed) ,000 ,004 ,000 ,000
N 30 30 30 30 30
S5ziill_s3s»  Pearson Correlation 546" 372" 480" 624" 1
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G
Sig. (2-tailed) 002 043 007 ,000
N 30 30 30 30 30
@l s3s  Pearson Correlation 854" ;718" ;752" 872" ;781"
Sig. (2-tailed) 000 000 000 000 000
N 30 30 30 30 30
Correlations
) 515
1okl sasn Pearson Correlation 854"
Sig. (2-tailed) ,000
N 30
2z By Pearson Correlation ;718"
Sig. (2-tailed) ,000
N 30
3l sasa Pearson Correlation ;752"
Sig. (2-tailed) ,000
N 30
4zl 3asa Pearson Correlation 872"
Sig. (2-tailed) ,000
N 30
Bl 535a Pearson Correlation ;781"
Sig. (2-tailed) ,000
N 30
Sl s Pearson Correlation 1
Sig. (2-tailed)
N 30

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

CORRELATIONS
IVARIABLES=1leadll ¢lal 2cilanall ¢laf 3cilanall elafl 4clasall elaf Belanall elaf flerald] ¢l

7cleaall olal 8olaaall olol Qleadll elal J0cbasall elaf caalasll ¢l

/IPRINT=TWOTAIL NOSIG

IMISSING=PAIRWISE.

Correlations

Notes

Input

Comments

Output Created

25-MAY-2024 19:30:53
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Data C:\Users\SOFT\Documents\i=i\Untitled2.sav
Active Dataset DataSetl
Filter <none>




Missing Value Handling

Weight
Split File

<none>

<none>

N of Rows in Working Data

File

Cases Used

Definition of Missing

the cases with valid data for that pair.

30

User-defined missing values are treated as missing.

Statistics for each pair of variables are based on all

Syntax CORRELATIONS
IVARIABLES= 3cleadll elaf 2cibarall ¢lal 1euleasdl glaf
Tolaaadl elal Bberal) ehaf Belaaall olof 4cilasall ¢l
Gialaall glal 10cberad) olaf Qlaaall ¢l Belanall olaf
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.
Resources Processor Time 00:00:00,27
Elapsed Time 00:00:00,28
Correlations
Tobaaall olaf | 2cleaall glal | 3cbeaall olal | 4esleasdl oo
1eladll ¢l Pearson Correlation 1 219 675" 453"
Sig. (2-tailed) ,245 ,000 ,012
N 30 30 30 30
2cleaddl ¢l Pearson Correlation ,219 1 -,058 171
Sig. (2-tailed) 245 760 365
N 30 30 30 30
3bexall sl Pearson Correlation 675" -,058 1 434
Sig. (2-tailed) ,000 ,760 ,017
N 30 30 30 30
4iessl) 1 Pearson Correlation 453" 171 434" 1
Sig. (2-tailed) ,012 ,365 ,017
N 30 30 30 30
5ol sl Pearson Correlation 429 -,169 565 488"
Sig. (2-tailed) ,018 372 ,001 ,006
N 30 30 30 30
Biasall Pearson Correlation ,264 662" ,249 ,207
Sig. (2-tailed) ,159 ,000 184 273
N 30 30 30 30
7ol s Pearson Correlation ,284 577" ,284 488"
Sig. (2-tailed) 128 ,001 128 ,006
N 30 30 30 30
8«lasll ¢l Pearson Correlation 403 181 643" 601"
Sig. (2-tailed) ,027 ,339 ,000 ,000
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as
N 30 30 30 30
9ulasll ¢l Pearson Correlation 543" 157 576" 608"
Sig. (2-tailed) ,002 407 ,001 ,000
N 30 30 30 30
10<lasll 1 Pearson Correlation 530" ,302 643" 568"
Sig. (2-tailed) ,003 ,104 ,000 ,001
N 30 30 30 30
Cualadll el Pearson Correlation ;704" 440" 715" ;7047
Sig. (2-tailed) ,000 015 ,000 ,000
N 30 30 30 30
Correlations
5cileadll glal 6eleaall gl 7elaaall gl 8laaall glal
1cieasl) ol Pearson Correlation 429 264 284 403"
Sig. (2-tailed) ,018 ,159 128 ,027
N 30 30 30 30
2ckenal) el Pearson Correlation -,169 662" 577" ,181
Sig. (2-tailed) 372 ,000 ,001 339
N 30 30 30 30
3bexall sl Pearson Correlation 565 ,249 284 643"
Sig. (2-tailed) ,001 184 128 ,000
N 30 30 30 30
4cadl) ol Pearson Correlation 488" 207 488" 601"
Sig. (2-tailed) ,006 273 ,006 ,000
N 30 30 30 30
Blexall sl Pearson Correlation 1 ,156 134 631"
Sig. (2-tailed) 411 479 ,000
N 30 30 30 30
Biarll ol Pearson Correlation 156 1 620 450
Sig. (2-tailed) 411 ,000 ,013
N 30 30 30 30
7obeadll sl Pearson Correlation 134 ,620" 1 507"
Sig. (2-tailed) 479 ,000 ,004
N 30 30 30 30
glasll ol Pearson Correlation 631" ,450° 507" 1
Sig. (2-tailed) ,000 ,013 ,004
N 30 30 30 30
Oclassll ¢l Pearson Correlation 725" 245 363" 662"
Sig. (2-tailed) ,000 191 ,049 ,000
N 30 30 30 30
10<besll el Pearson Correlation 680" 469" 492" 797"
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8
Sig. (2-tailed) 000 009 006 ,000
N 30 30 30 30
Cualadl el Pearson Correlation 650" 619" 682" 825"
Sig. (2-tailed) 000 000 000 ,000
N 30 30 30 30
Correlations
Ocleaall ¢laf 10lardll sl Galadll gl
1eslarsll el Pearson Correlation 543" 530" 704"
Sig. (2-tailed) 002 003 000
N 30 30 30
2ciesll ol Pearson Correlation /157 ,302 440
Sig. (2-tailed) 407 104 015
N 30 30 30
3cilaasll el Pearson Correlation 576" 643" 715"
Sig. (2-tailed) 001 000 000
N 30 30 30
4iasall el Pearson Correlation 608" 568" 704"
Sig. (2-tailed) 000 001 ,000
N 30 30 30
Seilassll el Pearson Correlation 725" 680" 650"
Sig. (2-tailed) 000 ,000 000
N 30 30 30
Blerall sl Pearson Correlation ,245 469" 619"
Sig. (2-tailed) 191 009 ,000
N 30 30 30
7elaasll ol Pearson Correlation 363" 492" 682"
Sig. (2-tailed) 049 006 000
N 30 30 30
8lexall sl Pearson Correlation 662" 797" 825"
Sig. (2-tailed) ,000 ,000 ,000
N 30 30 30
gcilasall Pearson Correlation 1 822" 802"
Sig. (2-tailed) ,000 000
N 30 30 30
10cieasl) sl Pearson Correlation 822" 1 886"
Sig. (2-tailed) ,000 ,000
N 30 30 30
Caalasll el Pearson Correlation 802" 886" 1
Sig. (2-tailed) ,000 ,000
N 30 30 30
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**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).

RELIABILITY
IVARIABLES=1ctlull 33 ga 2cuUludl 33 ga 3culiludl 33 4a 4cnlilidl 32 4a Hlilall 3248
/ISCALE(ALL VARIABLES') ALL
/IMODEL=ALPHA.

Reliability
Notes
Output Created 25-MAY-2024 19:31:05
Comments
Input Data C:\Users\SOFT\Documents\iea\Untitled2.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 30
Matrix Input
Missing Value Handling Definition of Missing User-defined missing values are treated as missing.
Cases Used Statistics are based on all cases with valid data for all

variables in the procedure.

Syntax RELIABILITY
IVARIABLES= 3bludl 335 20l 33 Tliball asa
Sliball 83 sa 4l Baga
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Resources Processor Time 00:00:00,00

Elapsed Time 00:00:00,01

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 100,0
Excluded® 0 0
Total 30 100,0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha N of ltems
,630 5
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RELIABILITY

IVARIABLES=1bae sl 3 56aY) 2biaa yil) 3562 Y) 3cbina ll 3562 4cilnasdll 856y

Blinadl 3 eaY!

ISCALE('ALL VARIABLES') ALL
IMODEL=ALPHA.

Reliability
Notes
Output Created 25-MAY-2024 19:31:25
Comments
Input Data C:\Users\SOFT\Documents\i~3\Untitled2.sav

Missing Value Handling

Active Dataset

DataSetl

Filter

Weight

Split File

<none>
<none>

<none>

N of Rows in Working Data File

Matrix Input

Definition of Missing

30

User-defined missing values are treated as missing.

Cases Used

Syntax

Resources

Processor Time

Statistics are based on all cases with valid data for
all variables in the procedure.
RELIABILITY

IVARIABLES= 2cibaadll 3 56a¥) 1oibaa ) 362V
Bbima sl 5 3eaY) 4lina sl 5 5ea ) 3clmall 5 56a Y

/SCALE(ALL VARIABLES') ALL

/MODEL=ALPHA.

00:00:00,00

Elapsed Time

00:00:00,02

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases Valid

Total

Excluded®

30
0
30

100,0
,0
100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

741

5
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RELIABILITY

IVARIABLES=15¢L 230 L)) 3¢ LS| 43¢ el) 3o sl

ISCALE('ALL VARIABLES') ALL
IMODEL=ALPHA.

Reliability
Notes
Output Created 25-MAY-2024 19:31:42
Comments
Input Data C:\Users\SOFT\Documents\iai\Untitled2.sav

Missing Value Handling

Active Dataset

DataSetl

Filter
Weight
Split File

<none>

<none>

<none>

N of Rows in Working Data File

Matrix Input

Definition of Missing

30

User-defined missing values are treated as missing.

Cases Used

Statistics are based on all cases with valid data for all

variables in the procedure.

Syntax RELIABILITY
IVARIABLES=55:1l 45 lesl) 3361l 25011 13l
ISCALE(ALL VARIABLES') ALL
/IMODEL=ALPHA.
Resources Processor Time 00:00:00,03
Elapsed Time 00:00:00,03

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100,0
Excluded?® 0 ,0
Total 30 100,0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's Alpha N of Items
770 5
RELIABILITY

IVARIABLES=14alleall 30l 2dallaal) 3cliS 3aallaall 50US 4dallaall 50l Biallaall 3cUS
/ISCALE(ALL VARIABLES') ALL
/IMODEL=ALPHA.
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Reliability
Notes
Output Created 25-MAY-2024 19:31:57
Comments
Input Data C:\Users\SOFT\Documents\iai\Untitled2.sav

Missing Value Handling

Active Dataset

DataSetl

Filter
Weight

Split File

<none>
<none>

<none>

N of Rows in Working Data File

Matrix Input

Definition of Missing

30

User-defined missing values are treated as missing.

Cases Used

Syntax

Resources

Processor Time

Statistics are based on all cases with valid data for
all variables in the procedure.
RELIABILITY

IVARIABLES= 3aaliadll 50lS 2iallaall 36liS anlladl) 5l
Fallaall 3. 4Aallaall 3ol

/ISCALE(ALL VARIABLES') ALL

/MODEL=ALPHA.

00:00:00,00

Elapsed Time

00:00:00,02

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases

Valid
Excluded®

Total

30
0

30

100,0
.0
100,0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's Alpha N of Items
,794 5
RELIABILITY

/VAR'ABLES:lC\_‘i\:\J\_BJP 2@3\3&]\_’53}; 3@3\3&]\_’53}; 4@.‘11:\.'\”_33}; 5@.‘1\3&3\_}33};
/ISCALE(ALL VARIABLES') ALL
/IMODEL=ALPHA.
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Reliability
Notes
Output Created 25-MAY-2024 19:32:12
Comments
Input Data C:\Users\SOFT\Documents\i~i\Untitled2.sav

Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>

Missing Value Handling

N of Rows in Working Data File

Matrix Input

Definition of Missing

User-defined missing values are treated as missing.

Syntax

Resources

Cases Used

Processor Time

Statistics are based on all cases with valid data for all
variables in the procedure.
RELIABILITY

IVARIABLES= 3gill_s:sn 23l s35n 1l 525n
Bl 53 4ol 5asm

/SCALE(ALL VARIABLES'") ALL

/MODEL=ALPHA.

Elapsed Time

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases Valid

Excluded®

Total

30
0

30

100,0
.0
100,0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's Alpha | N of ltems
,851 5
RELIABILITY

IVARIABLES=1leadll elal 2cbasdll elaf 3clasdll elaf 4cilasdll olaf Belesdll olaf flesad] ol
7aleaall elal 8laaall elal Qilaadll elol 10cbesadl ol
/SCALE(ALL VARIABLES') ALL

IMODEL=ALPHA.
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Reliability
Notes
Output Created 25-MAY-2024 19:32:27
Comments
Input Data C:\Users\SOFT\Documents\~3\Untitled2.sav

Active Dataset

DataSetl

Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data
File 30
Matrix Input
Missing Value Handling Definition of Missing User-defined missing values are treated as missing.
Cases Used Statistics are based on all cases with valid data for all
variables in the procedure.
Syntax RELIABILITY
IVARIABLES= 3xleaall elaf 2cibaaall ¢lal 1claaaldl claf
7akarall olol Bleaall olaf Beilasall glal 4cilerdll ¢l
10<eaall elaf 9eilaaall elaf elarall ol
/ISCALE(ALL VARIABLES') ALL
IMODEL=ALPHA.
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,04

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100,0
Excluded?® 0 ,0
Total 30 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

,880 10
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Notes

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

25-MAY-2024 19:33:23

C:\Users\SOFT\Documents\i=i\Untitled2.sav
DataSetl

Filter
Weight
Split File

<none>

<none>

<none>

N of Rows in Working Data
File
Definition of Missing

Cases Used

30

User defined missing values are treated as missing.

All non-missing data are used.

Processor Time

Elapsed Time

DESCRIPTIVES VARIABLES= 20Ul 835 1olill sasa
Gkl 3aga Jasgie ULl 335 4lilll 35 liball sa5a
/STATISTICS=MEAN STDDEV MIN MAX.
00:00:00,03

00:00:00,02

DESCRIPTIVES VARIABLES=1Ull 53 5 2l 53 5a 3l 835 4l 53 5a Bl 335

CMJQAL}JJ;_};ujh

ISTATISTICS=MEAN STDDEV.

Descriptives

Notes

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Data C:\Users\SOFT\Documents\is\Untitled2.sav
Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data File

Definition of Missing

Cases Used

User defined missing values are treated as missing.

All non-missing data are used.

DESCRIPTIVES VARIABLES= 2Ulull sasa 1l sa5a
bl 3asa Jan gie AL B35 4lilall 835 ULl Basa

ISTATISTICS=MEAN STDDEV.

25-MAY-2024 19:33:44

Processor Time

Elapsed Time

00:00:00,00
00:00:00,02
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Descriptive Statistics

N Mean Std. Deviation

Lol dasa 30 3,533 ,9732
2l 35 30 3,700 ,8769
3yl 33 30 3,700 ,8367
4l 5o s 30 3,933 ,9803
Sl dasa 30 2,500 1,1963
Gl 835 Javgie 30 3,473 ,6225
Valid N (listwise) 30

DESCRIPTIVES VARIABLES=1bna sl 3 5ea¥) 2cbaa sl 5 5¢aY) 3cibna sl 5562 Y)
4l ) 3 5ea ) Bbima i) 53¢ Y) Cilima i) Jans 5ia
ISTATISTICS=MEAN STDDEV.

Descriptives

Notes

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

25-MAY-2024 19:37:48

C:\Users\SOFT\Documents\ii\Untitled2.sav
DataSetl

Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data File

Definition of Missing

Cases Used

30
User defined missing values are treated as missing.

All non-missing data are used.

Processor Time

Elapsed Time

DESCRIPTIVES VARIABLES= 1ibaa sl 5 3¢aY
4l 5l 3 3ea Y1 3cibima sl 3 5¢aY) 2biaa sl 5 5eaY)
Clna o sie Beibina i3 ey
ISTATISTICS=MEAN STDDEV.
00:00:00,02

00:00:00,01

Descriptive Statistics

N Mean Std. Deviation

1biaa sl 53¢y 30 3,533 ,6288
2l 5 3eaY! 30 3,133 1,0080
3cbiaa il 3 3eaY) 30 3,200 1,0635
Ailma 0 5 5eaY) 30 3,733 1,1725
SRR SHNY 30 3,433 1,0726
Clame sl Ja g 30 3,407 ,7056
Valid N (listwise) 30
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DESCRIPTIVES VARIABLES=15¢l) 23611} 35l 43411 53 LSl 3o Ls) 361K Jass 5
ISTATISTICS=MEAN STDDEV.

Descriptives

Notes

Output Created
Comments

Input

Missing Value Handling

Data

Active Dataset

25-MAY-2024 19:38:08

C:\Users\SOFT\Documents\i~i\Untitled2.sav
DataSetl

Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data File

Definition of Missing

30

User defined missing values are treated as missing.

Cases Used All non-missing data are used.

Syntax DESCRIPTIVES VARIABLES= 3¢l 28-Sl 1361
s;usn_Lu  gia 3L Baelasl) e Sl
ISTATISTICS=MEAN STDDEV.

Resources Processor Time 00:00:00,02

Elapsed Time 00:00:00,04

Descriptive Statistics
N Mean Std. Deviation

BN 30 3,767 1,1351
pAEN] 30 3,567 1,2780
3pclisll 30 3,300 1,2635
43¢\S]) 30 3,967 1,2726
[STAEN]] 30 3,633 ,9643
e 30 18,233 4,2886
3ol daus i 30 3,647 ,8577
Valid N (listwise) 30

DESCRIPTIVES VARIABLES=14sllxdll 5cLS 24allaall 3:US Jdalladll 3:US 4aallaal 3cliS
Biallaall 5oliS Zallaall Jaus sie
ISTATISTICS=MEAN STDDEV.
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Descriptives

Notes

Output Created
Comments
Input Data

Active Dataset

25-MAY-2024 19:38:29

C:\Users\SOFT\Documents\ii\Untitled2.sav
DataSetl

Filter
Weight
Split File

<none>

<none>

<none>

N of Rows in Working Data
File
Missing Value Handling Definition of Missing

Cases Used

30

User defined missing values are treated as missing.

All non-missing data are used.

Syntax DESCRIPTIVES VARIABLES= 1iallzall scls
Blalleall 3ol 4Aallaall 3:US FAallaall 3US DAallaall 5ol
Aallaall Lo sia
ISTATISTICS=MEAN STDDEV.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,03
Descriptive Statistics
N Mean Std. Deviation
Taallaall el 30 3,600 1,0034
il zeliS 30 3,467 ,8996
Falbdl 3.l 30 3,700 ,9879
fiallaadll 3l< 30 3,400 ,8550
Sialbdl zelis 30 3,433 ,8172
dalladl Lo sie 30 3,520 6779
Valid N (listwise) 30

DESCRIPTIVES VARIABLES=1zll 555 2gilitll 53 5 3ilill 535 4l 53 52 Sl 535

CJUJ\_S }JA_L.\.& JJ.A

ISTATISTICS=MEAN STDDEV.

Descriptives

Notes

Output Created
Comments

Input

25-MAY-2024 19:38:47

Data C:\Users\SOFT\DocumentsViwsi\Untitled2.sav
Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>
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N of Rows in Working Data 30
File
Missing Value Handling Definition of Missing User defined missing values are treated as missing.
Cases Used All non-missing data are used.
Syntax DESCRIPTIVES VARIABLES= 2zl 535 1zl 835
il 3 gan Jaw gie Hailiill 3asa 4oiliill 3a5a 3l By
/ISTATISTICS=MEAN STDDEV.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,03
Descriptive Statistics
N Mean Std. Deviation
1l sasa 30 3,800 ,9613
2zl s 30 3,667 ,9589
3l sam 30 3,467 ,8193
4zl 30 30 3,533 ,9371
Bl s 30 3,367 1,1290
il 5o Jau gie 30 3,567 , 7649
Valid N (listwise) 30
Descriptives
Notes
Output Created 25-MAY-2024 19:39:06
Comments
Input Data C:\Users\SOFT\Documents\isi\Untitled2.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data
File 30
Missing Value Handling Definition of Missing User defined missing values are treated as missing.
Cases Used All non-missing data are used.
Syntax DESCRIPTIVES VARIABLES= 2cibexall glafl Jcleaall ¢l
Blerall olal Brilandll elaf 4cilasdll olal 3bardll ol
10ckersll olaf Qeilaaall elal Brilarall olaf 7cilardll ol
Gleladll ol das gia
/STATISTICS=MEAN STDDEV.
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,02
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Descriptive Statistics

N Mean Std. Deviation

1beasdl ¢l 30 3,533 1,2794
2cleaal) el 30 2,967 ,9279
3cbeadl) ¢l 30 3,600 ,8944
4l el 30 3,767 ,8172
Beilexall el 30 3,600 ,9685
Boleasdl 30 3,100 ,9595
Toleasdl el 30 3,267 1,1121
8ulerall ¢l 30 3,667 ,9589
gclerall ¢l 30 3,900 ,9229
10cbeaall ol 30 3,733 8277
Glaladll elal das sie 30 3,613 6771
Valid N (listwise) 30
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