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Abstract

This study aimed to examine the impact of electronic word-of-mouth
(E-WOM) with its different dimensions (credibility, source, nature, and
interactivity)on the preferences of social media users in Algeria. The descriptive
analytical approach was adopted, where an electronic questionnaire was designed
to collect data from a random sample of 179 users distributed across Algeria in
order to answer the research question. The SPSS 27 statistical package was used to
process and test the hypotheses.

The study reached several findings, the most important of which is the
existence of a statistically significant positive effect of electronic word-of-mouth
with its four dimensions of credibility, source, nature, and interactivity on the
preferences of social media users in Algeria.

Keywords: electronic word-of-mouth, customer preferences, credibility, source,
nature, interactivity of electronic word-of-mouth.
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Sig. (bilatérale) ,000 ,000 ,000

N 180 180 180

o581 Lo e e Alad 4 i el Losie Corrélation de Pearson 497" 4607 376"
el ¥l Jual sl a8l 5a b lgie iy

Sig. (bilatérale) ,000 ,000 ,000

N 180 180 180

Corrélations
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Sig. (bilatérale)
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Corrélation de Pearson

Sig. (bilatérale)
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,000
180
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,000
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180

180
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,000

180
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,000
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,000
180
,376"
,000
180
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180
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Statistiques descriptives

Moyenne

** | a corrélation est significative au niveau 0.01 (bilatéral).

Ecart type N

Fa g el il e Lila LIS Cinan
Gish (e el ¥l Jual 5l @8l 5a b

Al Galasl

,60237 180



213 G lad e CuAY) palasYl
e lain ¥l ool il a8l 50 & 35 SV
om0

Oeal 5l g8l 5 8 AN GalRBY IS5 Y
@ AN Al G lad e elial)

Ll (30 s

clatiall e L LS wand L )3

elaia ¥l Josl sl g8l sa 3 Am g yall

Al g )l e ) ey Gl alSy

e lein ¥l Jual sl o) 5o b Cilaiiall 61 520

2,6611 ,59008
1,9889 , 77668
1,8056 ,87866
2,4889 , 72071

180

180

180

180

Corrélations

CoAY) alasy) iy Iy Y
oo bl LS s sl et e &lse A AY
& g el cilaiiall e b g S oo elaial Jual 5l
eelaa¥) dual il wdlse - JSG elaiaVl dual gl (5 S o)l o jlas
Al paladl Gl P EESHE T PR e
A g peall claiall e Lla LS Cinans Corrélation de Pearson 1 357" -,020
Gl (e e laia¥) Jual sil) @l ga b
Al alat Sig. (bilatérale) ,000 , 795
N 180 180 180
eI 8 Gt e A palady) Ay Corrélation de Pearson 357" 1 -,069
e in Yl Joal il ol e 3 35 5SIY)
e S Sig. (bilatérale) ,000 ,356
N 180 180 180
ool sl a8l sa & 03 AY) (alaidy) K4 Y Corrélation de Pearson -,020 -,069 1
& s il e e elaiad)
Al 31 sl Sig. (bilatérale) , 795 ,356
N 180 180 180
claiid) e bl LIS aend Le )b Corrélation de Pearson ,052 -,031 77
elaia¥) Joal il gl 5o 3 L g yadll
Sig. (bilatérale) ,489 ,681 ,018
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Corrélation de Pearson

Sig. (bilatérale)
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,088 ,208"
,238 ,005
180 180

180
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,083
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Corrélations

0o L LIS ol e 1,05

& sa gyl Claiiall

O )l oainly Ll BlSy

Slatiall ¢ il Aplull ags jlas

elaa¥l Jual sl elaa¥) Joal sl gl ga b

&lsa 4 A g paall Glatiall (e Lulag) LS Canans Corrélation de Pearson ,052 ,088
QAT paladl Gl e elaia¥) Jual 5l

Sig. (bilatérale) ,489 ,238

N 180 180

s A el st e G AN alaaY) Bl Corrélation de Pearson -,031 ,208”
i IS8y e lia Yl ol 531 ol

Sig. (bilatérale) ,681 ,005

N 180 180

Sl 5l g 8 AN it IS5y Y Corrélation de Pearson 177 ,130
Bl 3 s SN o8 G jlad e e laiaY!

Al Sig. (bilatérale) ,018 ,083

N 180 180

& A g paal) latiall e Lul LS wand e )3 Corrélation de Pearson 1 -,211"
e lia ¥l Jual 5l B 50

Sig. (bilatérale) ,005

N 180 180

o 58 Lol g flad eyl palilh 1S5 Corrélation de Pearson -211" 1
e lia Yl Jual sl gl g 8 cilaial

Sig. (bilatérale) ,005
N 180 180




**_|a corrélation est significative au niveau 0.01 (bilatéral).

*. La corrélation est significative au niveau 0.05 (bilatéral).

Statistiques descriptives

Moyenne Ecart type N
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ool sl 28 ga (8 G il Joe claiall (g 55l 6 1508 1550 Sig. (bilatérale) ,000

=iy
N 180
1950 s il O sa sy paliia Gkl e Al a6l Caals Corrélation de Pearson 1
ool 5l a8l 50 (8 g 51 e clantiall g 5Ll 8158
elaay) Sig. (bilatérale)
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** La corrélation est significative au niveau 0.01 (bilatéral).

*. La corrélation est significative au niveau 0.05 (bilatéral).

Statistiques

Glaglan e Joandl
S il Jon ke Sle Jganll aud
O Ll e f CRlAEYI B8 g ia) e iy Chaa i
Lo dle sead 1A daia s aial CGilaglas slac) e & se g o AY)
Jeal i) ciliate o o clasledl Gl gl g B Jss elan) dual 1)
Ll il U elaial) | s il e paliiy) ala 8 4ie ) &b el S sl
it a8l Sl Asa Glasles e S, &lsall s e sand) Ll s
N Valide 180 180 180 180
Manquant 1 1 1 1
Moyenne 2,7167 2,7667 2,7111 2,7778
Médiane 3,0000 3,0000 3,0000 3,0000
Ecart type ,57192 ,57021 ,59315 ,51302
Variance ,327 ,325 ,352 ,263

Statistiques



S a5 ) cleshea) 8 580 L claglaall & S
AV e lede Jaal e Cnd) e e &) 5a b leie Slse Gilgie Syl Glagladll paa o adie)
ool 5l a8l 50 & 5a 8 e el o =iy Jual sl O elaa¥l dual sl Claad je e il Jsa

latidl e elainyl Laie elaa¥) Jual sl paladl e s jslia (58 (alddl e ptla 58 Guacadic (5 sina glia

Wb doe ) Al g jialona oS il dadagd G Jss A8 Jualii gsetly o3 il Jlae B
AL 5 e et L Al b e )l sl i) e S

Valide 180 180 180 180 180
Manquant 1 1 1 1 1
Moyenne 2,1833 2,7500 2,8611 2,7444 2,5278
Médiane 2,0000 3,0000 3,0000 3,0000 3,0000
Ecart type ,78729 57775 ,40615 ,56055 ,68854
Variance ,620 ,334 ,165 314 AT4

Statistiques

i) Jual il o8 50

o8 B pged) paladl Claa ye (ge il Jsa e glaall gan (b aaic

N Valide

Manquant

Moyenne

Médiane

Ecart type

Variance

180

1,9778

2,0000

,78360

,614

Statistiques



el aa Jelisl

S liall g A 5 I

S sl Jea el A4S HLiay o 58 el AS Hliey a ) b B jad (e Leaie

OsS il Sod a5 B e le il A AW A IV Al Al A S Dl o 8l Lo e g

Cladal) daal o 2 il &lsa e Ll o GAY) G it s e AY) e ihat | Jual 51 a8 5 B Lie

Ledsa A 3 =iy Jual sl Claiial) Claiial) =iy
Valide 180 180 180 180 180
Manquant 1 1 1 1 1
Moyenne 2,5278 2,2222 2,1278 1,9500 2,2056
Médiane 3,0000 2,0000 2,0000 2,0000 2,0000
Ecart type ,72026 , 78787 , 76975 , 76425 ,82352
Variance ,519 ,621 ,593 ,584 ,678
Statistiques
CAY) GalaiYl Bl ol Bl Y
Tl B as el Ladie e L) LIS Chnans ol G jlad e & sa b o AY) Llos LIS peansl La ) 308

)ﬁdue,éiu@a@ g&a,ﬂ\a\;&d\ dj\y&@,)ﬁw ;pgb&;\(l&a\,ﬂl Aa g prall latiial (e

doal sl gl ge B lgie el dual il @l e JS elaia¥) dual il (3 SV o1 ) s el 5l ) 5

=l Al palaidl Gl allesa Ll 3 ¥l A =Ly

Valide 180 180 180 180 180
Manquant 1 1 1 1 1
Moyenne 2,3944 2,6833 2,6611 1,9889 1,8056
Médiane 3,0000 3,0000 3,0000 2,0000 1,5000
Ecart type ,78745 ,60237 ,59008 ,77668 ,87866
Variance ,620 ,363 ,348 ,603 772




O iy ) Bl

o) Al g Jla

Statistiques

A o ySIV) Cligdail]

Joa o) il 3) daa (e XU Laxie Clidall el Ladie L iy e

et e il e e Jas bl Gapedl) e A S DA (e et (g il

& s 6 Cilatial) e g il Al Sle oSt b o) il JuadV) Jaad) e e Ay yiSIV) Chlylal)

eelaiay! Jual 51 o_iial o LEAY et & Aaily el dual 53 £ 5

Valide 180 180 180 180 180
Manquant 1 1 1 1 1
Moyenne 2,4889 2,7722 2,7889 2,7889 2,2778
Médiane 3,0000 3,0000 3,0000 3,0000 2,0000
Ecart type , 72071 ,57732 ,52840 ,51772 , 76993
Variance ,519 ,333 ,279 ,268 ,593

Statistiques

6 sine g lial e y) Cloa il Canli

G A3 Ala¥) Gl gl aali 15281550 il Jlae (B Granadia

Jae claiall ¢ L) 3158 1550 b i il Jae claiiall (g jlia)

sk e Al Sl sl Gl
10881550 sl O sa sty sl

@m}.\l\duu\;_mﬂ okl

e baia¥) Jal 51 w5 b G 1) el dual 53 £ 5 eyl 53l 1l 5
Valide 180 180 180
Manquant 1 1 1
Moyenne 2,7722 2,3778 2,0833
Médiane 3,0000 3,0000 2,0000
Ecart type ,51601 ,73352 ,80414



Variance ,266 ,538

,647

Statistiques sur échantillon uniques

Moyenne d'erreur

N Moyenne Ecart type standard

Adlaadl) 180 2,6311 ,39371 ,02935

Test sur échantillon unique

Valeur de test =0

Intervalle de confiance de la différence

a95 %
Différence
t df Sig. (bilatérale) moyenne Inférieur Supérieur
Alaadll 89,661 179 ,000 2,63111 2,5732 2,6890

Tailles d'effet pour échantillon unique

95% Intervalle de confiance
Estimation des

Standardisation® points Inférieur Supérieur

Adlaadl d de Cohen ,39371 6,683 5,975 7,389

Correction de Hedges ,39537 6,655 5,950 7,358




