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Abstract:

The main question of ourstudyis to whatextentremoteworkcontributes to
influencing job performance in the Algerian TelecommunicationsCompany in
Ghardaia. The studyaimed to understand the impact of this type of work on the
performance of employees in the mentioned institution. Werelied on qualitative
methodology, usingpersonal interviews to collect data fromemployees and
executives of the institution. The resultsshowedthatremoteworkcanplay a
significantrole in improving job performance for employees, as
itprovidesthemwithflexibility and comfort in performingtheirtasks and
achieving a balance betweenpersonal and professional life. However, the
studyalsorevealed  challenges  associatedwithremotework,  such  as
communication difficulties and time management, whichcannegatively affect
employee performance. Additionally, the resultshighlighted the importance of
adoptingsupportivepolicies and procedures for remotework,
includingprovidingappropriate training and technical support.
Thesestepscanenhance job performance and increaseemployee satisfaction.



Keywords: Remotework, job performance, Algerian
TelecommunicationsCompany, impact, challenges.
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