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Abstract :

This study was conducted for the aim of identifying the impact for work
stress for the employees performance and detecting its reasons and sources. Thus
it was highlighted and took place in the SONELGAZ Foundation Ghardaia. This
descriptive approach was adopted by using a questionnaire to collect data and
information related to the subject of the study. The results revealed the existence
of practices of the dimensiens of work stress, represented by : workload, work
environement, role conflict and role ambiguity.

Keywords: Work stress, job performance, workload, work environement, role
conflict, role ambiguity.
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Alpha de Nombre
Cronbach d'éléments
,870 17
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Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,603 14

29l ST L Jolae
Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
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48 jpa (uiall
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 52 81.3 81.3 81.3
] 12 18.8 18.8 100.0
Total 64 100.0 100.0




o) o Loyl s w35 (05 o3y gkl

A3 e yarl)
Cumulative
Frequency Percent Valid Percent Percent
Valid J8 (e 30 diw 6 9.4 9.4 9.4
0 31 J140 27 42.2 42.2 51.6
41 N 50 A 23 35.9 35.9 87.5
S e 51 4w 8 12.5 12.5 100.0
Total 64 100.0 100.0
o Josell o Byl A ayy 1(06) o3, Gkl
(ralad) J 5all
Cumulative
Frequency Percent Valid Percent Percent
Valid gl 21 32.8 32.8 32.8
S (5SS 8 125 125 453
e 35 54.7 54.7 100.0
Total 64 100.0 100.0
8ol Slgis o Byl it g5 1(07) (3 3ol
5l
Cumulative
Frequency Percent Valid Percent Percent
Valid J8 e B &l s 14 219 21.9 21.9
=510 < sin 19 29.7 29.7 51.6
011 15 A 11 17.2 17.2 68.8
D8 (e 16 A 20 31.3 31.3 100.0
Total 64 100.0 100.0
) Gyl o Byl A e 1(08) o3y gl
R
Cumulative
Freqguency Percent Valid Percent Percent
Valid D 25 39.1 39.1 39.1
b 5 21 32.8 32.8 71.9
Sale 17 26.6 26.6 98.4
4.00 1 1.6 1.6 100.0
Total 64 100.0 100.0
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AUl Jand)
Cumulative
Frequency Percent Valid Percent Percent
Valid s ol s galal) 49 76.6 76.6 76.6
Al ol sall 45 5lia 14 21.9 219 98.4
3.00 1 1.6 1.6 100.0
Total 64 100.0 100.0
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Correlations

sl Jo¥) hsaca |2l J W Ay Jaal) 2l G o sed Dl GG celay
Jeall Al all G 2 e Jaall gl pas sl i gl
Dsaall JsY) ik siia Jasll Pearson Correlation 1 .846™ .896™ .814" -.276-"
Sig. (2-tailed) .000 .000 .000 .027
N 64 64 64 64 64
aadl I A Jaall 2l Pearson Correlation 846" 1 618" 557" -421-"
Sig. (2-tailed) .000 .000 .000 .001
N 64 64 64 64 64
2l S e Jaall Pearson Correlation .896™ .618™ 1 .607" -.249-"
Sig. (2-tailed) .000 .000 .000 .047
N 64 64 64 64 64
el S i get @) pay sl Pearson Correlation .814" 557" .607" 1 .000
Sig. (2-tailed) .000 .000 .000 .999
N 64 64 64 64 64
Dl S ela s Pearson Correlation -.276-" -421-" -.249-" .000 1
Sig. (2-tailed) 027 .001 047 .999
N 64 64 64 64 64

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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ANOVA
ol
Sum of Squares df Mean Square F Sig.
Between Groups 424 3 141 1.178 .326
Within Groups 7.201 60 120
Total 7.625 63
el eazed (@31 Ll o jlest it 1(12) o8y ekl
ANOVA
)
Sum of Squares df Mean Square F Sig.
Between Groups .394 3 131 1.091 .360
Within Groups 7.231 60 121
Total 7.625 63
okl gl paned @31 bl (o jlest @it 1(13) o3y okl
ANOVA
‘;m\)ﬂ\ 5 siaall
Sum of Squares df Mean Square F Sig.
Between Groups .088 2 .044 .358 .701
Within Groups 7.537 61 124
Total 7.625 63

3ol Slgin izl (@3- ) Jow jlest il 1(14) o3y ekl

ANOVA
B aall Gl si
Sum of Squares df Mean Square F Sig.
Between Groups 424 3 141 1.178 .326
Within Groups 7.201 60 120
Total 7.625 63
! Syl paned @3- ) o jlest il (15 o) okl
ANOVA
Sl s sinadll
Sum of Squares df Mean Square F Sig.
Between Groups A76 3 159 1.332 273
Within Groups 7.149 60 119
Total 7.625 63
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ANOVA
Jaall olsi
Sum of Squares df Mean Square F Sig.
Between Groups 1.416 2 .708 6.955 .002
Within Groups 6.209 61 .102
Total 7.625 63




