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Abstract :

This study aims to know the impact of organizational culture on
improving the quality of educational services at a higher education institution
among employees of the Faculty of Economic Sciences at the University of
Ghardaia, the subject of the study. To determine the level of differences
between the sample members, the descriptive analytical approach was relied
upon, with the use of a questionnaire to collect statistical data from the
studied community. We distributed (80) questionnaires, including 36
electronic and 44 paper-based, to professors of the Faculty of Economics. All
guestionnaires were accepted after processing the missing values using the
SPSS program through LINEAR TIENA AT POINT.

The following programs were used: SPSS, SMART PLS, and
EXCEL to analyze and process the data

Through the above, the study reached a number of results, the most
important of which are:

» There is a statistically significant impact of organizational culture in its
dimensions on the quality of educational services at the higher education
institution at the Faculty of Economic Sciences at the University of Ghardara.

* There is a statistically significant effect of organizational culture on
improving the quality of educational services at the significance level of 5%.

* There is a strong correlation between organizational culture and the quality
of educational services, through a correlation coefficient of 69.1%.

* There is a high impact of organizational culture on the quality of
educational services through the F2 impact value

Keywords: organizational culture, quality of services, educational
services, quality of educational services,
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Cronbach's sipha Composlts reliabiiity (rho_a) ‘Com pasite rellability jrho_c) Averags varancs actad [AVE)
0,704 a7z 087 0,531
0,851 0&57 0899 0891 [
0830 ogm| 02| 0,805
0,842 0843 0,905 0,780
0,798 n,am] u,as9| u,szs-
0,750 077 0,832 0,511 |
0,909 0815 | 0524 | 0,508
0,810 0813 0837 719
0,708 o712 | 0.3'3?| 0E31
0,818 0E18 0,880 0650
0,935 0,938 ] 0,943 | 0,511 |

C | sample (O) Sample mean (M) Standard deviation (STDEV) T statistics (|0/STDEV]) P values
0,394 0,394 0,036 10,883 0,000
0331 0332 0,029 11,251 0,000
0,239 0,240 0,026 9,020 0,000
0,201 0,203 0,023 8,671 0,000
0,840 0344 0,035 23,896 0,000
0218 0218 0,031 7,083 0,000
0,184 0,184 0,027 6,695 0,000
0,288 0283 0,029 10,004 0,000
0,242 0,239 0,026 9,483 0,000

i a7 LEE]
h a4 0578 0882 0778 | | | |
0855 a7 0 568 0A72
4 0755 0708 0702 [ 0735 0,791 T ] l ] |
A g a7 0857 | Qa7 Q,725 0708 |
ot o702 0740 oam| 074 0,789 0A24 0712 | | | |
: 0sa| s 0gm|  amea|  0E19 06m 045 0@
e 0520 i 07m| a2 ez 060 084 | 70| a7as | [
osm | ases 061 05w |  oez2 0691 a6m 058 0sta 0@
caanssg 0sm | aass o7es| oam|  o@7 08| oA | o3| oge|  oas| o715
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Cudal)

Frequenc Valid Cumulative
y Percent  Percent Percent
Valid _sa 52 65,0 65,0 65,0
] 28 35,0 35,0 100,0
Total 80  100,0 100,0
dsasiy)
Cumulative
Frequency Percent Valid Percent Percent
Valid B (e 6 S sins 27 33,8 33,8 33,8
=6 10 @l s 27 33,8 33,8 67,5
= 110 20 4w 20 25,0 25,0 92,5
DI e 20 A 6 7,5 7,5 100,0
Total 80 100,0 100,0
4l
Cumulative
Freguency Percent Valid Percent Percent
Valid  J8 e 30 4w 8 10,0 10,0 10,0
= 301 40 Ao 49 61,3 61,3 71,3
= 410 50 19 23,8 23,8 95,0
81 (e 50 Hin 4 5,0 5,0 100,0
Total 80 100,0 100,0
A0 Apalal
Cumulative
Frequency Percent Valid Percent Percent
Valid i) el 19 23,8 24,1 24,1
il eLia | 7 8,8 8,9 32,9
Nl yualaa 14 17,5 17,7 50,6
Wil pualaa 23 28,7 29,1 79,7
i) aalail)  Nal) 16 20,0 20,3 100,0
Total 79 98,8 100,0
Missing System 1 1,3
Total 80 100,0
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N %
Cases Valid 77 96,3
Excluded?® 3 3,8
Total 80 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
,804 5

RELIABILITY
/VARIABLES=0B6 OB7 OB8 OB9 OB10
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Case Processing Summary

N %
Cases Valid 78 97,5
Excluded? 2 2,5
Total 80 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
,710 5

RELIABILITY

/VARIABLES=ON11 ON12 ON13 ON14 ON15

/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Louliml il ) o dalaml RGN
danTl ciaZ gl o daalal) AT
BTl Al o doadbml 23530
Lokl cilimaad < lewkol ZRZ
vtz il 54 ga o daalinl A5G0
dduaGioat] o daalail] sl 54 g
T - daalnal issdl] 54 g
et o danalacll iensal] 55 g

il o dasaladll Ciadill B4

i galall o Al chasall G4

R-square R-square adjusted
PTG 0,696 0,692
FEETE- 0,301 0,798
Gauaml wil @Y1 0,308 0,805
! 0,733 0,730
il 0,786 0,754 '
Sl s 0,678 0,674
Sulazl ali 0,733 0,730
STl il 0,781 0,778
FERRRLIL] 0,699 0,695
Snladll il Faga 0,695 0,691
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 79 98,8
Excluded? 1 1,3
Total 80 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
,835 5

RELIABILITY

/VARIABLES=0E16 OE17 OE18 OE19 OE20

/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPHA

Case Processing Summary

N %
Cases Valid 78 97,5
Excluded?® 2 2,5
Total 80 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
, 745 5

RELIABILITY
/VARIABLES=DE21 DE22 DE23 DE24
/SCALE ("ALL VARIABLES') ALL
/MODEL=ALP

Case Processing Summary

N %
Cases Valid 76 95,0
Excluded? 4 5,0
Total 80 100,0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics
Cronbach's
Alpha N of Items
,839 4

RELIABILITY
/VARIABLES=TA25 TA26 TA27 TA28
/SCALE ('ALL VARIABLES') ALL
/MODEL=

Case Processing Summary

N %
Cases Valid 77 96,3
Excluded?® 3 3,8
Total 80 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
,825 4

RELIABILITY
/VARIABLES=RE29 RE30 RE31 RE32
/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPHA.

Case Processing Summary

N %
Cases Valid 75 93,8
Excluded? 5 6,3
Total 80 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliaility Statistics
Cronbach's
Alpha N of Items
, 707 4

RELIABILITY
/VARIABLES=EM33 EM34 EM35 EM36
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/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Case Processing Summary

N %
Cases Valid 76 95,0
Excluded? 4 5,0
Total 80 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
,805 4

RELIABILITY
/VARIABLES=SA37 SA38 SA39
/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPHA.

Case Processing Summary

N %
Cases Valid 77 96,3
Excluded?® 3 3,8
Total 80 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
,838 3

RELIABILITY
/VARIABLES=SA37 SA38 SA39 DE21 DE22 DE23 DE24 TA25 TA26 TA27 TA28 RE29 RE30
RE31 RE32 EM33 EM34
EM35 EM36
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Case Processing Summary

N %
Cases Valid 72 90,0
Excluded? 8 10,0
Total 80 100,0
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a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
,940 19
RELIABILITY

/VARIABLES=0V1 OV2 OV3 OV4 OV5 OB6 OB7 OB8 OB9 OB10 ON1l ON12 ON13 ON14 ONL15
OE16 OE17 OE18 OEL19
OE20
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Case Processing Summary

N %
Cases Valid 74 92,5
Excluded?® 6 7,5
Total 80 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
,929 20
RELIABILITY

/VARIABLES=0V1 OV2 OV3 OV4 OV5 OB6 OB7 OB8 OB9 OB10 ON1l ON12 ON13 ON14 ONL15
OE1l6 OEl7 OE18 OEL19
OE20 DE21 DE22 DE23 DE24 TA25 TA26 TA27 TA28 RE29 RE30 RE31 RE32 EM33 EM34
EM35 EM36 SA37 SA38 SA39
/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPH

Case Processing Summary

N %
Cases Valid 68 85,0
Excluded?® 12 15,0
Total 80 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's

Alpha N of Items
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,967 39

COMPUTE X=MEAN (OV1 to OE20) .

EXECUTE.

COMPUTE Y=MEAN (DE21 to SA39).

EXECUTE.

T-TEST GROUPS=qiix ! (1 2)
/MISSING=ANALYSIS
/VARIABLES=X Y

/CRITERIA=CI (.95

Group Statistics

ol N Mean Std. Deviation  Std. Error Mean
X )8 52 3,5560 ,55176 ,07652
il 28 3,8339 ,61762 ,11672
Y 83 52 3,5502 ,54688 ,07584
) 28 3,8063 ,71461 ,13505

Independent Samples Test

Levene's Test for Equality of Variances t-test for Equality of Means

F

Sig.

t

df

X Equal variances assumed
Equal variances not assumed
Y Equal variances assumed

Equal variances not assumed

,022

,874

,882

,353

-2,061
-1,992
-1,790
-1,653

78
50,278
78
44,378

Independent Samples Test

t-test for Equality of Means

95% Confidence

Interval of the

Std. Error Difference
Sig. (2-tailed) Mean Difference Difference Lower
X Equal variances assumed ,043 -,27796 ,13488 -,54648
Equal variances not ,052 -,27796 , 13956 -,55824
assumed
Y Equal variances assumed ,077 -,25606 ,14303 -,54081
Equal variances not ,105 -,25606 ,15489 -,56814

assumed

Independent Samples Test

117

t-test for Equality of Means

95% Confidence Interval of the

Difference

Upper




X Equal variances assumed -,00943
Equal variances not assumed ,00233
Y Equal variances assumed ,02869
Equal variances not assumed ,05602

ANOVA
Sum of Squares df Mean Square Sig.
X Between Groups ,196 3 ,065 ,184 ,907
Within Groups 27,035 76 ,356
Total 27,232 79
Y Between Groups ,123 3 ,041 ,104 ,958
Within Groups 30,111 76 ,396
Total 30,234 79
ONEWAY X Y BY 4, ou Y|
/MISSING ANALYSIS.
ANOVA
Sum of Squares df Mean Square Sig.
X Between Groups ,157 3 ,052 ,147 ,932
Within Groups 27,075 76 ,356
Total 27,232 79
Y Between Groups ,065 3 ,022 ,054 ,983
Within Groups 30,170 76 ,397
Total 30,234 79
ONEWAY X Y BY dyoadsJl 445,11
/MISSING ANALYSIS
ANOVA
Sum of Squares df Mean Square Sig.
X Between Groups 1,251 4 313 ,901 ,468
Within Groups 25,671 74 347
Total 26,922 78
Y Between Groups ,591 4 ,148 372 ,828
Within Groups 29,354 74 ,397
Total 29,945 78
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