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Summary of the Study

The study addressed the role of electronic banking in improving the
quality of banking services, focusing on highlighting the contribution of
modern technology to the development of the banking sector in
Algeria. The study aimed to shed light on the efforts of the Algerian
People’s Credit Bank (CPA) in this field, showing the impact of these
efforts on enhancing the quality of its banking services, retaining its
customers, and attracting new ones.

The study emphasized the reliance on modern technologies, such as
electronic payment systems and modern payment methods, which allow
customers to conduct banking transactions from any location without
the need to visit branches. The study also highlighted the importance of
encouraging customers to use these technologies by providing legal
facilitations, which contribute to increasing the bank’s revenues.
Keywords: bank, banking services, quality of electronic banking
services, Algeria, CPA, Ghardaya Agency.
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